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Registration
Quick Start Guide

Citibank Online & Citi Mobile® App

Welcome to Citibank Online

iti Mobile®, simply register for a User ID with your
Il i



Registration
Citi Mobile® Contents

A. Create User ID
B. Forgot User ID or Password
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cit

Welcome to your Citi Mobile® App.
Let's get started.

Log in

Activate card




A. Create User ID

0 Launch the App and
Click ANew? Create a

" Enter your card details for
citi authentication

Welcome to your Citi Mobile® App.
Let's get started.

Card number

Enter your 16-digit
dCitibiardk card number

Log in

Activate card

New? Create a login ucb‘
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Key in your CVV and DOB or ATM
Card number and PIN

then cl

Enter your card details for
authentication

ck

fiCon



A. Create User ID

a Authenticate via OTP sent to Key in User ID and Password,
your mobile number click on the arrow

Create User ID & Password

User ID

d to this device. Learn more

SMS One-Time PIN (OTP)

Enter the OTP sent to your mobile number.

Password

It expires in 2 minutes. Confirm password

Resend OTP

4 | Registration Quick Start Guide

e Select Register & Login

Terms and Conditions

Register & Login in



A. Create User ID

@ Useful Tips

- Length from 6 to 50
- Either alphabets only or alpha-numeric

- Not more than 2 consecutive identical
characters, digits, or lower letters

- No leading or trailing whitespaces

.

~

Create a unique User ID with the following:

J
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Confirmation
Screen

Your Citibank account is registered
successfully.

You are logged in with user ID

autosg502

Close




B. Forgot User ID or Password o

Enter your16-digit card

a Click on umber, CVV, DOB or ATM Authenticate via Citi Mobilg® Token
iForgot?o Card number and ATM then e or OTP SMS to your registered
click AContinueod mobile number

Forgot your password?

Let us help you. Enter your card details to begin.

citi

Good afternoon

Card number

SMS One-Time PIN (OTP)

Enter the OTP sent to your mobile number.

autosg502

It expires in 2 minutes.

Date of birth (dd/mm/yyyy)

Enter a valid date of birth

Resend OTP
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B. Forgot User ID or Password

(G) Useful Tips \

Create a unique Password
with the following:

- Password length from 6 to
14

- At least one number and
one alphabet

- Not more than 2
consecutive identical
characters, digits, or lower
letters

- Allowed special
charactersare" ", "'"
nn II%II |I||I II#II Il'?”

\ n/n’ "4 and =" J
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Key in the new password and
confirm password

Create a new password?

Your password requires at least 1letter, 1 number,
different from your user ID or current password, 6-50
characters and no spaces.

Password

Confirm password

e Click on Confirm e

Confirmation
Screen

Create a new password?

Password changed

Your password requires at least 1letter, 1 number,
different from your user ID or current password, 6-50
characters and no spaces.

Confirm password

We have just sent you a confirmation email.




Registration
Citibank Online Contents

A. Create User ID 9
Welcome to Citibank Online

B. Forgot User ID or Password 15

Citibank card. A few easy steps are all it takes|




A. Create User ID

G Goto
www.ipb.citibank.com.sg

e Click on ASign
AfRegistero on
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Citibank Intemational Personal Bank Singspore | Chinese  Japanese ABOUTUS v CONTACT US

citr

Home

| REGIST

 SIGN ON to Citibank Online
User D,
. Please enter a User ID
Citi Mobile

LEARN MORE gnapshot/

Ny

Touch ID
Sensor

The Citi Mobile® App.
The way to bank.

Paperless with Online Security
Electronic Statements.

Protecting your information



http://www.ipb.citibank.com.sg/

A. Create User ID

e Key in your Debit Card number
and CVV or ATM Card number
and PIN

Register

® - e ¢ @ @

Check the checkbox if you agree

Please provide your card details.

a to the
Citibank Online User Agreement
and click AContinu

ATW / Debit Card Number CVV Number

5213 9399 9396 3579

Date of Birth

January 1st, 1979

(0) 1 agree to the Citibank Online User Agreement >
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A. Create User ID

Authenticate via Citi Mobile®
Token, OSD or OTP sent to your
mobile number

6Usefu| Tips: \
Citi Mobile® Token

Your mobile phone is now your
online security device.

Use the Citi Mobile® Token to
authenticate all your
transactions.

This replaces other methods like
Online Security Device, or One-
Time PIN (OTP) via SMS.

Find out more about Citi Mobile®

Qen here
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Authenticate

Enter Your One-Time PIN (OTP) for Authentication

We have sent a OTP to your registered mobile phone
number, XXXXXX9592

Enter OTP Here

Resend OTP >

Need Help ? >


http://www.ipb.citibank.com.sg/english/static/mobiletoken.htm?icid=IPBERUFJENHOMEHB04

A. Create User ID

Click on
iActivate your car

=

Your card is not activated
Aclivate your card noy

Skip for now
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A. Create User ID

Y o u &ucaessfully activated

a your card.

Clicki Cont i nue with
proceed with User ID creation

=

Your card is now activated
Continue with setup
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A. Create User ID

( Useful Tips \

Create a unique User ID with the following:

- Length from 6 to 50

- Either alphabets only or alpha-numeric

Create User ID and Password

- Not more than 2 consecutive identical
characters, digits, or lower letters

KNO leading or trailing whitespaces J

Key in your preferred
User |D a.nd Pa,SSWOTd then ‘ Enroliment of Electronic Statement
click AContinueod @ o+ woutd ke o enrlor Elecronic Satemer

14 | Registration Quick Start Guide



A. Create User ID

9 Youdbve succesdofaul |
User ID and Password,
which can be used to sign on to
Citibank Online and the Citi Mobile ®

App.

Click ALOGI N NOWOo
accounts summary.

SXOXWXE welcome to Citibank Online Banking

v Enrolled to Electronic Statement
v  Card Activated
‘/ Online & mobile banking account

o~
LOGIN NOW
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B. Forgot User ID or Password 0 &

Citibank Intemational Personal Bank Singapore | Chinese  Japanese asoutus v coNTAcTUs (SN

o
www.ipb.citibank.com.sg cru

Home

| REGISTER

Click onthé@Sign on o
- ~ SIGN ON to Citibank Online
e NfForgot youonthBas s UseriD

sign on page

| Please entera User ID

LEARN MORE

The Citi Mobile® App. Online Security
The way to bank. Protecting your information

16 | Registration Quick Start Guide



http://www.ipb.citibank.com.sg/

B. Forgot User ID or Password

Key in your ATM card number
e and ATM PIN then

cickin Cont
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nueo

@ sign On ...

Card Details

®

Use your card to retrieve your login credentials here.

ATM / Debit Card Number CVV Number

5215 0399 9229 9469

Date of Birth

February 18th, 1913

m]

Need help? >




A. Create User ID

Q Authenticate via Citi Mobile®
Token, OSD or OTP sent to your
mobile number
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