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Citibank Online & Citi Mobile® App
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A. Create User ID

B. Forgot User ID or Password
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3 Registration Quick Start Guide

Launch the App and

Click ñNew? Create a loginò

Key in your CVV and DOB or ATM 

Card number and PIN

then click ñContinueò

Enter your 16-digit 

Citibank card number



4

Key in User ID and Password, 

click on the arrow
Select Register & Login

Registration Quick Start Guide

Authenticate via OTP sent to 

your mobile number
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Confirmation

Screen
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Authenticate via Citi Mobile® Token 

or OTP SMS to your registered 

mobile number

Registration Quick Start Guide

Click on

ñForgot?ò

Enter your16-digit card 

number, CVV, DOB or ATM 

Card number and ATM then 

click ñContinueò
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Confirmation 

Screen

Registration Quick Start Guide

Click on Confirm
Key in the new password and 

confirm password
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A. Create User ID

B. Forgot User ID or Password
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Go to

www.ipb.citibank.com.sg

Click on ñSign onò, then

ñRegisterò on the next page

Registration Quick Start Guide

http://www.ipb.citibank.com.sg/
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Key in your Debit Card number 

and CVV or ATM Card number 

and PIN

Check the checkbox if you agree

to the

Citibank Online User Agreement

and click ñContinueò
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Authenticate via Citi Mobile®

Token, OSD or OTP sent to your 

mobile number
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http://www.ipb.citibank.com.sg/english/static/mobiletoken.htm?icid=IPBERUFJENHOMEHB04
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Click on

ñActivate your card nowò

Registration Quick Start Guide
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Youôve successfully activated 

your card.

Click ñContinue with setupò to 

proceed with User ID creation

Registration Quick Start Guide



14

Key in your preferred

User ID and Password then 

click ñContinueò
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Youôve successfully registered for a 

User ID and Password,

which can be used to sign on to 

Citibank Online and the Citi Mobile ®

App.

Click ñLOGIN NOWò to view your 

accounts summary.

Registration Quick Start Guide
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Click on ñSign onò then

ñForgot your Password?ò on the 

sign on page

Registration Quick Start Guide

Go to

www.ipb.citibank.com.sg

http://www.ipb.citibank.com.sg/
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Key in your ATM card number 

and ATM PIN then

click ñContinueò
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Authenticate via Citi Mobile®

Token, OSD or OTP sent to your 

mobile number
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