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Activate your Card now.

Please provide your card detfails:

ATM / Debit Card Number
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A. Activate Card without Signing On 0 a

° Click “Activate Card” For Debit Card, enter your 16- For ATM Card, enter your 16-
ik Activate Lar digit Citibank card number, digit Citibank card number
CVV and DOB and PIN

X X
Enter your card details for Enter your card details for
authentication authentication

Card number
ssss ssss ssse XXXX

sene anen suns XXXX

[ &= ~ L
| A |l.hmln ulll M ”
Activate card
New? Create a login account ,

Log in with existing account
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A. Activate Card without Signing On

Key in SMS OTP sent to Card successfully
e registered number for e activated and prompt to
authentication register

Activate your card

Almost done...

Create a Citibank Online account to complete your
card activation and enjc

ﬁ features on the go.
SMS One-Time PIN (OTP)

Enter the OTP sent to your mobile number.

It expires in 2 minutes.

Resend OTP
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B. Activate Card after Signing On

Open the App and On the main page, e Select “ Cards & accounts”
Log In select “Settings and more”

Settings and more

Total Assets () OO0 XXX
citl USD XXX.XX

Good afternoon B Wealth analysis i
App Settings
@ Security & app

USD Depasits n Manage Citi Mobile6 Token, Notifications

USD XXX.XX

Foreign Currency Deposits and Other Investments

USD XXX.XX

Actions

Document upload
Investments —J Ma document submissions
USD XXX.XX
0.00% Returns for 30 Jun 2022 - 06 Jul 2023

"dpv_ ) e @ Authorisation Corner
.- " - ] = Authorise requests, including new

Pl
| ' ' investment transactions and profile
The Account(s) summary balance will be shown in the US updale

dollar equivalent. The exchange rates used for calculating
the US dollar equivalent are indicative only and may differ

PayNow
v from the exchange rate applied on actual transactions. Financial

/}D Payment & transfers
Log in <~ Manage your payments and payee settings

Citibank International Personal - Cards & accounts

Bank Singapore
@ D G

Wealth Options ~ Payments For You

cards sellings, acc
Wallet
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B. Activate Card after Signing On

Select Inactive e Select
Card to Activate “Activate debit card”
all 4G 72

Manage Cards & accounts

Accounts

Debit/ATM cards

- IPB CITIGOLD
IPB DEBIT CARD CPC

IPB DEBIT CARD CPC

citibank

Card number

eeee XXXX

SETTINGS

Activate debit card
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e Confirmation
Screen and Select Done

Successfully activated for
local use

Card number

CITI CARD- XXXX
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A. Activate Card without Signing On

CITIBANK INTERNATIONAL PERSONAL BANK SINGAPORE | drir | HAS oPeNANAccOoUNT | asouTus | contactus [ENEEE]

Goto
www.ipb.citibank.com.sg citi

"Home" BankwithUs Loans Insurance Wealth Management Services Citigold Citigold Private Client Digital Bank & Sign On

. @ . 9 Welcome to Citibank International
Click on “Activate your card Personal Bank Singaptes Invite them to experience more

SIGN ON TO a

CITIBANK ONLINE Share your experience and be rewarded

with up to US$2,500*
First Time User-Register

Activate your Card LEARN MORE

Research and Wealth
Insights:

[ Weaith Matters L= B
APPLY FOR:

Global Account [ele]

Receive up to - :
US$3,488" cash Open an International Receive up to US$3,488* | You can now do a full Receive up to US$2,500*
when you $ Personal Bank account when you open an account block with “Kill when you refer your
BTN I today. international bank Switch’ friends.

account with us.
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http://www.ipb.citibank.com.sg/

A. Activate Card without Signing On

Citibank Internstional Personal Bank Singapore | Chiness  Japanese

Key in your ATM/Debit Card )
Number citi

Home

» conracrus [N

Activate your Card now.

Please provide your card details:

ATM / Debit Card Number

Cancel

|
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Need help? »




A. Activate Card without Signing On

For Debit Card, key in your
CVV and Date of Birth, then
click continue

Activate your Card now.

Please provide your card details:

ATM / Debit Card Number

XXXX XXXX XXXX XXXX CVV Numbe

Date of Birth
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A. Activate Card without Signing On

Citibank International Personal Bank Singapore | Chiness  Japanese

For ATM Card, key inyour PIN
& then click continue citr

Home

Activate your Card now.

Please provide your card details:

ATM / Debit Card Number Debit Card / ATM PIN

HOK XXX XXKX XXXX
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A. Activate Card without Signing On

You'll be prompted to enter the
One-Time PIN to proceed

ﬁlseful Tips \

An alternative authentication method is
to use your Online Security Device to
generate a One-Time PIN.

To see more on how to generate One-
Time PIN using an Online Security Device,

Qlease see here. /
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Authenticate

Enter Your One-Time PIN (OTP) for Authentication

We have sent a OTP to your registered mobile phone
number, XOOGOK XXXX

Enter OTP Here

Resend OTP »

Need Help ? >



https://www.ipb.citibank.com.sg/english/static/cbol_security.htm?lid=IPBENCBGOHLNTLOnlineSecurityDevice

A. Activate Card without Signing On

e Your card is now activated

CUSTOMER Your card is now activated.

Sign on now

Need help? »
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B. Activate Card after Signing On A

Goto ' R
www.ipb.citibank.com.sg citi
p— @ SignOn ..
e Click on “Sign on”, then sign on REGISTER
with your User ID & Password SIGN ON 1o Citibank Oniine Safeguard yourself ; % B ipb.citibank.com.sg/®

against fraud.

Aways look out for the padiock ipb.citibank.com.sg

symbol in your browser

E— ; B) connection is secure

Sneguud ymme« apainst
fraud.
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http://www.ipb.citibank.com.sg/

B. Activate Card after Signing On

e Select “Card Activation”
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lapancse ABOUT US

Payment & Transfers  Investments Services Products  Rewards & Offers

Welcome to Citibank Online |  XXXXX XXX g 2023 | MY PROFILE | |11 Messages

H IMPORTANT NOTICE
1. The Account(s) summary balanc

ate applied

, details of your insurance policy(ie
k Online, Kindly ch out to your

t for Hol i il only
g Profes: ors wily reach o 3 should

you require further information

ACCOUNTS

CITIBANK SINGAPORE

[E Checking Accounts (4)

Account Namae

QUICK TASKS
What would you like to do?
(%) Foreign Exchange (eFX)
) Transfer Funds Between Own Accounts
(&) Download Recent Statements
View Reward Balance

Show Account Number

USEFUL LINKS

(®) Email Update

(%) Envroll’ Edit Electronic Statements
(®) Manage Alerts

(%) Card Activation

Ondine Step by Step Guides




B. Activate Card after Signing On A

o Authorize your action via Citi QR
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B. Activate Card after Signing On

Select the card(s) that you would
like to activate, then click el e
“ACTIVATE”.

ABOUTUS ¥ CONTAC

Payment & Transfers Investments Services Products Rewards & Offers

Welcome to Citibank Online ! XXXXX XXX

Last Login: 15-08-2023 | MY PROFILE | |11] Messages

MY PROFILE

MY PROFILE Step 1 of J: Input Activation Details
Card Activation
CARD SERVICES Select Al Customer Name Product Name Card Number Status

Card Activation CITI CARD MOOCKHOOOOCL
Overseas Card Activation

CARD

Change ATM PIN

CITI CARD OO0
CITIALERTS

ELECTRCNIC STATEMENTS
AND ADVICES

[RsEULEN  DEACTIVATE ACTIVA]
MY MESSAGE
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B. Activate Card after Signing On

18

Check & ensure that you have
selected the correct card(s) to be
activated. Then click
“CONFIRM”.

Card Activation

Gitibank Intermatio ona ingapore

citr

Payment & Transfers Investments Services Products Rewards & Offers

Welcome to Citibank Online ! XXXXX XXX

MY PROFILE

MY PROFILE
Card Activation

CARD SERVICES Customer Name Product Name

Card Activation XXXXX XXX CITI CARD
Overseas Card Activation

Change ATM PIN

CITIALERTS

ELECTRONIC STATEMENTS
AND ADVICES

MY MESSAGE

PAYMENT & TRANSFER
=1 Cocner

Last Login: 15-08-2023 | MY PROFILE | [11] Messages

Step 2 of 3: Validation

Card Number Status

HOOOOCOXHHXHHIAXXXX

» Back » Cancel W-‘




B. Activate Card after Signing On

a Click “DONE”.
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Payment & Transfers Investments Services Products Rewards & Offers

Welcome to Citibank Online ! XXXXX XXX Last Login: 15-08-2023 | MY PROFILE | |11] Messages

MY PROFILE
MY PROFILE
Card Activation

CARD SERVICES Card Number Status
Card Activation HOOCOCOOOXXXX Success

Qverseas Card Activation

Change ATM PIN

CITIALERTS

ELECTRONIC STATEMENTS
AND ADVICES

MY MESSAGE

PAYMENT & TRANSFER
FREFERENCES

TUS

Step 3 of 3: Confirmation




Your Role and Responsibility

Keep your User ID and Password Confidential

You should never disclose your User ID and Password and you should also ensure that no one is watching you while you enter your User ID and Password or any
confidentialinformation. Memorize your User ID and Password and do not record it anywhere. Under no circumstances should you reveal your User ID and
Password to anyone even if they purport to be a staff of Citibank.

Do not use a shared computer or device that cannot be trusted for internet banking such as the computer at an Internet café. These devices may be installed
with certain software that could capture your personal information prior to your approval.

The One-time PIN(OTP) generated with Online Security Device, Citi Mobile® Token orviaan SMS should also not be shared with anyone else.

Mobile Malware
New variants of mobile malware targeting Android smartphones continue to appear in the Asia Pacificregion. These malicious apps often target mobile banking
apps, and may attempt to steal customer credentials and perform fraudulent transactions.

In some cases, the mobile malware will attempt to circumvent the additional layer of security provided by One Time PINs (OTPs) by intercepting text messages
(SMSs) or generating a fake dialogue inside the mobile banking app in order to trick a user.

Citirecommends customers remain alert for malware threats and review our Online Security Tips. Specifically, Citi suggests that all mobile users consider:

* Onlyinstallingapplications from trusted and official sources

* Installing a reputable mobile anti-virus application

* Keeping mobile device software up-to-date

» Beingaware of the heightened risks associated with 'rooted' or ‘jailbroken' devices

» Notfollowingany links or instructions provided from unknown or suspicious sources.

If you notice unusual behavior in your online banking session, you should immediately terminate the online banking session and contact 24-Hour CitiPhone
Banking at +65 6224 5757.
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Beware of Online Threats

Onlinethreats are very common nowadays and it tricks you into surrendering your confidential information. It is important to know its mechanisms and take
preventive measures to safeguard yourself.

As an internet banking user, you have a role to play to ensure that you are protected while banking online. Here are some of the ways you could take to safeguard
yourself:

Always make sure that you have entered your User ID and Password and other confidential information in the legitimate Citibank International Personal Bank
Website by entering Citibank International Personal Bank’s Website address http://www.ipb.citibank.com.sg directly onto your Web browser.

Toensureyou are on a secure website, check the beginning of the Web address in your browser's address field - it will be "https://" rather than "http://". Secure
websites will also contain a padlock icon on the status bar at the top of the browser. Double-click to view details of the security certificate, which is issued to
Citibank.

» Toverifythat the websiteis authentic, check for the following details:

« Thecertificateis issued to http://www.ipb.citibank.com.sg

» Thecertificateis issued by Verisign.

* Thecertificate has a valid date.

Do not save your online banking login details on the browsers by clearing your browser's cache and history after each session. Click here for steps to clear
browsers'cache. Always remember to log out when you have completed your internet banking session.

Always update the bank whenever you have changed your contact details so that you can be contacted in a timely manner should we detect any unusual
transactions.

Ensure that your computer has the latest anti-virus software as they help to guard against new viruses. Your computer's operating system and browser software
should be updated with the latest security patches. All these will help prevent unauthorized access to your computer.
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Disclaimers

General Disclaimer

The contents of this document are for general information and illustrative purposes only and are not intended to serve as financial, investment or any
other type of advice. This document does not constitute the distribution of any information or the making of any offer or solicitation by anyone in any
jurisdiction in which such distribution or offer is not authorized or to any person to whom it is unlawful to distribute such a document or make such an
offer or solicitation. Some products and services may not be available in certain jurisdictions. You should consult your professional advisers as to
whether you require any governmental or other consent or need to observe any formalities to enable you to utilize or purchase the products and
services described in this document. The actual product and service may vary due to enhancements. Citibank Singapore Limited shall not be
responsible for any loss or damage of whatsoever nature (including consequential loss or damage) suffered or incurred, directly or indirectly, by the
customer or any other person resulting from access to, or use of this document or any information contained in it.

Citibank full disclaimers, terms and conditions apply to individual products and banking services. For more information, please visit www.ipb.citibank.com.sg.
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Sign On Now -

TWGma Bank win Us Deposds iwestments Inswance (Loans Rewards Services Ciigold Ciigold Privae Chent DighalBank & SignOn

Explore these capabilities
on Citibank Online & Citi Mobile®

Citibank IPBSG
Key Features Available Online

[, Servicing
— | Current Balances, Up to 7 years of Statementsand 2

years Advices

/\/ Investing Citibank Online

‘ [ ] ' FX, Time Deposits, Bonds, Brokerage, Premium Account, www.ipb.citibank.com.sg
Investment Funds

T . Citi Mobile® A

%EE} Banking PP

Telegraphic Transfers, Citibank Global Transfers D Available on the N Available on the
App Store | P* Google play

Note: Citi Mobile® App is available for download from the App store and Google Play store of the following countries and jurisdictions: Australia, China™, Hong Kong, Korea, India, Indonesia, Japan,
Malaysia, Philippines, Singapore, Thailand, Taiwan, United Arab Emirates, United Kingdom, United States of America and Vietnam.

"Only available in App store



Citibank International Personal Bank Singapore

www.ipb.citibank.com.sg

8 Marina View
#21-00Asia Square Tower1
Singapore 018960

Banking Hours
Mondayto Friday: 9:30am-6:00pm

CRONC

~
ITI
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