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Authenticate

Enter Your One-Time PIN (OTP) for Authentication
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Safeguard yourself
against fraud.

Aways look out for the padiock
symbol in your browser
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e Create User ID and Password

Create User ID and
Password

Create User ID and Password

User ID

Password Re-enter your new Password

Need help? >
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REGISTER
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against fraud.

0 Enter your user ID and password
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Beware of Online Threats

Online threats are very common nowadays and it tricks you into surrendering your confidential information. It isimportant to know its mechanisms and take preventive
measures to safeguard yourself.

As an internet banking user, you have a role to play to ensure that you are protected while banking online. Here are some of the ways you could take to safeguard yourself:

Always make sure that you have entered your User ID and Password and other confidential information in the legitimate Citiban k International Personal Bank Website by
entering Citibank International Personal Bank’s Website address http://www.ipb.citibank.com.sg directly onto your Web browser .

To ensure you are on a secure website, check the beginning of the Web address in your browser's address field - it will be "https://" rather than "http://". Secure websites will
also contain a padlockicon on the status barat the top of the browser. Double-click to view details of the security certificate, which is issued to Citibank.

* To verify that the website is authentic, check for the following details:

* The certificateisissued to http://www.ipb.citibbank.com.sg

* The certificateisissued by Verisign.

* The certificate has a valid date.

Do not save your online banking login details on the browsers by clearing your browser's cache and history after each session. Click here for steps to clear browsers' cache. Always
remember to log out when you have completed yourinternet banking session.

Always update the bank whenever you have changed your contact details so that you can be contacted in atimely manner should we detect any unusual transactions.

Ensure that your computer has the latest anti-virus software as they help to guard against new viruses. Your computer's operating system and browser software should be
updated with the latest security patches. All these will help prevent unauthorized access to your computer.
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Disclaimers

General Disclaimer

The contents of this document are for general information and illustrative purposes only and are not intended to serve as fin ancial, investment or any other type of
advice. This document does not constitute the distribution of any information or the making of any offer or solicitation by anyone in any jurisdiction in which such
distribution or offer is not authorized or to any person to whom it is unlawful to distribute such a document or make such an offer or solicitation. Some products and
services may not be available in certain jurisdictions. You should consult your professional advisers as to whether you require any governmental or other consent or
need to observe any formalities to enable you to utilize or purchase the products and services described in this document. Th e actual product and service may vary
due to enhancements. Citibank Singapore Limited shall not be responsible for any loss or damage of whatsoever nature (includi ng consequential loss or damage)
suffered or incurred, directly or indirectly, by the customer or any other person resulting from access to, or use of this do cument or any information contained in it.

Citibank full disclaimers, terms and conditions apply to individual products and banking services. For more information, please visit www.ipb.citibank.com.sg.
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Sign On Now -

THGma) Gank with Us  Deposds iwestments Insurance (Loans Rewards Services Cligold CRigokd Prvais Chent  Dighal Bank & S)

Explore these capabilities
on Citibank Online & Citi Mobile®

Gtibank1PB SG

Key Features Available Online

[, Servicing
— | Current Balances, Up to 7 years of Statements and 2 years

Advices
/\/ Investing Citibank Online
‘ [ | l FX, Time Deposits, Bonds, Brokerage, Premium Account, Investment www.ipb.citibank.com.sg
Funds
. Citi Mobile® A
Banking PP

Telegraphic Transfers, Citibank Global Transfers Available on the Ava”ab'e on the E
App Store Google play



Citibank Intemational Personal Bank Singapore

www.ipb.citibank.com.sg

8 Marina View
#21-00 Asia Square Tower 1
Singapore 018960

Banking Hours
Monday to Friday: ~ 9:30am —6:00pm

CRONO

citi
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