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A. Adding a Payee (Local) O

On the main page, . .
Select “Manage payments” Select “Manage Payee list’

select “Payments”

Payments & Transfers Payments & Payees

Total Assets (2)
US D X, XXX, XXX.XX
PayNow Internal Transfers

B Wealth analysis
Scheduled payments.

Manage Payee list

USD Deposits
USD X, XXX, XXX.XX eGIRO and GIRO Arrangements
Overseas Transfer

Manage Daily Transfer Limits

Foreign Currency Deposits and Other Investments

USD X, XXX, XXX.XX
€3 Manage payments.

Investments.
Manage PayNow

USD X, XXX, XXX. XX
-2.39% Returns for 31 Mar 2022 - 29 Apr 2023

The Account(s) summary balance will be shown in the US
dollar equivalent. The exchange rates used for
calculating the US dollar equivalent are indicative only
and may differ from the exchange rate applied on actual

transactions.

transparent FX rales with

atl 2)

Wwealth Payments
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A. Adding a Payee (Local)

4

Select “Add Payee”

Manage Pay

You have no payees added atthe moment

Add Payee .
—

Online Payment & Transfers

Select the type of payee

Add Payee

New currencies added: Access transparent FX
rales with newly added currencies. Learn more

Local Payees Overseas Payees

Payee / Beneficiary Type
Anolher Cilibank Account in

Singapore

Another Bank/Organization Account
in Singapore (5GD only)

Bank's Credit Card in
@ (5GD only)

A Billing Organization in Singapore
(SGD only)

Ooa

Fill in payee details

Add Payee

Payee / Beneficiary Name

Bank Identifier Code (BIC)
Account Number
Payee / Beneficiary Nickname

Purpose Of Transler

Selecl purpose of Lransfer

Additional Nates

Cancel



A. Adding a Payee (Local)

5

Search for BIC code

Add Payee

Q DbBs|

DBS BANK LTD
(DBSSSGSGXXX)

Online Payment & Transfers

Input all details, then
select “Next”

Add Payee

Payee / Beneficiary Name

XXX XXXXXX

Bank Idenlilier Code (BIC)

DBSSSGSGXXX

Account Number

XXX XXXXXX

Rank/Organization Name

DBS BANK LTD

Payee / Beneficiary Nickname

XXX XXXXXX

Purpose Of Transfer

OTHER

Cancel

-

View information about a 12 hours
cooling off period for transfers
greater than SGS$1000

PROTECT YOURSELF FROM SCAMMERS
enforcement official s
perform money tran:

if the persor
y or

sure of the identity of the payee you

to add. Report the incident to us

ctions of more than $$1000 for a period of
12 hours.

Cancel Acknowledge



A. Adding a Payee (

Confirm Details

Payee / Beneficiary
Type

Add Payee

Another Bank/Organiza
tion Account in
Singapore (SGD only)

Payee / Beneficiary
Name

XXX XXXXXX

Account Number

Bank/Organization
Name

XXX XXXXXX

DBS BANK LTD

Bank Identifier Code
(BIC)

DBSSSGSGXXX

Payee / Beneficiary
Nickname

Purpose Of Transfer

XXX XXXXXX

OTHER

Cancel

Confirm

6 | Online Payment & Transfers

Local

Seamless authentication via
enhanced security activated
on your device

Transaction Authorisation X

Payee / Beneficiary
Type

Payee / Beneficiary
Name

Oa

View confirmation
screen

Add Payee

added

Another Bank/Organiza
tion Account in
Singapore (SGD only)

XXX XXXXXX

Account Number

XXX XXXXXX

Bank/Organization
Name

Bank Identifier Code
(BIC)

DBS BANK LTD

DBSSSGSGXXX

Payee / Beneficiary
Nickname

XXX XXXXXX

Purpose Of Transfer

Return to My

Payees

selails then you

Make
Pavment/Transfer




B. Adding a Payee (Overseas Telegraphic Transfer)

G Select “Payments” e Select “Manage Payments”

11:48 ¢
Payments & Transfers

Total Assets ()

U'S D X, XXX,XXX.XX 5 =2

L=

B Wealth analysis PayNow Local & Internal Transfers

USD Deposits

USD X, XXX, XXX.XX

Overseas Transfers Cards, Bills & Loans

£ Manage payments ‘

Foreign Currency Deposits and Other Investments

USD X, XXX, XXX.XX

Investments.
USD X, XXX, XXX.XX
-2.39% Returns for 31 Mar 2022 - 29 Apr 2023

The Account(s) summary balance will be shown in the US
dollar equivalent. The exchange rates used for
calculating the US dollar equivalent are indicative only
and may differ from the exchange rate applied on actual
transactions.

urrencies added:
added currencie:

il 2) 3] @

Wealth Get more
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e Select “Manage Payee list”

Payments & Payees

Manage Payee list
Scheduled payments
¢GIRO and GIRO Arrangements.

Manage Daily Transfer Limits

Manage PayNow

Oa

Geful Tips: Overseas Payee \

For Overseas Payees, choose Pay an
individual/organization with Citibank
Global Transfer if the payee is a Citibank
account of another country.

Else, choose Telegraphic Transfers if your

payee is of another bank in another
country. j




B. Adding a Payee (Overseas Telegraphic Transfer) = /ﬁ\

Under ‘Overseas Payees,’ select

° Select “Add Payee” e Another Bar\k Account by G Select country of transfer
Telegraphic Transfer”

Geful Tips: Overseas Payee \

For Overseas Payees, choose Pay an
individual/organization with Citibank
Global Transfer if the payee is a Citibank
account of another country.

Manage Payee Add Payee Add Payee

Where do you wish to transfer the money to?

New currencies added: Access transparent FX
rates with newly added currencies. Learn more

Q  search Country

Local Payees Overseas Payees

AFGHANISTAN

Payee / Beneficiary Type

Else, choose Telegraphic Transfers if your
payee is of another bank in another
country.

AMERICAN SAMOA \ j

ANDORRA

ALBANIA
A Citibank Account Overseas
‘You have no payees added atthe moment

ALGERIA

ANGOLA

ANGUILLA

ANTARCTICA

ANTIGUA AND BARBUDA

ARGENTINA

Add Payee .
D ————
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B. Adding a Payee (Overseas Telegraphic Transfer) = /ﬁ\

e Provide the bank details e Select the routing code e Provide the required
payee details

Geful Tips: Overseas Payee \

: For Overseas Payees, choose Pay an
Select the Routing Code feisE Loy UNHED STATES . P . . . oy
ot Coce S S individual/organization with Citibank
b el SWIFT Global Transfer if the payee is a Citibank
Rt CITIUS33%KK account of another country.

Add Payee

Add Payee

Please provide the bank details

Bank Name
CITIUS33XXX

Search Bank

Please provide payee details
or CITIUS33BUD P pa
Routing Code Ak A
This is the code such as SWIFT, CHPS, BSB provided by your
payees bank.

Else, choose Telegraphic Transfers if your
payee is of another bank in another
country.

Account Number [ 1BAN \ j
CITIUS33COR

Payee / Beneficlary Address Line 1

Payes | Beneliciary Name

Enter Routing Code CITIUS33CHI

CITIUS33DEL

CITIUS33GCO
DANK CLLAWA Payee | Beneficiary Address Line 2

CITIUS33MER

Payee | Beneficiary Address Line 3

9 | Online Payment & Transfers



B. Adding a Payee (Citibank Global Transfer)

G Select “Add Payee”

Manage Payee

‘You have no payees added atthe moment

Add Payee

10 | Online Payment & Transfers

e Under ‘Overseas Payees,’ select
“A Citibank Account Overseas”

Add Payee

New currencies added: Access transparent FX
rates with newly added currencies. Learn more

Local Payees

Payee / Beneficiary Type

A Citibank Account Overseas

Another
Telegrap

Overseas Payees

e Select country of transfer

Add Payee

Where do you wish to transfer the money to?

Q  search Country

AFGHANISTAN

ALBANIA

ALGERIA

AMERICAN SAMOA

ANDORRA

ANGOLA

ANGUILLA

ANTARCTICA

ANTIGUA AND BARBUDA

ARGENTINA

Oa

Geful Tips: Overseas Payee \

For Overseas Payees, choose Pay an
individual/organization with Citibank
Global Transfer if the payee is a Citibank
account of another country.

Else, choose Telegraphic Transfers if your
payee is of another bank in another

country. j




B. Adding a Payee (Citibank Global Transfer)

o Review details and
select “confirm”

Payee / Beneficiary
Type

Add Payee

A Citibank Account
Overseas

Destination

United Arab Emirates,
Citibank, N.A.

Payee / Beneficiary
Name

TEST

Account Number

Payee / Beneficiary
Nickname

XXXX6573

TEST

Purpose Of Transfer

Cancel

Pay/Salary

11 | Online Payment & Transfers

e Transaction authenticated
seamlessly through enhanced
security

Transaction Authorisation

Authorising

X

Payee / Beneficiary
Name

e View confirmation page

Add Payee

A Citibank Account
Overseas

United Arab Emirates,
Citibank, N.A.

TEST

Account Number

Payee / Beneficiary
Nickname

XXXX6573

TEST

Purpase Of Transfer

Pay/Salary

Return to My Payees

Make
Payment/Transfer

Oa

Geful Tips: Overseas Payee \

For Overseas Payees, choose Pay an
individual/organization with Citibank
Global Transfer if the payee is a Citibank
account of another country.

Else, choose Telegraphic Transfers if your
payee is of another bank in another

country. j




C. Making a Local Payment (FAST) O A

° Select “Local and e Select the recipient e Input transfer amount
Internal Transfers” account

From Account ~

Transfer To

Checking ===+
le B

Someone Own Accounts

PayNow Lecal & Internal Transfers

Q

e Adhoc Transfer/New Payee

e XXX XXXXXXX
e XXX X XXXXXX

SGD 5|

Remaining Overall Local Transfer Limit SGD 5,000.00
Remaining FAST Transfer Limit : SGD 5,000.00

Overseas Transfer

View/edit your transfer limits

L3 Manage payments

12 | Online Payment & Transfers



C. Making a Local Payment (FAST)

13

Online Payment & Transfers

Confirm details and
select “Pay”

Review & Confirm

SGD 5.00

Checking s===

Global Currency

Today, 08 Nov 2023

Transfer date

(@) FAST transfers will be immediate
SET RECURRING
OTHERS

PURPOSE OF TRANSFER

MESSAGE (Optional) Optional

View confirmation

You transferred SGD 5.00 to

Transaction ID

Purg

OTHERS

ransfer date & type / Trar

Today, 08 Nov 2023

Cherkina eese

Share this Transaction

page




D. Making an Adhoc Local Payment/Transfer

On the home page,

Select “Local & Intemal

select “Payments” Transfers”

Payments & Transfers

Total As: 3 [

usD

B Wealth analysis PayNow

USD Deposits

usD

ol = 20

4

Local & Internal Transfers

(=)

Overseas Transfers Cards, Bills & Loans

Foreign Currency Deposils and OLher

USD 0.00

&3 Manage payments

The Account(s) summary balance will be shown In the US
dollar equivalent. The exchange rates used for calculating
the US dollar equivalent are indicative only and may differ

from the exchange rate applied on actual transactions.

D @m P @

Payments Rewards Get more

Optians
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X

Select “Adhoc Transfer/
New Payee”

Transfer To

Someone Own Accounts

Adhoc Transfer/New Payee

XXX X XXXXXX

XXX X XXXXXX

XXX X XXXXXX

-

nter payee details

&« New payee

SINGAPORE

XXXXXXXX

Bank/Non-Bank Financial Institulions

Number

n
XXXXXXXX




D. Making an Adhoc Local Payment/Transfer

Select “I know this payee”

PROTECT YOURSELF FROM
SCAMMERS

Law enforcement officials will not ask you to
perform money transfers to assist with their
investigations. Please do not proceed to add

payee and make any transfers if the person claims

to be from a law enforcement agency or if you are
unsure of the identity of the payee you are asked
to add. Report the incident to us immediately at
+65-63375519. If Lhere is a Cili Mobile Token
registration, please note that you will not be able
to add a new payee and perform transactions of
more than $$1000 for a period of 12 hours.

| know this payee

Cancel

15 | Online Payment & Transfers

Input transfer amount

From Account v

Checking

SGD 10

Remaining Overall Local Transfer Limit SGD 5,000.00
Remaining FAST Transfer Limil : S6D 5,000.00

View/edit your transfer limits

Confirm details and
select “Pay”

Review & Confirm

SGD 10.00

Checking ===

Global Currency

E TO PAYEE LIST

NICKNAME

Today, 15 Dec 2023

(@) FAST transfers will be immedial

SFT RECURRING

Ooa

View confirmation page

You transferred SGD 10.00 to
Transaction ID

Recipient delails

Purpose of transfer

OTHERS

Transfer dale & type / Transfer date

Today, 15 Dec 2023

FAST lranslers will be made immediate

From

CheckKing **+

Share this Transaction




E. Making an Overseas Payment

° Select “Local and
Internal Transfers”

16

PayNow

Overseas Transfer

Online Payment & Transfers

ternal Transfers

Cards, Bills & Loans

e Select the recipient
account

04
Transfer To p 4

Someone Own Accounts

Q

e Adhoc Transfer/New Payee
@ X X000

e XXX X XXXXXX

Oa

e Input transfer amount

From Account ~

Checking ==+

ce L

= USD

Rkl 15.00\
1 USD = 83.0169000 INR

1'245'251

REMAINING OVERSEAS TRANSFER LIMIT
Citi Global Transfer : SGD 5,000.00
Telegraphic Transfer : SGD 5,000.00

RECIPIENT GETS

= INR ¥

View/edit your transfer limits




E. Making an Overseas Payment

o Confirm details and e View confirmation page
select “Pay” Pag

= Review & Confirm

YOU SEND

== USD

You transferred

1 USD
RECIPIENT GETS

== INR

15245525

Transaction I

Checking

irpe f transf.

OTHERS
Today, 08 Nov 2023

ng days from tnls date

Today, 08 Nov 2023
Shared AST transter be ma

SGD 10.00

Cherkina seed —

Share this Transaction

17 | Online Payment & Transfers



F. Making an Adhoc Overseas Payment/Transfer

On the home page, Select “Local & Intemnal Select “Adhoc
select “Payments” Transfers” Transfer/New Payee”

11:48 &

Payments & Transfers Transfer To
Total

usD

B Wealth analysis

Local & Internal Transfers

° Adhoc Transfer/New Payee

<

USD Deposils
o :
usD [73%) No payees available
Your payees will be shown here when you start saving
their details

Overseas Transfers Cards, Bills & Loans.
Foreign Currency Deposils and Olher Investments

USD 0.00

investments (O

L3 Manage payments.

usD

The Account(s) summary balance will be shown In the US
dollar equivalent. The exchange rates used for calculating
the US dollar equivalent are indicative only and may differ

from the exchange rate applied on actual transactions.

A S

o0l [ .
Wealth  Paymiehts  Rewards  Gel more
Optians
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gy

Select transfer currency

— Select a Currency

Q

Transfer to below listed

currencies worldwide now

AUD Australian Dollar

CAD Canadian Dollar

EUR Euro

GBP British Pound

SGD Singapore Dollars

USD United States Dollar



F. Adhoc Overseas Payment/Transfer

Enter transfer amount

From Account ~

Checking ++++
Available Balance

15.00\

82.5318200 INR

RECIPIENT GETS

em 1,237.98|

REMAINING OVERSEAS TRANSFER LIMIT
Citi Global Transfer : SGD 5,000.00
Telegraphic Transler : SGD 5,000.00

View/edit your transfer limits

19 | Online Payment & Transfers

Enter required details

L From Account

|Eusu ""’""’|

Indicative R,

1USD = 82,53‘{8200 INR

RECIFIENT GETS

s v 1,237.98

REMAINING OVFRSEAS TRANSFER | IMIT
Citi Global Transler : S6D 5,000.00
Telegraphic Transfer : SGD 5,000.00
View/edit your transfer fimits

Bank or Routing code

Account Number

Name

Address

Review transfer details,
then select “Pay”

Review & Confirm

15.00

1 USD «* 83.0169000 INR
RECIPIENT GETS

- INR

1,245.25

Checking sses

Today, 08 Nov 2023

Shared

SGD 10.00

View confirmation page

You transferred

Transaction ID

f tra

OTHERS

fate & type /

Share this Transaction




Gitbank International Personal Bank Singapore | Chinese  Japanese asoutus v contactus SN

. citr
Online Payment & Transfers @ TR e e e o

Welcome to Citibank Online ! | | LastLogin: 27-08-2020 | MY PROFILE | [8] Messages

PAYMENT & TRANSFERS

PAYMENT & TRANSFERS Step 1 of 3: Provide Details

Make A Payment And Transfer

extent that may depend on ine period of Inactivi and any restnctions may be appied o other accounts heid oy me. (n
Cases, you may SeH aCivate your INacive aCCount by GOng 1o Main Ment > Senices > Banking Semices = Accourt Reactvation)

1 My Favourites
A. Adding a Payee 21 S —
certall
Please see the charges and lransfer limits for the various types of fund transfers here

B. Making a Payment/Fund Transfer 29 I R

Schedule Transactions

To Account Select a destination

PAYNOW to» Add Payee
MANAGE PAYEE LIST

CITI PAYMENTS DUE




A. Adding a Payee

Goto
www.ipb.citibank.com.sg

Click on “Sign on to Citibank Online”
& sign on with your
User ID and Password

21 | Online Payment & Transfers

JRITY, ENSURE THAT YOU CAN VIEW THE PADLOCK SYMBOL ll AND CITIGROUP ING [US] ON THIS WEB ADDRESS BAR BEFORE YOU SIGN ON

Citibank International P K Singapore

citr

Home

SIGN ON to Citibank Online
User ID
|

Password

TTESAMALERST,
an n
2 Wi
click to’
protect yourselr.

Chinese  Ja

Safeguard yourself

against fraud.

Always look out for the padiock
symbol in your browser

LEARN MORE

-

Sateguard yourself against
fraud.

TERMS & CONDITIONS

& Sign On ..

ternational Bank for

@ Citigroup Inc. (US

NIK INTERNATIONA

The Citi Mobile® App.
The way to bank.

SECURITY  CAREERS  ABOUTUS  CONTACTUS  SITE MAP


http://www.ipb.citibank.com.sg/

A. Adding a Payee

[repr—

On the Main Menu,

click onthe “Payment &
Transfers” tab and select “Make a
Payment or Transfer”

citr

B
JCH| Poyment & Transters

QUICK TASKS

What w

oad Rece

ward Batance

0
Y
0
0

©

Show Account Number

USEFUL LINKS

ACCOUNTS

e Step by Siep Guides

ICRCRCRCRC

[ Checking Accounts (2)

Account Name Account Type

22 | Online Payment & Transfers



A. Adding a Payee

o Authorise your action via Citi QR,
using the IPB Citi Mobile ® App

Authorize your action

23 | Online Payment & Transfers



A. Adding a Payee

e On the left side menu,
click on “Manage Payee List” and
select “Add Payee”

From the dropdown list,

e choose the type of payee
you would like to add, and then click

“Next”

24 | Online Payment & Transfers

Welcome to Citibank Online !

B Your last failed login was 14-12-2023

PAYMENT & TRANSFERS

Add A Payee
PAYHOV

MANAGE PAYEE LIST

o Payee New curfencies added:




A. Adding a Payee

e Key in relevant payee details, and

25

click “Next” once done

Online Payment & Transfers

PAYMENT & TRANSFERS

Add A Payee

mportant Notice




A. Adding a Payee

Bark Srgzpore | Chinsse  dapanse

Verify payee details

atr
and click “Confirm”

P ———

Welcome to Citibank Online !

I Your last failed login was 14-12-2023

PAYMENT & TRANSFERS

PAYMENT & TR

Add A Payee

Faraw 511 am ready to set up the following payee:

MANAGE PAYEE LIST

hid Payee

CITIGROURCOM TERMS 6 CONDITIONS  PRIVACY  SECURITY  CAREERS  ABOUTUS  CONTACTUS  SITEWAP

26 | Online Payment & Transfers



A. Adding a Payee

e Authorise your action via Citi QR,
using the IPB Citi Mobile ® App

Authorize your action

27 | Online Payment & Transfers



A. Adding a Payee

CHbenk b Persora Bark S

View confirmation screen atr
ncn“mm Services  Products  Rewards & Offers

Welcome to Ciibank Online !

I Your last falled login was 14-12-2023
PAYMENT & TRANSFERS

Add A Payee

¥ 1have set up the fllowing payee

TERMS & CONDTIONS ~ PRWACY  SECURTY

I Online Payment & Transfers

28



B. Making a Payment/Fund Transfer

FOR YOUR SECURITY, ENSURE THAT YOU CAN VIEW THE PADLOCK SYMBOL fl AND CITIGROUP INC [US] ON THIS WEB ADDRESS BAR BEFORE YOU SIGN ON.

Citibank International Personal Bank Singapore | Chinese  Japanese ABOUTUS v conTacTus NN

www.ipb.citibank.com.sg catr

Home @ signon ...

aternational Bank for

. e e . i
Cl|c!<on S|gn on to Citibank Online , - SateguatiiVoursall
& signon with your : against fraud.

User ID and Password Abwayslook outfor the padEel

symbol in your browser.

@& Citigroup Inc. (US

LEARN MORE

sl vt e\ y
s—y-dacdy

R
2 ———
yourself against Authenticate Citibank Onfine | The Citi Mobile® App.

transactions with the The way to bank.
Citi Mobile® App.

CITIGROUP.COM TERMS & CONDITIONS ~ PRIVACY  SECURITY  CAREERS  ABOUTUS  CONTACTUS  SITE MAP

citi

Online Payment & Transfers

29


http://www.ipb.citibank.com.sg/

B. Making a Payment/Fund Transfer

[repr—

On the Main Menu,

click onthe “Payment &
Transfers” tab and select “Make a
Payment or Transfer”

citr
w Payment & Transters

QUICK TASKS

What w

oad Rece

ward Batance

@®eeE®

Show Account Number

USEFUL LINKS

ACCOUNTS

e Step by Siep Guides

ICRCRCRCRC

[ Checking Accounts (2)

Account Name Account Type

30 | Online Payment & Transfers



B. Making a Payment/Fund Transfer D /ﬁ\

o Authorise your action via Citi QR,
using the IPB Citi Mobile ® App

Authorize your action

31 | Online Payment & Transfers



B. Making a Payment/Fund Transfer

Citibank Inlernational Personal Bank Singapore | Chinese  Japanese asoutus v contactus  [[SHEEEEGEGEE

On the left side menu, t
click on “Payment & Transfers” crtl
and Select ”Single Payments & my Citi |PaymentaTranerers’ investments  Services  Products  Rewards & Offers

Transfers" for a tra nsfer tO one Welcome to Citibank Online | Last Login: 26-08-2020 | MY PROFILE | [0] Messages
payee

PAYMENT & TRANSFERS

PAYMENT & TRANSFERS Step 1 of 3: Provide Details
From the dropdown |ISt, S Make A Payment And Transfer

. . A ts with t the last 6 months will by dered as INACTIVE and the Bank trict banki t
choose the source and destination of e ot ity eentt on the poriod B mactity anc any Teshichons may be SpoIEd to-Gther Setounts held by . (In ceriom
cases, you may self-activate your inactive account by going to: Main Menu > Services > Banking Services > Account Reacuvanon)

fun dS using the dropd own menus Mulliple Payments & Please see the charges and transfer limits for the various types of fund transfers here.

Transfers New currencies added: Access transparent FX rates with newly added currencies.Learmn more

Schedule Transactions

To Account Select a destination

- Checking: XXXXXX2002 USD 24,426 42 On Deposit.

- Savings Account: XXXXXX9613 AUD 33,941.59 On Deposit:
- Cash Trading: XXXXXX0048 HKD 646,553 91 On Deposit

PAYNOW

MANAGE PAYEE LIST
- Savings Account: XXXXXX2564 NZD 18.25 On Deposit

CITI PAYMENTS DUE - Cash Trading: XXXXXX6334 SGD 191,809.19 On Deposit
- Savings Account: XXXXXX9621 GBP 1,102.15 On Deposit

- Cash Trading: XXXXXX2398 USD 325,502.54 On Deposit

- Savings Account: XXXXXX7032 EUR 38,304.10 On Deposit:
- At-Call: XXXXXX2542 AUD 0.00 Principal amount

- At-Call XXXXXX2542 CAD 731.30 Principal amount

32 | Online Payment & Transfers



B. Making a Payment/Fund Transfer

, , PAYMENT & TRANSFERS
Key in relevant details, and

click “Next” once done PAYMENT & TRANSFERS Step 1 of 3: Provide Details
Make An Internal Transfer

My Favourites
Accounts with no activity in the last 6 months will be considered as INACTIVE and the Bank may restrict banking services to an
extent that may depend on the period of inactivity and any restrictions may be applied to other accounts held by me. (In certain
cases, you may self-activate your inactive account by going to: Main Menu > Services > Banking Services > Account Reactivation)

Please see the charges and transfer limits for the various types of fund transfers here.
Multiple Payments &
Transfers New currencies added: Access transparent FX rates with newly added currencies Learn more

Schedule Transactions

To Account: Checking: XXXXXX2002 USD 24,426.42 On Deposit:
PAYNOW Click here to * Add Payee

From Account Savings Account: XXXXXX2564 NZD 18.25 On Deposit:
MANAGE PAYEE LIST

Amount Options (® Amount To Be Taken From: Savings Account (NZD)
CITI PAYMENTS DUE

() Amount To Be Credited To- Checking (USD)

Message:

Important Information To ensure the smooth processing of your transaction, please ensure there is sufficient funds in your account on the
business day prior to the transfer due date

Transactions with fransfer due dates that fall on a non-business day (e.g weekends and Singapore public holidays) will be processed on the
business day prior to the fransfer due date

» Cancel

33 | Online Payment & Transfers



B. Making a Payment/Fund Transfer 4\

PAYMENT & TRANSFERS
Verify transfer/payment details
PAYMENT & TRANSFERS Step 2 of 3 : Verify the Details

and click “Make this Transfer” Make An Internal Transfer

My Favourites
[E The following transfer will be made:

From Savings Account: XXXXXX2564

Multiple Payments &

Transfers To: Checking: XX0000(20(

Al it NZD 1,111,111.00
Schedule Transactions moun o

Please review the following additional information about your transfer:
PAYNOW

Deduct From: Savings Account
MANAGE PAYEE LIST Amount: NZD 1.111,111.00

Equivalent amount SGD 998,018.31

CITI PAYMENTS DUE Exchange Rate: NZD 1 to USD 0.657745

Credit To: Checking

Amount: USD 730,827 .70

Important Note: Please ensure there are sufficient cleared funds in your account on the business day prior to the due date otherwise your
transaction may not be processed

Any future dated transaction falling due on a non-business day (e.g. weekends and public holidays) will be processed on the business day
prior.

» Back » Cancel
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B. Making a Payment/Fund Transfer D /ﬁ\

e Authorize your action via Citi QR,
using the IPB Citi Mobile ® App

Authorize your action
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B. Making a Payment/Fund Transfer 4\

PAYMENT & TRANSFERS

Your payment/transfer has been
su ccessfully made pTHETE e Make An Internal Transfer e s Confimaton

My Favourites
« The following transfer has been made:

Confirmation Number: HBKFT200228X000911

Multiple Payments &

Transfers From Savings Account: XXXXXX2564

New Balance: NZD 7.25 Available Now
NZD 7.25 On Deposit:

Schedule Transactions

To Checking: XOOXXX2002

PAYNOW
New Balance: USD 24,433 68 Available Now

USD 24,433 68 On Deposit:
MANAGE PAYEE LIST
Amount: NZD 11.00

CITI PAYMENTS DUE Equivalent Amount SGD 9.91
Additional information about your transfer:

Deduct From Savings Account
Amount: NZD 11.00

Equivalent amount SGD 9.91

Exchange Rate: NZD 1 to USD 0.659644
Credit To: Checking

Amount: UsSD 7.26

Disclaimer By clicking the "Make This Transfer” button below

» Add to Favorites * View Record
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Your Role and Responsibility

Keep your User ID and Password Confidential

You should never disclose your User ID and Password and you should also ensure that no one is watching you while you enter yo ur User ID and Password or any confidential
information. Memorize your User ID and Password and do notrecord itanywhere. Under no circumstances should you reveal your User ID and Password to anyone even if they
purport to be a staff of Citibank.

Do not use a shared computer or device that cannot be trusted for internet banking such as the computer at an Internet café. These devices may beinstalled with certain
software that could capture your personal information prior to your approval.

The One-time PIN(OTP) generated with Online Security Device, Citi Mobile® Token orvia an SMS should also not be shared with anyone else.

Mobile Malware
New variants of mobile malware targeting Android smartphones continue to appear in the Asia Pacific region. These malicious apps often target mobile banking apps, and may
attempt to steal customer credentials and perform fraudulent transactions.

In some cases, the mobile malware will attempt to circumvent the additional layer of security provided by One Time PINs (OTPs) by interce pting text messages (SMSes) or
generating a fake dialogue inside the mobile banking app in order to trick a user.

Citi recommends customers remain alert for malware threats and review our Online Security Tips. Specifically, Citi suggests that all mobile users consider:

* Onlyinstalling applications from trusted and official sources

* Installing a reputable mobile anti-virus application

* Keeping mobile device software up-to-date

* Being aware of the heightened risks associated with 'rooted' or ‘jailbroken' devices

* Not following any links or instructions provided from unknown or suspicious sources.

If you notice unusual behavior in your online banking session, you should immediately terminate the online banking session and contact 24-Hour CitiPhone Banking at +65 6224
5757.
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Beware of Online Threats

Online threats are very common nowadays and it tricks you into surrendering your confidential information. It isimportant to know its mechanisms and take preventive
measures to safeguard yourself.

As an internet banking user, you have a role to play to ensure that you are protected while banking online. Here are some of the ways you could take to safeguard yourself:

Always make sure that you have entered your User ID and Password and other confidential information in the legitimate Citiban k International Personal Bank Website by
entering Citibank International Personal Bank’s Website address http://www.ipb.citibank.com.sg directly onto your Web browser .

To ensure you are on a secure website, check the beginning of the Web address in your browser's address field - it will be "https://" rather than "http://". Secure websites will
also contain a padlockicon on the status barat the top of the browser. Double-click to view details of the security certificate, which is issued to Citibank.

* To verify that the website is authentic, check for the following details:

* The certificateisissued to http://www.ipb.citibbank.com.sg

* The certificateisissued by Verisign.

* The certificate has a valid date.

Do not save your online banking login details on the browsers by clearing your browser's cache and history after each session. Click here for steps to clear browsers' cache. Always
remember to log out when you have completed yourinternet banking session.

Always update the bank whenever you have changed your contact details so that you can be contacted in atimely manner should we detect any unusual transactions.

Ensure that your computer has the latest anti-virus software as they help to guard against new viruses. Your computer's operating system and browser software should be
updated with the latest security patches. All these will help prevent unauthorized access to your computer.
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Disclaimers

General Disclaimer

The contents of this document are for general information and illustrative purposes only and are not intended to serve as fin ancial, investment or any other type of
advice. This document does not constitute the distribution of any information or the making of any offer or solicitation by anyone in any jurisdiction in which such
distribution or offer is not authorized or to any person to whom it is unlawful to distribute such a document or make such an offer or solicitation. Some products and
services may not be available in certain jurisdictions. You should consult your professional advisers as to whether you require any governmental or other consent or
need to observe any formalities to enable you to utilize or purchase the products and services described in this document. Th e actual product and service may vary
due to enhancements. Citibank Singapore Limited shall not be responsible for any loss or damage of whatsoever nature (includi ng consequential loss or damage)
suffered or incurred, directly or indirectly, by the customer or any other person resulting from access to, or use of this do cument or any information contained in it.

Citibank full disclaimers, terms and conditions apply to individual products and banking services. For more information, please visit www.ipb.citibank.com.sg.
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http://www.ipb.citibank.com.sg/

Sign On Now -

THGma) Gank with Us  Deposds iwestments Insurance (Loans Rewards Services Cligold CRigokd Prvais Chent  Dighal Bank & S)

Explore these capabilities
on Citibank Online & Citi Mobile®

Gtibank1PB SG

Key Features Available Online

[, Servicing
— | Current Balances, Up to 7 years of Statements and 2 years

Advices
/\/ Investing Citibank Online
‘ [ | l FX, Time Deposits, Bonds, Brokerage, Premium Account, Investment www.ipb.citibank.com.sg
Funds
. Citi Mobile® A
Banking PP

Telegraphic Transfers, Citibank Global Transfers Available on the Ava”ab'e on the E
App Store Google play



Citibank Intemational Personal Bank Singapore

www.ipb.citibank.com.sg

8 Marina View
#21-00 Asia Square Tower 1
Singapore 018960

Banking Hours
Monday to Friday: ~ 9:30am —6:00pm

CRONO

citi

© 2025 Citibank Singapore Limited. Citi, Citibank, Citigold, Citi and Arc Design, and other marks used herein are service marks of Citigroup Inc. or its affiliates, used and registered throughout the
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