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A. Update Risk Profile

Login to Citi Mobile® App and
select “Settings and more”

3

Total Assets (7)
USD XXX.XX

B Wealth analysis

USD Deposits
USD XXX.XX

Foreign Currency Deposits and Other Investments

USD XXX.XX

Investments
USD XXX.XX
0.00% Returns for 30 Jun 2022 - 06 Jul 2023

The Account(s) summary balance will be shown in the US
dollar equivalent, The exchange rates used for calculating
the US dollar equivalent are indicative only and may differ
from the exchange rate applied on actual transactions.

@ D @ @

Wealth Options  Payments For You Help

I ' Updatingyour Risk Profile, CKA, K&E

Select “Investments”

Settinas and more

000K XXX

Actions

Document upload
L—J Manage docurnent submissions

J Authorisation Corner

Authorise requesls, including new
nent transa s and profile
pdale

Financial

-~ Payment & transfers
2

/" Manane your payments and payee settings >

Cards & accounts
Manage cards settings, accounts, Citi

Global Wallet

7 Investments
ool

Investment profile and declarations

@ E-statements & e-advices

and download e-statements and e-

Select “Investment Risk
Profile”

Investment Declaration

Investment Risk Profile
Knowledge and Experience

Customer Knowledge
Assessment (CKA)

US Tax Reporting (W-8BEN)

] &

If you have previously updated the

Risk Profile, you will see the
following message.

& Current Investment Risk
Profile

Safety
Oriented

Risk Rating 1

OBJECTIVES
Capital Preservation

RISK ATTITUDE
Safety Oriented

Expiry Date

16 February 2025 e

You can update this anytime.




A. Update Risk Profile

Select “Start Profiling”

Before We Start b4

investment/treasury product (s). If
you do not wish to provide any
particular information, please
indicate so against the relevant
question. If you feel that none of
the suggested responses to a
question apply to you, please ...

Joint Account Holders

For joint accounts where the
operating mandate is several, we
request account holders to
determine between yourselves
which individual's investment
objectives, risk tolerance,
knowledge and experience should
be assigned to the joint account.
You should then note that our
advice and recommendations will
be made with reference to the said
individual's investment profile.

Start Profiling .

4 | Updatingyour Risk Profile, CKA, K&E

If you have previously completed the CKA,

you will see the following message

& Review and Confirm 54

Your Current Investment Risk Profile

Safety Oriented

TOTAL LIQUID NET $2,000,000.00

WORTH

EMPLOYMENT Employee
STATUS

CURRENCIES usb

What is the age of the eldest holder in
this account/relationship (s) ?

Under 65

How long would you consider investing to
achieve your financial goals?

Up to 3 years >

Percentage of your liquid net worth
\ Wemis A ' <

Scrollthrough and ensureall
sections of the form are completed

& Review and Confirm X

Percentage of your liquid net worth
you'd like to invest in this
account/relationship (s).

Less than 25% >

| am relying on less than 25% of the
money I've invested in this
account/relationship (s), including any
earnings, to cover my spending this year.

Which of the following statements best
describes your investment objectives for
the account (s) in this relationship?

Capital Preservation >

Preservation / relative safety of invested
capital with returns in line with short-
term money market rates.

Which of the following statements best
describes the amount of risk fluctuation
you will tolerate in the value of your
investments?

Safety Oriented >



A. Update Risk Profile

Select “Confirm and update now”

& Review and Confirm X

Investors who hope to experience
minimal fluctuations in portfolio value
over a rolling one year period and are

generally only willing to buy investments
that are priced frequently and have a
high certainty of being able to sell
quickly (less than a week) at a price
close to the recently observed market
value.

Describe your investment knowledge and
experience:

Moderate >

| have general knowledge and
understanding of investments that aren't
savings accounts or time deposits, and
I'm aware of the general risks related to
investing.

| hereby declare that the information that | have
provided is accurate to the best of my knowledge
and | agree that Citibank may ev, te my risk
rating based on this information

| have also read through and agree to the
Customer Declaration as stated here.

Confirm and update now

I Updatingyour Risk Profile, CKA, K&E

View confirmation page and
risk rating

Risk Profile Updated

Risk Rating 1 - Safety
Oriented

e
Show summary




B. Update CKA

Select “Customer Knowledge
Assessment (CKA)”

Login to Citi Mobile® App and Select “Start Assessment”

P , Select “Investments”
select “Settings and more”

6

Total Assets (7)
USD XXX.XX

B Wealth analysis

USD Deposits
USD XXX.XX

Foreign Currency Deposits and Other Investments

USD XXX.XX

Investments
USD XXX.XX
0.00% Returns for 30 Jun 2022 - 06 Jul 2023

The Account(s) summary balance will be shown in the US
dollar equivalent, The exchange rates used for calculating
the US dollar equivalent are indicative only and may differ
from the exchange rate applied on actual transactions.

2 @

Wealth Options  Payments For You
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Settinas and more

000K XXX

Actions

Document upload
L—J Manage docurent submissions

@ Authorisation Corner
Aulhorise requests, including new
in ment transactions and profile

updale

Financial

-~ Payment & transfers
D)

Manage your payments and payee settings

Cards & accounts

Manage cards settings, accounts, Citi

Global Wallet

~7 Investments
ool

Investment prafile and declarations

E-statements & e-advices
View and download e-statements and e-
advices

Investment Declaration

Investment Risk Profile

Knowledge and Experience

Customer Knowledge
Assessment (CKA)

US Tax Reporting (W-8BEN)

Before We Start D4

Please note that any inaccurate or
incomplete information
provided/will be provided, may
affect the outcome of the CKA.
Therefore, please ensure that all
information provided is accurate
and complete.

Start assessment




B. Update CKA

If you have previously completed the CKA,
you will see the following message. Select
the blue arrow to retake the CKA.

7

Before We Start

| understand that | have
fulfilled the CKA requirements
and have been assessed to
have relevant knowledge
and/or experience to transact
in the relevant Specified
Investment Products.

Assessed on 22/10/2023

Expiry Date

22 October 2024 6

You can reassess this anytime.

I ' Updatingyour Risk Profile, CKA, K&E

e

Review and Confirm

Customer Knowledge Assessment
(CKA)

| understand that | have fulfilled the
CKA requirements and have been

assessed to have relevant knowledge

and/or experience to transact in the

relevant Specified Investment Products.

Highest Academic Qualification

Diploma or higher educationin >
finance/accountancy/business
and/or professional qualifications
Accountancy, Actuarial science,
Business / Business
administration/management/stu
dies, Capital markets, Commerce,
Economics, Finance, Financial
engineering, Financial planning,
Computational finance, Insurance

Name of qualification

Bachelor of Business3>

Complete and review all sections
of the form before submitting

X

View CKA completion
confirmation

Assessment Completed

Customer Knowledge Assessment
(CKA)

| understand that | have fulfilled
the CKA requirements and have
been assessed to have relevant

knowledge and/or experience to
transact in the relevant Specified
Investment Products.

see
Show summary

View updated assessment &
expiration dates

Before We Start

| understand that | have
fulfilled the CKA requirements
and have been assessed to
have relevant knowledge
and/or experience to transact
in the relevant Specified
Investment Products.

Assessed on 27/11/2023

Expiry Date
27 November 2024 e




C. Update K&E

Login to Citi Mobile® App and Select “Investments” Select “Knowledge and
select “Settings and more” Experience”

Select “Start Assessment”

8

Total Assets (7)
USD XXX.XX

B Wealth analysis

USD Deposits
USD XXX.XX

Foreign Currency Deposits and Other Investments

USD XXX.XX

Investments
USD XXX.XX
0.00% Returns for 30 Jun 2022 - 06 Jul 2023

The Account(s) summary balance will be shown in the US
dollar equivalent, The exchange rates used for calculating
the US dollar equivalent are indicative only and may differ
from the exchange rate applied on actual transactions.

2 @

Wealth Options  Payments For You
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Settinas and more

000K XXX

Actions

Document upload
L—J Manage docurnent submissions

J Authorisation Corner
Aulhorise requesls, including new

nent transactions and profile

Financial

-~ Payment & transfers
2

~ Manane your payments and payee settings

Cards & accounts
Manage cards settings, accounts, Citi

Global Wallet

~7 Investments
ool

Investment profile and declarations

E-statements & e-advices
v and download e-statements and e-

advices

Investment Declaration

Investment Risk Profile

Knowledge and Experience

Customer Knowledge
Assessment (CKA)

US Tax Reporting (W-BBEN)

& Before We Start 4

Please note that any inaccurate or
incomplete information
provided/will be provided, may
affect the outcome of the CKA.
Therefore, please ensure that all
information provided is accurate
and complete.

Start assessment




C. Update K&E
o

If you have previously completed the K&E,
you will see the following message. Select
“Update” to update K&E.

9:28 2t LTE @1

< Knowledge and
Experience

Products you have previously indicated you
have knowledge of and/or experience in:
Last updated on16/12/2023

Mutual Fund

Exchange Traded Funds & Closed
End Funds

Alternative Mutual Funds
Fixed Income

Gold (Paper Gold)
Equities

Hybrid Securities

Dual Currency Accounts /
Premium Account

9 | Updatingyour Risk Profile, CKA, K&E

Complete and review all
sections of the form before
submitting

ui LTE @

Cancel

Update Product Knowledge and
Experience

Please indicate the Tier 1 products you have
knowledge of and/or experience in:

Mutual Fund

Exchange Traded Funds & Closed End
Funds

Alternative Mutual Funds
Fixed Income

Gold (Paper Gold)
Equities

Hybrid Securities

Dual Currency Accounts / Premium
Account

Investmerm=t=rersarance

Select “Confirm and
update now”

2 LTE @9

Cancel

Confirm and update now




Risk Profile, CKA, K&E
Update
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A. Update Risk Profile

ps://www.citibank com.sg/en

Goto
www.ipb.citibank.com.sg

IPB Singapore Onlin

Citibank Online

Click on the top right icon and
select “IPB Singapore Online”

International Personal Bank

Banking Internationally with
Citigold and Citigold Private Client

11 | Time DepositsQuick Start Guide


http://www.ipb.citibank.com.sg/

12

A. Update Risk Profile

Sign on with your User ID &
Password and click “Sign On”

Card Activation

FOR YOUR SECURITY, ENSURE THAT YOU CAN VIEW THE PADLOCK SYMBOL B AND CITIGROUP INC [US] ON THIS WEB ADDRESS BAR BEFORE YOU SIGN ON.

Citibank International Personal Bank Singapore

citr

Home

REGISTER

SIGN ON to Citibank Online

[ IRemember my uses ID

LHITIGROUP.COM

Chinese  Japanese

Elevate your
7] :I//)

With an interface
that puts you first.

A more intuitive wealth
experience, made for you.

TERMS & CONDITIONS

journey.

PRIVACY

ABOUT US

SECURITY

CAREERS

v CONTACT US

ABOUT US

CONTACT US

SITE MAH




A. Update Risk Profile

FOR YOUR SECURITY, ENSURE THAT YOU CAN VIEW THE PADLO! 8 AND CITIGROUP INC [US] ON THIS WEB ADDRESS BAR BEFORE YOU SIGN ON.

Gitibank Intemational Personal Bank Singapore |  Chinese  Japanese asoutus v contactus [N

9 Authorize your action via Citi QR citr

Access to this function requires additional authentication.

Scan the QR code and authenticate using your registered Citi Mobile App.

TERMS & CONDITIONS ~ PRIVACY  SECURITY  CAREERS  ABOUTUS  CONTACTUS  SITE MAP

13 | DocumentUpload



A. Update Risk Profile

e On the Side Menu,
click on the “Profile & Settings”

tab.

Select “Investment Services” >
“Investment Risk Profile”

14 | Updatingyour Risk Profile, CKA, K&E

Profile & Settings
TEST DG DCC 3 TESTDG DCC 3

YOUR PROFIL

¢z Personal Information
S Upaate you 18 ana view

) Alerts & Notifications

FINANCIAL SETTINGS

P Payments & Transfers
G5 FxTeading
= Manage Cards
=l Manage ca trings
3 e-statements & e-navice

SERVICES

(=) Banking Services
wa niking services

L7 Investment Services
uil & & declarat

ACTIONS

()] Document Upload
Manage socument submi:
/5] Autnorization Corner

BENEFITS

{1 Rewards & Offers

Investment Services

Knowledge & Experience
Investment Risk Profile

3 Open an Investment Funds / Alternative Investments Account
Forms

Customer Knowledge Assessment (CKA)




A. Update Risk Profile

Gitibank International Personsl Bank Singspore | Chinese  Japanese

asouTus v conmacTus (SN
Select your account number and ctr
corresponding Risk Profile

MyCiti  Paymenta Transfers  Investments |Semnices|| Products & sign o

Welcome to Citibank Online! TESTDG DCC 3 TESTDG DCC 3 | Last Login® 25-05-2026 | MY PROFILE | |I| Messages

INVESTMENT SERVICES

CUSTOMER KNOWLEDGE PERSONAL INVESTMENT RISK PROFILE

MY RISK PROFILE

Relationship - I SELECT AN ACCOUNT NUMBER

OPEN AN INVESTMENT
FUNDS / ALTERNATIVE
INVESTMENTS ACCOUNT

FORMS

CUSTOMER KNOWLEDGE
ASSESSMENT (CKA)

CITIGROUP.COM TERMS & CONDITIONS PRIVACY  SECURITY  CAREERS  ABOUTUS  CONTACTUS  SITE MAR

15 | Updatingyour Risk Profile, CKA, K&E



A. Update Risk Profile

a If your Risk Class shows “NIL”,
please click on “Profile Now” to
determine your Investment
Risk Class.

If you have completed your
Investment Risk Profile
session previously but have an
expired Risk Class, you may
click on “Update my Profile” to
update your Investment Risk
Profile.

16 | Updatingyour Risk Profile, CKA, K&E

Giban igapn | i L + CONTACT S

citr

MyCiti  Payment & Transfers |mmm-m Rewards & Offers.

Welcome to Citibank Online | XXXXX XXX | Last Login 26-11.2025 | MY PROFILE | [2] Messages

INVESTMENT SERVICES
o AR NOMLEDGE PERSONAL INVESTMENT RISK PROFILE

MY RISK PROFILE

Required Status LastUpdated  ExpiryDate  Risk Class
Date

Remarks.

Update My

CITIGROUP COM SECURITY EERS  ABOUTUS  CONTACTUS  SITE MAP




A. Update Risk Profile

Gitbank Intematonal Pe

To start your Investment Risk ctr
Profile session, please read the
Important Notice and click on Wecoms o itbonk Onine | XXXXX XXX | LaetLogir 07.072017 | W FROFLE |
“NEXT” once you have read
and understood the content INVESTMENT SERVICES

CUSTOMER KNOWLEDGE

AND EXPERIENCE PERSONAL INVESTMENT RISK PROFILE

MY RISK PROFILE

MyCiti  Payment& Transiers  Investments |OBWReS) Products MEMBER REWARDS A sign OFF

Investment Risk Profile Form
OPENAN INVESTMENT
FUNDS / ALTERNATIVE
INVESTMENTS ACCOUNT

Important Notice - Please read before completing this form
FORMS

IMPORTANT - PLEASE READ BEFORE COMPLETING THIS RISK PROFILE FORM
IER KNOWLEDGE eries of questions below may help you appraise your risk attitudes, financial means and investment objectives prior to your
MENT (CKA) ion of sppropriate invesimentiyzasury prod
Ifyou do not wish 1o provide any particular information or if you feel that none of the suggested responses to a question apply to
yali pleasa contact jour Relatanarip Manzger

\ny recommendation will be solely based an the information you provide (or choose notto provide) hereunder. Itis thus very
imporiant that you provide accurae and complete information (using additional sheefs If necessary) y affec

our rec nuar aware, ack l and agree that if you urnmmnac:uratﬂ andlor
T DIals rormaton, SnAI Chobe8 ol o Gec ot Eorai oo o, Sueh 2cton il Aduersaly AToct i reaus fhis
profiling, for which we take no responsibility:

For Joint Accounts
For ase of account management, the Bank shall recognize only one Customer Investment Profile (“CIP) duly completed for
any Joint Account. Such CIP will apply irespective ofthe signing mandate stipulated by the Jaint Account holders.
As}nm\ account hoiders, you are rnqmrnm confirm which individual's invesiment objectives and risk tolerance should be
ed on the CIP and f ned to the Joint Account. This individual will be deemed o be the ount decision
maer The questions for the CIP sImuH bs answered flom tns perspesiive o e ey ac count decision maker(s). The Bank's
your Joint Account will be made in accordance with th
vice e joint account holder
e Ingividal hatis Nominated as per e key
er by confacting y auarlamansmunanaunramm such case the Customer Investment Profile will nex
account decision m details. You understand that you may contact your Relation
discuss this in more detail where you so requi

17 | Updatingyour Risk Profile, CKA, K&E



A. Update Risk Profile 0 A

Gitibank Intemational Personal Bank Singapore AF asourus v conmactus  [SHEEEEE
e Complete the following 5 citr
steps
. . . MyCiti Payments Tansfers  Investments |VSEWIEES) Products MEMBER REWARDS @ sign Off
° FInanCIaI Informatlon Welcome to Citibank Online ! XXXXX XXX | LastLogin:07-07-2017 | MY PROFILE | Messages
* Your Risk Capacity
* Your Risk Attitude INVESTMENT SERVICES
* Your Knowledge & e ——
. e PERSONAL INVESTMENT RISK PROFILE
Experlence MY RISK PROFILE
e Summary

Investment Risk Profile Form

Overall Progress

+ Step1 - Financial Information

+ Step 2 - Your Risk Capacity

+ Step 3 - Your Risk Attitude

+ Step4 - Your Knowledge And Experience

+ Step5 - Summary

Short Description
Financial Information

1. What is your total liquid net worth?
Liguid Net Worth (or money you can access quickly) = [Current accounts savings investments]* - total loans

18 | Updatingyour Risk Profile, CKA, K&E



A. Update Risk Profile A

19

In the final step, please review
your answers to the questions
to ensure they are accurate.

Once you are satisfied, tick the
checkbox to acknowledge,
and click on “KNOW YOUR
PROFILE”

Updatingyour Risk Profile, CKA, K&E

3l investments that entsil greater risk and are

tments that aren't savings accounts o

ACKNOWLEDGEMENT

PM

te the best of know

your risk app

+ Edit _HOW YOUR PROFI! !-‘




A. Update Risk Profile

ank Intemational Personal Bank Singapore ABOUT US

Investment Risk Profile will be

generated and presented as
s hOWn beIOW My Citi Payment & Transfers Investments w Products MEMBER REWARDS @ sign Off

ctr

Welcome to Citibank Online ! XXXXX XXX | LastLogin: 07-07-2017 | MY PROFILE | Messages

Click “UPDATE MY PROFILE” INVESTMENT SERVICES

CUSTOMER KNOWLEDGE
il E

AND EXPERIERC PERSONAL INVESTMENT RISK PROFILE

MY RISK PROFILE
Investment Risk Profile Form

OPEN AN INVESTMENT
FUNDS / ALTERNATIVE
INVESTMENTS ACCOUNT

Based on the information that you have provided, your current investment Last Updated On:

FORMS profile has been evaluated as IR4 07/07/2017 11:48 AM.

CUSTOMER KNOWLEDGE Investors who are prepared to accept greater portfolio losses over a rolling one year period while attempting to enhance longer-
SSMENT (CKA) term performance and are willing to buy investments or enter into contracts that may be difficult to sell or close within a short
time-frame or have an uncertain realizable value at any given time.

UPDATE MY PROFILE

Important Notice: If you wish to update your Customer Knowledge Assessment (CKA). Please click on "Update

UPDATE MY CKA

20 | Updatingyour Risk Profile, CKA, K&E



B. Update CKA

ps://www.citibank com.sg/en

a Goto
www.ipb.citibank.com.sg

IPB Singapore Onlin

Citibank Online

e Click on the top right icon and
select “IPB Singapore Online”

International Personal Bank

Banking Internationally with
Citigold and Citigold Private Client

21 | Time DepositsQuick Start Guide


http://www.ipb.citibank.com.sg/
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B. Update CKA

Sign on with your User ID &
Password and click “Sign On”

Card Activation

FOR YOUR SECURITY, ENSURE THAT YOU CAN VIEW THE PADLOCK SYMBOL B AND CITIGROUP INC [US] ON THIS WEB ADDRESS BAR BEFORE YOU SIGN ON.

Citibank International Personal Bank Singapore

citr

Home

REGISTER

SIGN ON to Citibank Online

[ IRemember my uses ID

LHITIGROUP.COM

Chinese  Japanese

Elevate your
7] :I//)

With an interface
that puts you first.

A more intuitive wealth
experience, made for you.

TERMS & CONDITIONS

journey.

PRIVACY

ABOUT US

SECURITY

CAREERS

v CONTACT US

ABOUT US

CONTACT US

SITE MAH




B. Update CKA

FOR YOUR SECURITY, ENSURE THAT YOU CAN VIEW THE PADLO! 8 AND CITIGROUP INC [US] ON THIS WEB ADDRESS BAR BEFORE YOU SIGN ON.

Gitibank Intemational Personal Bank Singapore |  Chinese  Japanese asoutus v contactus [N

9 Authorize your action via Citi QR citr

Access to this function requires additional authentication.

Scan the QR code and authenticate using your registered Citi Mobile App.

TERMS & CONDITIONS ~ PRIVACY  SECURITY  CAREERS  ABOUTUS  CONTACTUS  SITE MAP

23 | DocumentUpload



B. Update CKA

Profile & Settings

e On the Side Menu’ TEST :TG DCC 3 TEST DG DCC 3
click on the “Profile & Settings” tab. o T

Investment Services

Knowledge & Experience
{il investment Risk Profile

(g) Persenal Information

S upaate your protiie ana view your me

) Open an Investment Funds / Alternative Investments Account
Select “Investment Services” > 9 [ Alerts 8 Nettcetions e

“Customer Knowledge Assessment @ rsncia. sers ’

(CKA)” T i pavas & pogmant wetting:

@ FX Trading
Manage Cards
B2 arage cara settings
) e-Statements & e-Advice

SERVICES

(=) Banking Services
wa niking services

L7 Investment Services
uil & & declarat

ACTIONS

()] Document Upload
Manage socument submi:
/5] Autnorization Corner

BENEFITS

{1 Rewards & Offers

24 | Updatingyour Risk Profile, CKA, K&E



B. Update CKA

[ —r—

Click on “Declare Now” to

update your CKA citr

MyCH  Payments Transters esoments | Senioms | Products  Rewarts & 0Mers

Welcome to Citibank Online | XXXXX XXX | Last Login: 26-13-2023 | MY PROFILE | (0]

INVESTMENT SERVICES

Customer Knowledge Assessment (CKA)

Products Eligbillty ExpireDate  Remarks

FORMS

CUSTOMER KNOWLEDGE
ASSESSMENT (CKA)

TERMS & CONDITIONS ~ PRIVACY ~ SECURITY  CAREERS  ABOUTUS  CONTACTUS  SITEMAP

vascriptmenultemClick{ menuTitleL1_5'/SGIPB/CBOL/twa/cka/flow.action TTTC = 1335%2T)

25 | Updatingyour Risk Profile, CKA, K&E



B. Update CKA a

Read through the important

notice and click “NEXT” citi

WyCli Payments Tansters investments SANIEE Products  Rewards & Offers

Welcome to Citibank Online | XXXXX XXX

INVESTMENT SERVICES

ENGE Customer Knowledge Assessment

Importance Notice -

CUSTOMER KNOWLEDGE
ASSESSMENT (CKA)

TERMSSCONDITIONS ~ PRWACY ~SECURTY CAREERS ABOUTUS  CONTACTUS

26 | Updatingyour Risk Profile, CKA, K&E



B. Update CKA A

sonal Bk Singapore an reoutus v conmerus SN
Declare your:

* Highest Academic
Qualification

* Employment

* Investment Experience INVESTMENT SERVICES

atr

WyCt  Payments Tansters  ivestments NGO Products  Rewards & Ofers

Welcome to Citibank Online | XXXXX XXX i | Last L

Customer Knowledge Assessment

Please select an option as appropriate below - Please click here to view more information on the criteria for
satisfying the Customer Knowledge Assessment.

I confirm and declare that | have:

(a) Highest Academic Qualification

CUSTOMER KNOWLEDGE
ASSESSMENT (CKA)

(b) Employment

27 | Updatingyour Risk Profile, CKA, K&E



B. Update CKA

(b) Employment

e Ensure all fields are
appropriately filled as per your

qualifications and knowledge,
then click “SUBMIT”

(c) Investment Experience

{CKA Qualifying Criteria)

28 | Updatingyour Risk Profile, CKA, K&E



B. Update CKA

@ Please I’eVieW yOUI’ answers it Customer Knowledge Assessment
and ensure they are accurate e oo e it st

Then check the checkbox to .
acknowledge and click on e
“DECLARE CKA” ASSESSMENT (CKA)

(d) Customer Knowledge Assessment (CKA)

Acknowledgement

/]

29 | Updatingyour Risk Profile, CKA, K&E



B. Update CKA

Clbank hemations Persoca Bank Shoapwe | Chiness  Jiparese

@ You have completed your CKA citr

WO Poymest 8 Tansiers ivesments VSRR Products  Rewarts & 0lrs

You can choose to view and Waiowto Catant cnkens JOOCK XXX | LS Uge 5442823 | M PRCFLE | [ e
review your CKA Profile or save
as PDF for your own reference

INVESTMENT SERVICES

Customer Knowledge Assessment

Customer Knowlsdge Assessment (CKA) Form

) You have completed your Customer Knowedge Assessment (CKA). It you
wish 0 view your current CKA profie, please click on “View my CKA Profie
Last Updated On:
28112023 At Time: 1116

CUSTOMER KNOWLEDGE

ASSESSMENT (CKA)

MPORTANT NOTICE:

OUTUS  CONTACTUS  SITE AP

Updatingyour Risk Profile, CKA, K&E

30



C. Update K&E

ps://www.citibank com.sg/en

a Goto
www.ipb.citibank.com.sg

IPB Singapore Onlin

Citibank Online

e Click on the top right icon and
select “IPB Singapore Online”

International Personal Bank

Banking Internationally with
Citigold and Citigold Private Client

31 | Time DepositsQuick Start Guide


http://www.ipb.citibank.com.sg/
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C. Update K&E

Sign on with your User ID &
Password and click “Sign On”

Card Activation

FOR YOUR SECURITY, ENSURE THAT YOU CAN VIEW THE PADLOCK SYMBOL B AND CITIGROUP INC [US] ON THIS WEB ADDRESS BAR BEFORE YOU SIGN ON.

Citibank International Personal Bank Singapore

citr

Home

REGISTER

SIGN ON to Citibank Online

[ IRemember my uses ID

LHITIGROUP.COM

Chinese  Japanese

Elevate your
7] :I//)

With an interface
that puts you first.

A more intuitive wealth
experience, made for you.

TERMS & CONDITIONS

journey.

PRIVACY

ABOUT US

SECURITY

CAREERS

v CONTACT US

ABOUT US

CONTACT US

SITE MAH




C. Update K&E

FOR YOUR SECURITY, ENSURE THAT YOU CAN VIEW THE PADLO! 8 AND CITIGROUP INC [US] ON THIS WEB ADDRESS BAR BEFORE YOU SIGN ON.

Gitibank Intemational Personal Bank Singapore |  Chinese  Japanese asoutus v contactus [N

9 Authorize your action via Citi QR citr

Access to this function requires additional authentication.

Scan the QR code and authenticate using your registered Citi Mobile App.

TERMS & CONDITIONS ~ PRIVACY  SECURITY  CAREERS  ABOUTUS  CONTACTUS  SITE MAP

33 | DocumentUpload



C. Update K&E

Profile & Settings

e On the Side Menu’ TEST :TG DCC 3 TEST DG DCC 3
click on the “Profile & Settings” tab. o T

s
(@ Personal Information Investment Risk Profile

& |

Investment Services

Knowledge & Experience

) Open an Investment Funds / Alternative Investments Account
Select “Investment Services” > __ @ Aerts & Notitcations Forms
. = ~) Customer Knowledge Assessment (CKA}

“Knowledge & Experience” @ i serrmos

D s T,

@ [nm

= :?rrn:o\c-rii”.

e

ERVICES

(=) Banking Services
wa niking services

L7 Investment Services
uil & & declarat

ACTIONS

()] Document Upload
Manage socument submi:
/5] Autnorization Corner

BENEFITS

{1 Rewards & Offers
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C. Update K&E

Click on “Update My
Knowledge & Experience” to
update your K&E
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Ctbank intermational Personal Bank Singapore

citr

MyCis  Payment& Transfers Investments WSSMIRS] Products Rewards & Offers

Weicome to Citibank Online ! XXXXX XXX

INVESTMENT SERVICES

CUSTOMER KNOWLEDGE
AND EXPERIENCE

CUSTOMER KNOWLEDGE AND EXPERIENCE

Last Updated Date
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Cibank Infernsfonal Personal Bank Singapore | Chinese  Japanese

asoutus v conmactus [N
Declare your:

* Product Experience (Tier 1) cti

MyCiti  Payments Transtors Investments |'GGI8S|| Products  Rewards & Offers. @ sign o

Welcome to Citibank Online ! XXXXX XXX | Last Login: 07-02-2024 | MY PROFILE | [8] Messages

INVESTMENT SERVICES

CUSTOMER KNOWLEDGE
AND EXPERIENCE

CUSTOMER KNOWLEDGE AND EXPERIENCE

MY RISK PROFILE

Please indicate which of the following products you have knowledge of and/or experience before:
OPEN AN INVESTMENT
FUNDS / ALTERNATIVE
INVESTMENTS ACCOUNT Product Category Knowledge and/or Experience

Tier 1 Yes

Mutual Fund O

Exchange Traded Funds & Closed O
End Funds

Alternative Mutual Funds O

Fixed Income O
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C. Update K&E

e Ensure all fields are
appropriately filled, then click

37

“NEXT”

Updatingyour Risk Profile, CKA, K&E

Source Of Knowledge

Hedge Funds

Private Equity

Privale Real Estate

Structured Credit

FX Derivatives

Structured Products

Annuities

Lending Secured by Investments

Number of Transacticns
previously executed

+ Cancel




C. Update K&E

38

Please review your answers
and ensure they are accurate

Then check the checkbox to

acknowledge and click on
“KNOW YOUR K&E”

Updatingyour Risk Profile, CKA, K&E

Note:

The knowledge and/or experience for some products cannot be updated online.Please contact your relationship
manager for update via branch.

ACKNOWLEDGEMENT
My Knowledge & Experience  Profile Date on: 07/02/2024 At Time: 05:20 PM

m Product Category terms as used in this document refer to product categories determined internally by Citibank in
accordance with our Retail Distribution Investment Policy, and are not intended to refer to any identical or similar terms as may
be defined under any applicable law in Singapore including, but not limited to, the Financial Advisers Act (Cap 110) and
Securities and Futures Act (Cap 289) of Singapore. | represent and warrant that | am are not resident in the U.S_, and am not a
U.S. person (nor acting for, or on behalf of, a U.S. person) for U.S. income tax purposes. | shall inform Citibank within 30 days of
any change in the foregoing. If | become a U.S. person, | agree that Citi shall be entitled to do all acts and things it deems
necessary, including but not limited to non-acceptance provided by me/us to purchase any investment product, liquidation of the
affected assets and/or a transfer of my account to an alternate vehicle. | agree to bear all costs and expenses incurred by Citi as
a result thereof. Customer Declaration: The information | have provided is true and accurate. | understand this information is
important to allow Citibank to offer me appropriate products based on my information disclosed. | understand that it is my
responsibility to seek legal and/or tax advice regarding the legal and tax consequences of my investment transactions. If |
change residence, citizenship, nationality, or place of work, it is my responsibility to understand how my investment transactions
are affected by such change and comply with all applicable laws and regulations as and when such becomes applicable, |
understand you do not provide legal and/or tax advice and are not responsible for advising mefus on the laws pertaining to my
transaction




C. Update K&E

Citibank International Personal Bank Singapore | Chinese  Japanese agoutus v conacTus SN

You have completed your K&E
citi

You can Choose to V|eW and WyCii  Payments Transfers  Investments |VS@MICES!] Products  Rewards & Offers 4 sign o

reVieW your K&E Proﬁle or save Welcome to Citibank Online ! XXXXXXXX | Last Login: 07-02-2024 | MY PROFILE | [0] Messages

as PDF for your own reference

INVESTMENT SERVICES

CUSTOMER KNOWLEDGE
AND EXPERIENCE

CUSTOMER KNOWLEDGE AND EXPERIENCE
MY RISK PROFILE

OPENAN INVESTMENT
INDS / ALTERNATIV!

FU E .
INVESTMENTS ACCOUNT Customer Knowledge and Experience Updated
FORMS

CUSTOMER KNOWLEDGE ) Your knowledge and experience profile has been updated. Last Updated On:
ASSESSMENT (CKA) 07/02/2024 05:09 P.M.

Based on your responses to the profiling questions, it appears that you can follow investment strategies with a risk of substantial
negative price movements and that you can buy investments that have a small risk of losing their entire value, may be difficult to
sell or have an uncertain price at any given time, such that they may only be sold at a price below the recent market average.

UPDATE MY RISK PROFILE UPDATE MY K&I
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Your Role and Responsibility

Keep your User ID and Password Confidential

You should never disclose your User ID and Password and you should also ensure that no one is watching you while you enter your User ID and Password or any
confidentialinformation. Memorize your User ID and Password and do not record it anywhere. Under no circumstances should you reveal your User ID and
Password to anyone even if they purport to be a staff of Citibank.

Do not use a shared computer or device that cannot be trusted for internet banking such as the computer at an Internet café. These devices may be installed
with certain software that could capture your personal information prior to your approval.

The One-time PIN(OTP) generated with Online Security Device, Citi Mobile® Token or viaan SMS should also not be shared with anyone else.

Mobile Malware

New variants of mobile malware targeting Android smartphones continue to appear in the Asia Pacific region. These malicious apps often target mobile banking
apps, and may attempt to steal customer credentials and perform fraudulent transactions.

In some cases, the mobile malware will attempt to circumvent the additional layer of security provided by One Time PINs (OTPs) by intercepting text messages
(SMSs) or generating a fake dialogue inside the mobile banking app in order to trick a user.

Citirecommends customers remain alert for malware threats and review our Online Security Tips. Specifically, Citi suggests that all mobile users consider:

* Onlyinstalling applications from trusted and official sources

* Installinga reputable mobile anti-virus application

* Keeping mobile device software up-to-date

» Beingaware of the heightened risks associated with 'rooted' or 'jailbroken' devices

* Notfollowing any links or instructions provided from unknown or suspicious sources.

If you notice unusual behavior in your online banking session, you should immediately terminate the online banking session and contact 24-Hour CitiPhone
Bankingat +65 6224 5757.
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Beware of Online Threats
Online threats are very common nowadays and it tricks you into surrendering your confidential information. It is important to know its mechanisms and take
preventive measures to safeguard yourself.

As an internet banking user, you have a role to play to ensure that you are protected while banking online. Here are some of the ways you could take to safeguard
yourself:

Always make sure that you have entered your User ID and Password and other confidential information in the legitimate Citibank International Personal Bank
Website by entering Citibank International Personal Bank’s Website address http://www.ipb.citibank.com.sg directly onto your Web browser.

To ensureyou are on a secure website, check the beginning of the Web address in your browser's address field - it will be "https://" rather than "http://". Secure
websites will also contain a padlock icon on the status bar at the top of the browser. Double-click to view details of the security certificate, which is issued to
Citibank.

* Toverifythat the website is authentic, check for the following details:

* Thecertificateis issued to http://www.ipb.citibank.com.sg

» Thecertificateis issued by Verisign.

* Thecertificate has a valid date.

Do not save your online banking login details on the browsers by clearing your browser's cache and history after each session. Click here for steps to clear
browsers' cache. Always remember to log out when you have completed yourinternet banking session.

Always update the bank whenever you have changed your contact details so that you can be contacted in a timely manner should we detect any unusual
transactions.

Ensure that your computer has the latest anti-virus software as they help to guard against new viruses. Your computer's operating system and browser software
should be updated with the latest security patches. All these will help prevent unauthorized access to your computer.
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Disclaimers

General Disclaimer

The contents of this document are for general information and illustrative purposes only and are not intended to serve as financial, investment or any
other type of advice. This document does not constitute the distribution of any information or the making of any offer or solicitation by anyone in any
jurisdiction in which such distribution or offer is not authorized or to any person to whom it is unlawful to distribute such a document or make such an
offer or solicitation. Some products and services may not be available in certain jurisdictions. You should consult your professional advisers as to
whether you require any governmental or other consent or need to observe any formalities to enable you to utilize or purchase the products and
services described in this document. The actual product and service may vary due to enhancements. Citibank Singapore Limited shall not be
responsible for any loss or damage of whatsoever nature (including consequential loss or damage) suffered or incurred, directly or indirectly, by the
customer or any other person resulting from access to, or use of this document or any information contained in it.

Citibank full disclaimers, terms and conditions apply to individual products and banking services. For more information, please visit www.ipb.citibank.com.sg,.
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http://www.ipb.citibank.com.sg/

Sign On Now
Explore these capabilities
on Citibank Online & Citi Mobile®

Deposts investments inswance (oans Rewards Services Ciigold Ciigold Private Chent  DighalBank & SignOn

[———— Citibank IPB SG

Key Features Available Online

[, Servicing
— :| Current Balances, Up to 7 years of Statementsand 2
years Advices

/J Investing Citibank Online
‘ B ' FX, Time Deposits, Bonds, Brokerage, Premium Account, www.ipb.citibank.com.sg
Investment Funds
T . Citi Mobile® A
%EE} Banking PIP

Telegraphic Transfers, Citibank Global Transfers D Available on the D Available on the
App Store | P* Google play



Citibank International Personal Bank Singapore

www.ipb.citibank.com.sg

8 Marina View
#21-00Asia Square Tower1
Singapore 018960

Banking Hours
Mondayto Friday: 9:30am-6:00pm
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~~
ITi
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