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A. Pre-requisite to your first fund purchase

Investment funds account is
Go to your profile and Complete your risk opened seamlessly during
settings a TaponInvestments e profile/K&E/CKA your first fund purchase, no
separate action required

Investment Declaration Investment Funds account opening

Settings and more

tibank. Y,

Money Lock Investment Risk Profile

Tolal Assets (2)
usD

B Wealth analysis

Knowledge and Experience

SGD accox

Citi SGD Cash Trading ===+ 1666

c K A

(CKA)

Document upload
USD Deposils

uspD

Manage document submissions
geraay US Tax Reporting (W-8BEN.
Authorisation Corner N 9 .
Foreign Currency Deposits and Other Investments

usp

g new

and profite update

Investments (i)
usop

+2.85% Returns for 26 Sep 2023 - 21 Nov 2023

Payment & transfers

Manage your payments and payee settings

Credit Card

USD 1,400.38 Cards & accounts

Manage cards settings, accounts, Citi Global
wallet

The Account(s) summary balance will be shown in the US
dollar equivalent. The exchange rates used for
calculating the US dollar equivalent are indicative only
and may differ fram the exchange rate applied on actual

Investments

Investment profile and declarations
transactions.

i D @ @
at @ @ B¢
Wealth Payments  Rewards  Getmore Help
Option

E-statements & e-advices
View and download e-statements and

e-advices
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B. View/Compare Investment Funds

Read through the After reading the notice,

select “l Accept” to proceed

Go to Wealth/ Select “Investment

4

Wealth Options

usD

B Wealth analysis

USD Deposils

uspD

Foreign Currency Deposits and Other Investments

usp

Investments ()

for 26 Sep 2023 - 21 Nov 2023

USD 1,400.38

The Account(s) summary balance will be shown in the US

dollar equivalent. The exchange rates used for

calculating the US dollar equivalent are indicative only
and may differ fram the exchange rate applied on actual

transactions.

@ @ o
orton

Investment Funds

Funds”

Wealth Analysis

Overview  Investments  Deposits and Other Investments

Lol (@

Investment Funds Brokerage

Current Total Assets
USD 690.88

Investment 44% Deposits 56%

304.63 386.25

Total Assets Trend (0]

@ Investments

important notice

7e Before We Start

Important Notice -
Please read before proceeding:

By tapping "I accept”, | acknowledge that:

| have read and accept the terms of the
Investment Funds Terms and Conditions and
Investment Funds Declaration, and I have also
read the General Disclaimers and Risk Disclosure
Statement document, and understand that my
investment in Investment Funds is subject to risks
including, but not limited to, those set out in the
Risk Disclosure Slatement.

My use of the Citi Mobile@ App is governed by the
terms set out in the General Disclaimers below.

The information set out in this mobile app is
intended for general circulation, does not take
into account my specific investment objectives,
financial situation or particular needs, and should
not be construed as investment advice without
first consulting an external financial adviser. |
should seek advice from an external financial
adviser before | make a commitment to purchase
the investment product. | acknowledge that | have
exercised my own discretion Lo assess and select
these products (s). The decision to invest has
been taken without recommendation from
Citibank.

< Before We Start
been taken without recommendation from
Citibank.

This transaction is on a non-advised basis where
Citibank and its affiliates did not
advise/recommend me to invest in any security. |
have exercised my own discretion to assess/select
the securities and have conducted my own
assessment of the risks and suitability of the
product (s). My investment decision has been
taken without any advice/recommendation by
Citibank.

Citibank may collect my Investment Risk Profile.
However, as transactions on Citi Mobile® App are
on a non-advised basis, no suitability checks will
be performed and the entire list of funds that
are available via Citi Mobile® App will be made

to me without idering my
Investment Risk Profile.

2 General Di: and Risk

1% Investment Funds Terms and Conditions

[ Investment Funds Declaration

Noted, do not show again




B. View/Compare Investment Funds

Tap on All Funds Browse full list of funds and Select up to 3 funds for e View funds comparison
select funds to compare comparison

Select up to 3 funds @ < Fund Comparision

< Fund Explorer <

Investment Funds -
Performance Portfolio Geography Sectors

Q. Search by Name / Full ISIN = Reflne Q search by Name / Full ISIN = Refine

XXX

SORT BY

SORT BY FILTER BY
2= Returns = sectors

All Funds \Watchlist @ Returns = Currencies = Sectors 1 Year Returns 3 Year Raturns
2918% -3.18%
XXX 5 Year Returns 3 Year Sharpe Ratio
Year toDate Returns +38.62% 15.81% -0.12%

Citl Top selling funds Citi Top performing funds. Cit Year to Date +38.62% PRODUCT RISK RATING 3-MODERATE
view Fund Detalls MORNINGSTAR RATING-~

PRODUCT RISK RATING 3-MODERATE

This Month's Highlights (O

XXX XXX XXX [ View Fund Information
Year to Date Returns +35.63% Year toDate Returns +35.63% XXX
PRODUCT RISK RATING 3-MODERATE
View Fund Details

PRODUCT RISK RATING 3-MODERATE

XXX 1 Year Returns 3 Year Returns
XXX XXX 28.39% 2.88%
PRODUCT RISK RATING 3-MODERATE Year toDate Returns +34.89%

o 5 Year Returns 3 Year Sharpe Ratio
XXX PRODUCT RISK RATING 3-MODERATE
See full list of funds In this category > A Deral 14.02% 0.19%

Year lo Dale Relurns +33.4%

Your Watchlists PRODUCT RISK RATING 3-MODERATE XXX MORNINGSTAR RATING ek

Last traded funds [ View Fund Information

Test3 = 2, - XXX

Select funds for comparison Compare 3 Funds

Test1
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C. Purchase Investment Funds

searching or filtering

SORT BY

Browse funds by

il 4G -

Fund Explorer

(-]

FILTER BY

2 Returns = Currencies = Sectors

XXX

Year to Date Returns -14.18%

PRODUCT

XXX

RISK RATING 4-AGGRESSIVE

Year to Date Returns -15.63%

PRODUCT

XXX

SK RATING 4-AGGRESSIVE

Year to Date Returns -19.85%

PRODUCT RISK RATING 4-AGGRESSIVE

XXX

Year to Date Returns -21.11%

@

Select funds for comparison

D

Investment Funds

Select a fund to view
fund details

27.91% 28.716

3 Year Annualised Returns  NAV as of 11 Oct 2023

Asset Allocation

@ Equity

@® Others

Annualised Performance

97.69%

2.31%

e Click “Buy Funds” to proceed

t. Kindly note that

vestment decisions.

Please read the Prospectus, Offer Information Statement
and Product Highlights Sheet (as applicable) before
making the application to subscribe for the Investment
Funds listed in the pages that foll

Prospectus

Product Highlights Sheet
Factsheet

Annual Report

Interim Report

Email Address
lece *sn@citi.com

Send documents to email &

Buy Funds



C. Purchase Investment Funds/Regular Savings Plan

If a recurring investment Select end point of
option is selected, input the e eect end pointo Select end date if

monthly investment amount lnvestr.nen_ts (if recurrent required
and start date option is selected)

Select the investment
method and input the e
required details

Select end date Select end date

Until cancelled
End date
Selected date 14 Oct 2023

INVESTMENT METHOD DETAILS: MONTHLY

INVESTMENT METHOD
m Monthly  One time and Monthly

INVESTMENT METHOD DETAILS: ONE TIME

From
Checking ===+ 4219
Available Balance SGD 269.38

From
Checking +==+ 4219
Available Balance SGD 269.38
Monthly Investment (excl. fees)
SGD 10.00

min. SGD 10.00 (Excl.fee)| Fee: 2.5

One Time Investment (excl. fees)

SGD 0.00

min. SGD 10.00 (Excl.fee)| Fee: 2.5

First Monthly Debit Date
13 Oct 2023

You may select a monthly debit date between 1st-

November 2023

End Date
Until cancelled

e
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. Purchase Investment Funds

Review the details of the Select “Buy Funds” to View confirmation screen
fund purchase submit the order of order submitted

Review and Confirm Review and Confirm

Checking === 4219
Fund Name Available Balance SGD 269.38

One Time Investment settles to

Investment Funds / Alternative Thank you for your order!
Fund Code ISIN Code Currency Investments « 4498
XXX XXX SGD,

XXX

You have chosen to make a one-time investment
Transaction Type of SGD 10.00.
Indicative NAV Indicative NAV date Noneadyieed et 1o sase A saaa
78.8800 10 Oct 2023 ans : 232

The trade will be completed within 5 working days and a
Distribution Type IMPORTANT DOCUMENTS transaction advice will be sent to your email
Re-invest Read these documents before completing the
transaction. Please confirm your email address as we will send Hide Summary
these documents to you via email
INVESTMENT DETAILS Fund Name
Documents

Order Date All Documents XXX

12 Oct 2023

Trade will be completed within S working days. Send documents to this email Fund Code ISIN Code
eeesen@citi.com

Investment Mode

XXX XXX
One time signed.u , char

Distribution Type

g receive thes ent Re-invest

One Time Investment (incl. fees)

sepimzs By tapping on "Buy Funds", | acknowledge that | have read, ST ERT DE TS
understood and accepted the above Fund Documents, Terms

One Time Investment (excl. fees)

and Conditions, and Important Notes. Order Date
SGD 10.00

12 Oct 2023

8 | Investment Funds



D. Sell Investment Funds

G.o to your funds Input the number of eview and ensure that the View confirmation screen of
holdings and select the units that you would details are correct order submitted

fund that you wish to sell like to sell

Investment Funds Review and Confirm

When

12 Oct 2023
Trade will be completed within 5 working days

All Done!

You have redeemed 0.0100 units from

XXX

Units to redeem

0.0100 o0

Units Held 0.5160

Current value

SGD 40.70

Unrealized gain or loss

-SGD 0.61

Amount Credited

Estimated amount from selling

SGD 0.79

This is an indicative amount The trade will be completed within 5 working days
and a transaction advice will be sent to your email.

Indicative NAV Indicative NAV Date
78.8800 11 Oct 2023 Settle To Show Summary
Checking ===+ 4219

Availal nce SGD 259.13
Settle To

Checking ==+ 4219
Available Balance SGD 259.13

Invested amount SGD 41.31
Transaction Type
Currency SGD Non-advised
Unit held 0.5160

Value per unit 78.8800

Buy More

Sell

9 | Investment Funds



E. Watchlist

i View/Manage your ame your watchlist durin Browse funds and tap on
0 Tap on Watchlist watchlists @ Y creation : bookmark icon to save to

watchlist

Watchlist
Investment Funds 2/10

Tap here to add/remove your x
(3 New Watchlist i Delete Watchlist fund from watchlist.
= =0

DEFAULT WATCHLIST

i Watchl
All Funds atchilst Last traded funds

This Month's Highlights (D YOUR WATCHLISTS

Citl Top selling funds Citi Top performing funds Cit

~

Give your new watchlist a name

Asset allocation
:= See full list of funds In this category
Up to 16 Characters

@ Fixed Income  137.04%

® Cash& 10.03%
Equivalent

Your Watchlists
Last traded funds
XX Cancel

XXX

10 | Investment Funds



Investment Funds
Citibank Online Contents

A. Pre-requisite to your first fund

purchase
B. Trade Now

C. Setup Regular Savings Plan

D. Delete Regular Savings Plan

E. View Account Holdings

Investment Funds
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A. Pre-requisite to your first fund purchase 0 A

o Goto
www.ipb.citibank.com.sg >

[Sign On]

e Select “IPB Singapore Online”
and sign in with your User ID
and Password

Your gateway to growing wealth
beyond borders

12 | Investment Funds


http://www.ipb.citibank.com.sg/

A. Pre-requisite to your first fund purchase

13

Before setting up the Investment
Fund account, ensure that the
following have been completed:

1. Customer Knowledge and
Experience

2. My Risk Profile

3. Customer Knowledge and
Assessment (CKA)

These assessments can be found
under “Profile & Settings” >

“Investments Services” as shown in

the page.

Additionally, ensure that you have

an Active Settlement Account.
Investment funds account is
opened seamlessly during your
first fund purchase, no
separate action required |

I Investment Funds

C|t| {  Profile & Settings

FINANCIAL SETTINGS

Gl P Payments & Transfers
@ Manage payee & payment settings
27 Weath
Manage Cards
8 Manage card settings

~
(/1) Payments & Transfers
J

@ e-Statements & e-Advice

View and manage e-Statements and e-Advice

A <
Inbax ES

[=) Banking Services

Profile & Setti Manage banking services
@) romws e (@) gebaking s

7 Investment Services
all Investment profile & declarations

ACTIONS

EJ Document Upload

Manage document submissions

rA, Log Out
= Authorization Corner

Autharize documents and orders

CITIGROUPCOM | Chinese Language | Japanese Language

Investment Services

@ Knowledge & Experience
u/liﬁ Investment Risk Profile
EJ Forms

@ Customer Knowledge Assessment (CKA)




B. Trade Now

o Go to
www.ipb.citibank.com.sg >

[Sign On]

a Select “IPB Singapore Online”
and sign in with your User ID
and Password

Your gateway to growing wealth
beyond borders

14 | Investment Funds


http://www.ipb.citibank.com.sg/

B. Trade Now

o On the Side Menu click on the ‘

“Wealth” tab and select citi ¢ Wealth westment Buncs

“Investment Funds” > “Buy
Investment Funds”

@ My Citi 2\ Account Details

» FXTrading
u/(‘]ﬁ Wealth 5’ Buy Investment Funds

Brokerage
P & Transf ) ?
@ ayments & Transfers 5 Manage Regular Savings Plan

@’\ Help

> Investment Funds

@ Premium Accounts
O Inbox

e
@ Profile & Settings (& Time Deposits

[Z Market Watch

Il Total Wealth Advisor

@ Portfolio Finance

CITIGROUPCOM | Chinese Lanquage |

15 | Investment Funds



B. Trade Now

° Browse funds by searching X Fund Explorer 0
or filtering by Currencies — 3
and/or Sectors

2= Relurns = Currencies = Seclors
Asset Allocation

e Select the Fund and click on o et 16255

[ ”
Buy Fund GOLDMAN SACHS EMRGING MARKTS DBT .
PRTFOLIO (SGD-H) BASE MDIST ity

Year-to-date returns -5.05%

Cash&

DERATE
Equivalent

Annualised performance

Key facts

Exposure

Fund top holdings.

Documents

Select funds for comparison

16 | Investment Funds



B. Trade Now

c Input your instruction and once you
are satisfied, please read the
important declarations and T&Cs,
Prospectus/Factsheet/Product
Highlights Sheet.

If you agree and decide to proceed,
tick the checkbox to acknowledge
and click on the arrow to proceed

17 | Investment Funds

X Buy

Goldman Sachs Emerging Markets Debt Portfolio Other Currency SGD-Hedged Stable
MDist

Investment Frequency

“ Monthty One-time and Monthly

INVESTMENT METHOD DETAILS: ONETIME

FROM
Maxisave Checking Account +ses 3951
Avallable balance SGD 524,327.35

One time investment (excl. fees)

SGD 100.00

min. SGD 0.00 (excl. fees) | Fees: 3%

As distributor of the Funa(s), Citibank receives:

(i) in connection with a subscription for Fund(s) - 100% of the uplront sales charge, the maximum realization
charges/contingent deferred sales charge or such similar charge(as applicable); and

(ily where applicable on an on-going basis - up to 60% of the net total fixed annual recurrent fees of the relevant
Fund (which shall Include management I fees and distribution fee for
class A shares) and may alsc yable i espect of certain Funds olfered
on the institutional platform due to the cost savings realized by such Funds.

Cancellation of Purchases/Subscriptions of Collective Investment Schemes




B. Trade Now

Pre-confirmation page

Please check that the details
are correct

Click “Confirm”

18 | Investment Funds

X Review and confirm

2 03iance sul

One-time investment sellle lo

Funds / Alternati

Transaction type
Non-advised

IMPORTANT DOCUMENTS

s in the Collective Investment Scheme (CIS) offered herein are offered on the basi information in the

uments. We will also send these o 5 b6 you via email. Please conlirm your email below.

All Documents

Send documents to this email
et @citi.com

By tapping “Confirm"”, you acknowledge that you have read, understood and accepted the abave fund
documents and important documents, You understand your right Lo cancel instruction (s). Should you wish lo
seek further advice, you may contact your Cllent Advisor and exit this transaction. Otherwise, you may proceed
below.




B. Trade Now

@ View confirmation Page o

Thank you for your order!

You have chosen to invest SGD 100.00

Transaction |D: 2611808492608789
The trade will be completed within 3-5 working days.
Hide summary
Goldman Sachs Emerging Markets Dabt Portfollo Other Currency SGD-Hedged Stable MDIst

Fund code ISIN code
GEMDS LUI439553899

Districution type
CASH

INVESTMENT DETAILS

Order date
01 Mar 2030

The trade will be completed within 3-5 working days

19 | Investment Funds



C. Setup Regular Savings Plan

“Wealth” tab and select

o On the Side Menu, click on the

20

“Investment Funds” >
“Manage Regular Savings Plan”

I Investment Funds

citi ¢ Wealth
@ My Citi

U/ﬁﬁ Wealth

@ Payments & Transfers

@ FXTrading

Brokerage

Investment Funds

2\ Account Details

S Buy Investment Funds

Investment Funds

@’\ Help

- Manage Regular Savings Plan

@ Premium Accounts
O Inbox

@ Profile & Settings (& Time Deposits

[Z Market Watch

Il Total Wealth Advisor

@ Portfolio Finance

CITIGROUPCOM | Chinese Lanquage |




C. Setup Regular Savings Plan 0 A

e Click on “Continue”
1 Enter Details

Regular Savings Plan

Select an Account Number

XXXXXX0001

View RSP Details

Enter Transaction Details

21 | Investment Funds



C. Setup Regular Savings Plan 0 A

e Click on “Add New RSP”

22 | Investment Funds



C. Setup Regular Savings Plan 0 A

Regular Savings Plan

Select Currency, Fund Name

o or Fund Code. Click on

“Search” to search for funds

a Select the Fund and click on
“Continue”

23 | Investment Funds



C. Setup Regular Savings Plan

e Input instructions and read the

24

Regular Savings Plan

important declarations and
T&Cs,
Prospectus/Factsheet/Product
Highlights Sheet.

Enter Iransaction Details

Select “Submit” to proceed pmp—

I Investment Funds




C. Setup Regular Savings Plan 0 A

1 Enter Details

Regular Savings Plan

e Pre-confirmation Page

Your RSP Instruction will be placed as follows

Please check that the details
are correct

o Click “Submit”

25 | Investment Funds



C. Setup Regular Savings Plan

Regular Savings Plan

Confirmation Page

Confirmation Number:1722806190078260

Order Date

Savings Accol

ndicative NA

RSP Amount

Start Date for Rsp

Deduct Date

End Date fo

26 | Investment Funds



D. Delete Regular Savings Plan

“Wealth” tab and select

o On the Side Menu, click on the

27

“Investment Funds” >
“Manage Regular Savings Plan”

I Investment Funds

citi ¢ Wealth
@ My Citi

U/ﬁﬁ Wealth

@ Payments & Transfers

@ FXTrading

Brokerage

Investment Funds

2\ Account Details

S Buy Investment Funds

Investment Funds

@’\ Help

- Manage Regular Savings Plan

@ Premium Accounts
O Inbox

@ Profile & Settings (& Time Deposits

[Z Market Watch

Il Total Wealth Advisor

@ Portfolio Finance

CITIGROUPCOM | Chinese Lanquage |




D. Delete Regular Savings Plan 0 A

e Click on “Continue”
1 Enter Details

Regular Savings Plan

Select an Account Number

XXXXXX0001

View RSP Details

Enter Transaction Details

28 | Investment Funds



D. Delete Regular Savings Plan

INVESTMENT FUNDS

Click on “Cancel”

MY ACCOUNTS | TRADE NOW REGULAR SAVINGS PLAN | FUND SEARCH

1 Enter Dotails

Regular Savings Plan

VIEW RSP DETAILS

Fund Code & . Currency
Name

Start Date Status

Additional Details

Next Debit Date 8/10/2018 RSP Reference Num-

ber

There are no further records found

ADD NEW RSP » Car

29 | Investment Funds



D. Delete Regular Savings Plan

30

Click on “Next” to
acknowledge the Cancel

INVESTMENT FUNDS

RegUlar SaVing Plan DiSClosure MY ACCOUNTS  TRADE NOW REGULAR SAVINGS PLAN = FUND SEARCH

Investment Funds

1 Enter Details 2 Preconfimation 3 Confirmation

DELETE SIP-SUBSCRIPTION

Cancel Regular Saving Plan Disclosure

| accept the Terms and Conditions and Declarations set out in the Structured Note, Fixed Income Securities and Mutual Funds Agreement, Risk Disclosure Statement
including the Risk Waming Statement for Overseas Listed Investment Products, which can be found in the Important Disclosure section of the Unit Trusts Overview page. |
understand about my right to cancel the purchase instruction providedin the Structured Note, Fixed Income and Mutual Funds Agreement and the fund prospectus
f the cancellation date is on a scheduled debit or subscription date, the cancellation may only be effective in the next cycle.




D. Delete Regular Savings Plan 0 A

INVESTMENT FUNDS

Verify the details and click on
a “Cancel RSP”

MY ACCOUNTS  TRADE NOW REGULAR SAVINGS PLAN  FUND SEARCH

1 Enter Details 2 Precontimation

DELETE SIP-SUBSCRIPTION

RSP Ref No
Cancel RSP From

Mutual Fund Account
Number

Fund Name
Fund Code

Source of Fund

Account
Amount

Next Debit Date

End Date

Frequency

31 | Investment Funds
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D. Delete Regular Savings Plan

Confirmation page

Investment Funds

INVESTMENT FUNDS

MY ACCOUNTS  TRADE NOW REGULAR SAVINGS PLAN FUND SEARCH

1 Enter Details 2 Preconfimation 3 Contwmation

DELETE SIP-SUBSCRIPTION

Confirmation Number: 1722806190078260




E. View Account Holdings

“Wealth” tab and select
“Investment Funds” >
“Account Details”

o On the Side Menu, click on the

33 | Investment Funds

citi
@ My Citi

U/ﬁﬁ Wealth

@ Payments & Transfers
@’\ Help
Q) b

Profile & Settings
@

¢ Wealth

@ FXTrading

Brokerage

Investment Funds

2\ Account Details

Investment Funds

@ Premium Accounts

(& Time Deposits

[Z Market Watch

Il Total Wealth Advisor

@ Portfolio Finance

CITIGROUP.COM | Chinese Language | Japanese Language

S Buy Investment Funds

- Manage Regular Savings Plan




34

E. View Account Holdings

Holdings will be displayed
under “Accounts Details”

Investment Funds

< Investments
My Citi

22 Wealth
oo ¥

Investment Funds / Alternative Investments

= 8159 490 001
’( ) Payments & Transfers

Current Value (T

@ e SGD 0.00

Q] Inbox

HOLDINGS & TRANSACTIONS

G\ Profile & Settings Investment Funds
& USD 0.00

[Z) View Transactions

Alternative Investments

UsDb 0.00

=)l View Transactions
Log Out -

CITIGROUPCOM | Chinese Language | Japanese Language

Investment Funds Holdings

SEARCH BY ISIN CODE / FUND CODE / FUND NAME
(Q  Search

Filter By Sort By

= Gains & Losses i=Fund Code v

THERE ARE NO PRODUCT HOLDINGS.

Current Value is calculated ba:
Processing sta
account detail:

and does nol units that are in
ased or sold in & transaction wi eflected in the

order and price has been confirmed d

y. Current Price refers to the latest available price and may not reflect

the latest market price.




Your Role and Responsibility

Keep your User ID and Password Confidential

You should never disclose your User ID and Password and you should also ensure that no one is watching you while you enter your User ID and Password or any
confidential information. Memorize your User ID and Password and do not record it anywhere. Under no circumstancesshould you reveal your User ID and
Password to anyone even if they purport to be a staff of Citibank.

Do not use a shared computer or device that cannot be trusted for internet banking such as the computer at an Internet café. These devices may be installed
with certain software that could capture your personal information prior to your approval.

The One-time PIN(OTP) generated with Online Security Device, Citi Mobile® Token or viaan SMS should also not be shared with anyone else.

Mobile Malware
New variants of mobile malware targeting Android smartphones continue to appear in the Asia Pacific region. These maliciousapps often target mobile banking
apps, and may attempt to steal customer credentials and perform fraudulent transactions.

In some cases, the mobile malware will attempt to circumvent the additional layer of security provided by One Time PINs (OTPs) by intercepting text messages
(SMSes) or generating a fake dialogue inside the mobile banking app in order to trick a user.

Citirecommends customers remain alert for malware threatsand review our Online Security Tips. Specifically, Citisuggests that all mobile users consider:

» Only installing applications from trusted and official sources

* Installing a reputable mobile anti-virusapplication

» Keeping mobile device software up-to-date

» Being aware of the heightened risks associated with rooted or ‘jailbroken' devices

* Not following any links or instructionsprovided from unknown or suspicioussources.

If you notice unusual behaviorin your online banking session, you should immediately terminate the online banking session and contact 24-Hour CitiPhone
Banking at +65 6224 5757.

35 |



Beware of Online Threats

Online threatsare very common nowadays and it tricks you into surrendering your confidential information. It is important to know its mechanisms and take
preventive measures to safeguard yourself.

As an internet banking user, you have a role to play to ensure that you are protected while banking online. Here are some of the ways you could take to safeguard
yourself:

Always make sure that you have entered your User ID and Password and other confidential informationin the legitimate Citibank International Personal Bank
Website by entering Citibank International Personal Bank’s Website address http://www.ipb.citibank.com.sg directly onto your Web browser.

To ensure you are on a secure website, check the beginning of the Web address in your browser'saddress field - it will be "https:/ /" rather than "http://". Secure
websiteswill also containa padlock iconon the statusbar at the top of the browser. Double-click to view detailsof the security certificate, which is issued to
Citibank.

» To verify that the website is authentic, check for the following details:

» Thecertificateis issued to http://www.ipb.citibank.com.sg

» Thecertificate is issued by Verisign.

» The certificate has a valid date.

Do not save your online banking login detailson the browsersby clearing your browser'scache and history after each session. Click here for steps to clear
browsers’ cache. Always remember to log out when you have completed your internet banking session.

Always update the bank whenever you have changed your contact details so that you can be contacted in a timely manner should we detect any unusual
transactions.

Ensure that your computer has the latest anti-virussoftware as they help to guard against new viruses. Your computer'soperating system and browser software
should be updated with the latest security patches. All these will help prevent unauthorized access to your computer.

36 |
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Disclaimers

General Disclaimer

The contents of this document are for general information and illustrative purposes only and are not intended to serve as financial, investment or any
other type of advice. This document does not constitute the distribution of any information or the making of any offer or solicitation by anyone in any
jurisdiction in which such distribution or offer is not authorized or to any person to whom it is unlawful to distribute such a document or make such an
offer or solicitation. Some products and services may not be available in certain jurisdictions. You should consult your professional advisers as to
whether you require any governmental or other consent or need to observe any formalities to enable you to utilize or purchase the products and
services described in this document. The actual product and service may vary due to enhancements. Citibank Singapore Limited shall not be
responsible for any loss or damage of whatsoever nature (including consequential loss or damage) suffered or incurred, directly or indirectly, by the
customer or any other person resulting from access to, or use of this document or any information contained in it.

Citibank full disclaimers, terms and conditions apply to individual products and banking services. For more information, please visit www.ipb.citibank.com.sg.

37 1
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Sign On Now
Explore these capabilities

on Citibank Online & Citi Mobile®

Key Features Available Online

iR

Aanl
A/
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