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A. Pre-requisite to your first fund purchase

A. Pre-requisite to your first fund purchase

Go to your profile and

settings

Investment funds account is 

opened seamlessly during 

your first fund purchase, no 

separate action required

43
Complete your risk 

profile/K&E/CKA1 Tap on Investments2
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B. View/Compare Investment Funds

B. View/Compare Investment Funds

Go to Wealth/ 

Wealth Options

After reading the notice,

select “I Accept” to proceed
43 Read through the 

important notice
1 Select “Investment 

Funds”
2
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Tap on All Funds
Browse full list of funds and 

select funds to compare6

B. View/Compare Investment Funds

B. View/Compare Investment Funds

5 View funds comparison7 Select up to 3 funds for

comparison
8
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C. Purchase Investment Funds

C. Purchase  Investment Funds

Browse funds by 

searching or filtering 2 Click “Buy Funds” to proceed1
Select a fund to view 

fund details 3
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C. Purchase Investment Funds/Regular Savings Plan

C. Purchase  Investment Funds/Regular  Sav ings  Plan

4 765
Select the investment 

method and input the 

required details

If a recurring investment

option is selected, input the 

monthly investment amount 

and start date

Select end point of 

investments (if recurrent 

option is selected)

Select end date if 

required
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C. Purchase Investment Funds

C. Purchase  Investment Funds

8 9 10

8 Investment Funds

Review the details of the 

fund purchase
Select “Buy Funds” to 

submit the order

View confirmation screen 

of order submitted
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D. Sell Investment Funds

D. Sell Investment Funds

Go to your funds 

holdings and select the 

fund that you wish to sell
order submitted

4 View confirmation screen of
2

details are correct
1

Input the number of 

units that you would 

like to sell

3 Review and ensure that the

XXX
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E. Watchlist

E. Watchlist

Tap on Watchlist
Browse funds and tap on 

bookmark icon to save to 

watchlist

42
creation

1
View/Manage your 

watchlists
3 Name your watchlist during
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A. Pre-requisite to your first fund purchase

A. Pre-requisite to your first fund purchase

Go to 

www.ipb.citibank.com.sg > 

[Sign On]

Select “IPB Singapore Online” 

and sign in with your User ID 

and Password

12 Investment Funds

http://www.ipb.citibank.com.sg/


Before setting up the Investment 

Fund account, ensure that the 

following have been completed:

1. Customer Knowledge and 

Experience

2. My Risk Profile

3. Customer Knowledge and

Assessment (CKA)

These assessments can be found 

under “Profile & Settings” > 

“Investments Services” as shown in 

the page.

Additionally, ensure that you have 

an Active Settlement Account.

Investment funds account is 

opened seamlessly during your 

first fund purchase, no 

separate action required

A. Pre-requisite to your first fund purchase

A. Pre-requisite to your first fund purchase

3
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Go to 

www.ipb.citibank.com.sg > 

[Sign On]

B. Trade Now

B. Trade N o w

Select “IPB Singapore Online” 

and sign in with your User ID 

and Password

14 Investment Funds

http://www.ipb.citibank.com.sg/


3
On the Side Menu click on the 

“Wealth” tab and select 

“Investment Funds” > “Buy 

Investment Funds”

B. Trade Now

B. Trade N o w
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B. Trade Now

B. Trade N o w

16 Investment Funds

4

Select the Fund and click on 

“Buy Fund”
5

Browse funds by searching

or filtering by Currencies 

and/or Sectors



6 Input your instruction and once you 

are satisfied, please read the 

important declarations and T&Cs, 

Prospectus/Factsheet/Product 

Highlights Sheet.

If you agree and decide to proceed, 

tick the checkbox to acknowledge 

and click on the arrow to proceed

B. Trade Now

B. Trade N o w
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7 Pre-confirmation page

B. Trade Now

B. Trade N o w

8 Please check that the details 

are correct

9

18 Investment Funds

Click “Confirm”



10 View confirmation Page

B. Trade Now

B. Trade N o w
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C. Setup Regular Savings Plan

C. Setup Regular Savings Plan

20 Investment Funds

1
On the Side Menu, click on the 

“Wealth” tab and select 

“Investment Funds” > 

“Manage Regular Savings Plan”



2 Click on “Continue”

C. Setup Regular Savings Plan

C. Setup Regular Savings  Plan
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3 Click on “Add New RSP”

C. Setup Regular Savings Plan

C. Setup Regular Savings  Plan
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4

Select Currency, Fund Name 

or Fund Code. Click on 

“Search” to search for funds

C. Setup Regular Savings Plan

C. Setup Regular Savings  Plan

5
Select the Fund and click on

“Continue”
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6
Input instructions and read the 

important declarations and 

T&Cs, 

Prospectus/Factsheet/Product 

Highlights Sheet.

Select “Submit” to proceed

C. Setup Regular Savings Plan

C. Setup Regular Savings  Plan

24 Investment Funds



7 Pre-confirmation Page

C. Setup Regular Savings Plan

C. Setup Regular Savings  Plan

8 Please check that the details 

are correct

Click “Submit”9

25 Investment Funds



10 Confirmation Page

C. Setup Regular Savings Plan

C. Setup Regular Savings  Plan
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D. Delete Regular Savings Plan

D. Delete Regular Savings Plan
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1
On the Side Menu, click on the 

“Wealth” tab and select 

“Investment Funds” > 

“Manage Regular Savings Plan”



2 Click on “Continue”

D. Delete Regular Savings Plan

D. Delete Regular Savings Plan
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Click on “Cancel”

D. Delete Regular Savings Plan

D. Delete Regular Savings  Plan

3
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Click on “Next” to 

acknowledge the Cancel 

Regular Saving Plan Disclosure

D. Delete Regular Savings Plan

D. Delete Regular Savings  Plan

4

30 Investment Funds



Verify the details and click on 

“Cancel RSP”

D. Delete Regular Savings Plan

D. Delete Regular Savings  Plan

5
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Confirmation page

D. Delete Regular Savings Plan

D. Delete Regular Savings  Plan

6
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On the Side Menu, click on the 

“Wealth” tab and select 

“Investment Funds” > 

“Account Details”

E. View Account Holdings

E. View Account Holdings

1
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E. View Account Holdings

E. View Account Holdings

2
Holdings will be displayed

under “Accounts Details”
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Your Role and Responsibility

YOur ROle and RespOnsibility
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Keep your User ID and Password Confidential

You should never disclose your User ID and Password and you should also ensure that no one is watching you while you enter your User ID and Password or any 

confidential information. Memorize your User ID and Password and do not record it anywhere. Under no circumstancesshould you reveal your User ID and 

Password to anyone even if they purport to be a staff of Citibank.

Do not use a shared computer or device that cannot be trusted for internet banking such as the computer at an Internet café. These devices may be installed

with certain software that could capture your personal information prior to your approval.

The One-time PIN(OTP) generated with Online Security Device, Citi Mobile® Token or via an SMS  should also not be shared with anyone else.

Mobile Malware

New variants of mobile malware targeting Android smartphones continue to appear in the Asia Pacific region. These maliciousapps often target mobile banking 

apps, and may attempt to steal customer credentials and perform fraudulent transactions.

In some cases, the mobile malware will attempt to circumvent the additional layer of security provided by One Time PINs (OTPs) by intercepting text messages 

(SMSes) or generating a fake dialogue inside the mobile banking app in order to trick a user.

Citi recommends customers remain alert for malware threatsand review our Online Security Tips. Specifically, Citi suggests that all mobile users consider:

• Only installing applications from trusted and official sources

• Installing a reputable mobile anti-virusapplication

• Keeping mobile device software up-to-date

• Being aware of the heightened risks associated with 'rooted' or 'jailbroken' devices

• Not following any links or instructionsprovided from unknown or suspicioussources.

If you notice unusual behavior in your online banking session, you should immediately terminate the online banking session and contact 24-Hour CitiPhone 

Banking at +65 6224 5757.



Beware Of Online Threats

Online threatsare very common nowadays and it tricks you into surrendering your confidential information. It is important to know its mechanisms and take 

preventive measures to safeguard yourself.

As an internet banking user, you have a role to play to ensure that you are protected while banking online. Here are some of the ways you could take to safeguard 

yourself:

Always make sure that you have entered your User ID and Password and other confidential information in the legitimate Citibank International Personal Bank 

Website by entering Citibank International Personal Bank’s Website address http://www.ipb.citibank.com.sg directly onto your Web browser.

To ensure you are on a secure website, check the beginning of the Web address in your browser'saddress field -  it will be "https://" rather than "http://". Secure 

websiteswill also containa padlock icon on the statusbar at the top of the browser. Double-click to view detailsof the security certificate, which is issued to 

Citibank.

• To verify that the website is authentic, check for the following details:

• The certificate is issued to http://www.ipb.citibank.com.sg

• The certificate is issued by Verisign.

• The certificate has a valid date.

Do not save your online banking login detailson the browsersby clearing your browser'scache and history after each session. Click here for steps to clear

browsers' cache. Always remember to log out when you have completed your internet banking session.

Always update the bank whenever you have changed your contact details so that you can be contacted in a timely manner should we detect any unusual 

transactions.

Ensure that your computer has the latest anti-virussoftware as they help to guard against new viruses. Your computer'soperating system and browser software

should be updated with the latest security patches. All these will help prevent unauthorized access to your computer.
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Disclaimers

Disclaimers
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General Disclaimer

The contents of this document are for general information and illustrative purposes only and are not intended to serve as financial, investment or any 

other type of advice. This document does not constitute the distribution of any information or the making of any offer or solicitation by anyone in any 

jurisdiction in which such distribution or offer is not authorized or to any person to whom it is unlawful to distribute such a document or make such an 

offer or solicitation. Some products and services may not be available in certain jurisdictions. You should consult your professional advisers as to 

whether you require any governmental or other consent or need to observe any formalities to enable you to utilize or purchase the products and 

services described in this document. The actual product and service may vary due to enhancements. Citibank Singapore Limited shall not be 

responsible for any loss or damage of whatsoever nature (including consequential loss or damage) suffered or incurred, directly or indirectly, by the 

customer or any other person resulting from access to, or use of this document or any information contained in it.

Citibank full disclaimers, terms and cOnditiOns apply tO individual prOducts and banking services. FOr mOre infOrmatiOn, please visit www.ipb.citibank.cOm.sg.

http://www.ipb.citibank.com.sg/
http://www.ipb.citibank.com.sg/
http://www.ipb.citibank.com.sg/
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Sign On Now
Explore these capabilities

Sign O n  Now

Explore these capabilities

on  Citibank Online & Citi Mobile®

Key Features Available Online

Servicing
Current Balances, Up to 7 years of Statementsand 2

years Advices

Investing
FX, Time Deposits, Bonds, Brokerage, Premium Account,

Investment Funds

Banking
Telegraphic Transfers, Citibank Global Transfers

Citibank Online

www.ipb.citibank.com.sg

Citi Mobile® App

Citibank IPB SG

http://www.ipb.citibank.com.sg/
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Citibank International Personal Bank Singapore

www.ipb.citibank.com.sg 

8 Marina View

#21-00 Asia Square Tower 1

Singapore018960

Banking Hours

Monday to Friday: 9:30am– 6:00pm

http://www.ipb.citibank.com.sg/
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