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Watchlist

Search “XAU” in the search bar to view the currency pairs
, that involves gold. Select the pair you wish to add to your
watchlist and tap on “Done”

Go to Wealth > tap on To add gold to your watchlist,
“Foreign Exchange” tap on “Add New Currency Pair’
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B. Buying Gold - (i) Trade Now

“ ” Choose the currency to buy. Select the accounts you wish
a Tap on “Trade Now e Choose the currency to sell To buy gold, select “XAU” to debit and credit from
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B. Buying Gold - (i) Trade Now

e Indicate amount* and tap Review confirmation (
“Continue” screen and tap “Confirm” @ *Important Notice:

The minimum amount of gold clients can buy/sell is 10z.
Any amount below that will reflect the below error
Trade Now Verify Details message:

Trade FX Rate will be updated in 60s

You are selling USD and buying XAU
Market Order Order Watch
amount is less than the min trading limit for buy

You are selling USD and buying XAU QrderType. Market Order currency

Execution Date and Time 13/12/2029 7:25 PM
Debit From:
Checking - XXX...X0017 (USD)
Available Balance: USD 289.50

Final Rate 4541.95000
Credit To:

ol Account s, X94200A0 Debit From Checking Please note also that a valid gold agreement will need to
N XXXXXX0017 (USD) . . . .
aiiaiie N USHT 38556 be submitted offline through your Client Advisor before
you can proceed with the transaction, if not below error
Debit Amount USD 100.00 W|” ShOW'

Gold Account
XXXXXX9490 (XAU)
Interbank Rate 2541.9500" Available Now XAU O

Rates d t include bank d. Final Sorry, your transaction cannot be processed as a valid
lates do not include bank spread. Final rate Credit Amount XAU 0.02 Gold Agreement has not been submitted. Please call our

(inclusive of bank's spread up to 1.5%) will be
shown on the confirmation page. CitiPhone Hotline {operating hours: 8am to 8pm) at (65)

6225 5225 for assistance.

Disclaimer:

1. Rates and information provided are indicative and for

@ continue Cancel @ Confirm




B. Buying Gold - (ii) Order Watch

Tap on “Order Watch”
and fill in the fields

Order type: Limit or
Stop-Limit

ull 56 @8
Trade Now Trade Now
Trade FX

Limit Order
Market Order Order Watch

You are selling USD and buying XAU

Order Type
Limit Order Stop-Limit Order

mit order is executed when a specified

of cutting

g met
Debit From

Stop-Limit arder is only executed at the next
Select accounts g ‘
aded price from the specified target rat

s
Credit To:

Gold Account -...X9490 (XAU)
Available Balance: XAU O

Interbank Rate

Cancel

Trade Now
Debit From

Gold Account - XXXXXX9490 (XAU)
Available Balance: XAU O

Checking - XXXXXX0025 (USD)
Available Balance: USD 18,667.06

CASH PLUS - XXXXXX9490 (USD)

Availab! e: USD 3,881.26

Gold Account - XXXXXX9490 (XAU)
A XAU O

Trade Now

Credit To!

Checking - XXXXXX0017 (USD)
Available Balance: USD 289.50

Checking - XXXXXX0025 (USD)
Available Balance: USD 18,667.06

Call Deposit - XXXXXX9490(USD)
Available Balance: USD 3,881.26

e Select the accounts you wish to debit and credit from

il 56 €3

X




B. Buying Gold - (ii) Order Watch

Fill in the amount of
gold you wish to sell

Trade Now

Trade FX

Market Order Order Watch

You are selling USD and buying XAU

Type
Limit Order

Debit From

Checking - XXX...X0017 (USD)
Available Balance: USD 289.50

dit To:
Gold Account -...X9490 (XAU)
Available Balance: XAU O

Amount

Interbank Rate s00°

Rates do not include bank spread. Final rate
(inclusive of bank’s spread up to 1.5%) will be
shown on the confirmation page

Cancel

e Set the target rate

Trade Now
Trade FX

Market Order Order Watch
Input the target rate

Target Rate

In 1 Week

31/12/2029 9:00 AM

Disclaimer:
1. Rat
reference purposes only

from the Bank of tha terms on which an order can be executed.

2. The Bank does not guarantse the accuracy and reliabilty
tha rates and information which ars relied upon at the user's sale

risk

the execution as it includes a Bank

to 1.50% as determined by the Bank in its absolut
accarding 1o the transaction amount.

A v Wb

Cancel Continue

e Set the Expiration date

Trade Now Trade Now

Trade FX

Market Order Order Watch

nput the tar
In 24 Hours
arget Rate : ’

6.00000

Select a Date

Expiration date March 2026
In 1 Week

We

and for
only and are no tation or offer

from the Bank of the terms on which an order can be exacuted.

2. The Bank does not guarantee the accuracy and reliability of
the rates and infarmation which are relied upon at the user's sole
risk
3, The T urposes of transactions execute
an Order Watch, will be th er "All in rate* which is
different from the prevailing interbank market ra

cution as it Includes a Bank

ad by the B

according to the transaction amount

Cancel Continue
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B. Buying Gold - (ii) Order Watch

Scroll down the terms and conditions and

tap on “Ok” to proceed

ol 56 €8

ol 56

Terms & Conditions

1. Giti eFX - OrderWatch allows you to place a limit
order, which will be executed when the market rate
meets your specified target rate. The minimum
amount required to place a OrderWatch is
US$500.00 or equivalent.

2. OrderWatch service is not available at the
following timings:

i. On weekdays (Mon-Fri), during system
downtimes:

11:00PM - 11:20PM

03:00AM — 07:00AM

ii. On gazetted public holidays in Singapore or
United States

iii. On days when commercial banks and FX markets
are not open for business in the country of your
selected trading currency

3. Rates and information provided are indicative and
for reference purposes only and are not a
representation or offer from the Bank of the terms
on which an order can be executed. The Bank does
not guarantee the accuracy and reliability of the
rates and information which are relied upon at the
user's sole risk.

4. The Execution Rate for the purposes of
transactions executed as an OrderWatch, will be the
customer "All in rate” which is different from the
prevailing interbank market rate at the time of the
execution as it includes a Bank spread ranging from
0.10% to 1.50% as determined by the Bank in its
absolute discretion according to the transaction
amount.

Terms & Conditions

LAUSES OF SUCN UNrelianinty may INciude, DUL are not
limited to, deficiencies in telecommunications lines
or facilities, viruses or other malicious code or
devices capable of capturing or corrupting data, or
human error by Citibank's officers or other persons
operating or maintaining the relevant systems or
facilities. | acknowledge that, as a result of such
unreliability, there may be: (a) failure or delays in the
transmission and receipt of instructions and other
information which may result in delays in the
execution of instructions and/or the execution of
instructions at prices different from those prevailing
at the time the instructions were given;

(b) unclear and/or incomplete transmission of
instructions which may lead to misunderstandings
or errors in any communication;

(c) loss of confidentiality in the transmission of
information; or

(d) interception, tampering or unauthorised usage by
third parties of transmitted information or
instructions

7. | acknowledge the risks of such unreliability,
including the specific risks mentioned above.
Citibank shall not be liable for and I shall indemnify
Citibank and keep Citibank indemnified against any
consequences, claims, proceedings, losses,
damages or expenses (including all legal cost on a
reasonable basis) whatsoever and howsoever
caused that may directly or indirectly arise or be
incurred by Citibank or any other party arising from
or in connection with such risks except in the case
of gross negligence, willful default or fraud on the
part of Citibank or its employees.

Noted, never show this
again




C. Selling Gold —(i) Trade Now

p ,, Choose the currency to sell. e . Select the accounts you wish
T T N e b ) Choose the currency buyin . .
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Watchlist . Aradex
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Click on Currency pair to view FX Charts and FX Polls

Rates do not include bank spread. Final rate (inclusive of : You are selling XAU and buying USD
bank’s spread up to 1.5%) will be shown on the Singa
confirmation page. S o

~ Select accounts
Watchlist Add New Currency Pair (3) Edit & p >

USD/SGD Sell Ut | Credit To:
Last Updated
:",__‘W L‘ E Australian Dollar

Select accounts

Amount
AUD/USD Sell AUD 3 [ Buy aup ‘ e s
vast Uitiatee il Singapore Dollar Swiss Franc Ente
b 0.6977° 0.69807

JABRHEEYe 4 Interbank Rate y s00° &
Sell EUR R |

Rates do not include bank spread. Final rate
(inclusive of bank’s spread up to 1.5%) will be
shown on the confirmation page.

USD/JP

Last Update Disclaimer.

d for

tation or offer

Trade Now ‘ Cancel




C. Selling Gold (i) Trade Now

e Indicate amount* and tap Review confirmation

“Continue” screen and tap “Confirm”
] @ *Important Notice:

il 56 @ : wil 46 €7

Trade Now Verify Details The minimum amount of gold clients can buy/sell is 1oz.
- Any amount below that will reflect the below error
Trade FX Rate will be updated in 55s message-

You are selling XAU and buying USD
Market Order Order Watch

You are selling XAU and buying USD QrderTyre MacketOndey)

Execution Date and Time 02/01/2030 2:36 PM amount is less than the min trading limit for buy
Debit From . currency
Gold Account -...X9490 (XAU)
Available Balance: XAU 50

4649.15000

Credit To:
Checking - XXX...X0025 (USD)
Available Balance: USD 18,667.06

Gold Account
XXXXXX9490 (XAU)

Available Now XAU50

Please note also that a valid gold agreement will need to

Amount

5.00 CERtAmRUN XAU 5.00 be submitted offline through your Client Advisor before
—_— you can proceed with the transaction, if not below error
XXXXXX0025 (USD) will show:

Interbank Rate 4553.2500° Alaiiable Now USD 18,867:67

Rates do not include bank spread. Final rate
(inclusive of bank’s spread up to 1.5%) will be
shown on the confirmation page.

Credit Amount USD 23,259.87

Sorry, your transaction cannot be processed as a valid
Gold Agreement has not been submitted. Please call our
CitiPhone Hotline {operating hours: 8am to 8pm) at (65)
6225 5225 for assistance.

hed after 60 seconds, at which point

Disclaimer:

1. Rates and information proviced are indi

@ continue / Cancel @ Cconfirm

10 |




C. Selling Gold - (ii) Order Watch

Tap on “Order Watch”
and fill in the fields

Trade Now
Trade FX

Limit Order
Market Order Order Watch

You are selling XAU and buying USD

Order Type
Limit Order

it From
Select accounts

Credit To

Select accounts

Amount

1665.5500° 4

Rates do not include bank spread. Final rate
(inclusive of bank's spread up to 1.5%) will be
shown on the confirmation page.

Input the target rate

Cancel

1 |

Order type: Limit or
Step-Limit

ull 56 68%

Trade Now

Select Order Type

s executed when a specified

pose of cutting
eing met

ed at the next

cified target rat

Trade Now

Debit From

Gold Account - XXXXXX9490 (XAU)
Available Balance: XAU O

Checking - XXXXXX0025 (USD)
Available Balance: USD 18,667.06

CASH PLUS - XXXXXX9490 (USD)
USD 3,881.26

it - XXXXXX9490 (XAU)

Trade Now

Credit To!

Checking - XXXXXX0017 (USD)
Available Balance: USD 289.50

Checking - XXXXXX0025 (USD)
Available Balance: USD 18,667.06

Call Deposit - XXXXXX9490(USD)
Available Balance: USD 3,881.26

e Select the accounts you wish to debit and credit from
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C. Selling Gold - (ii) Order Watch

Fillin the amount of e Set the target rate e Set the Expiration date

gold you wish to sell
Trade Now X Trade Now X

Trade Now X

il 56 @8

Trade Now

Trade FX Trade FX / Trade FX

Market Order Order Watch Market Order Order Watch Market Order QOrder Watch

Input the target rate nput the target rate

You are selling XAU and buying USD

Target Rate arget Rate

6.00000

Order Type
Limit Order

Select a Date

ation date Expiration d
In 1 Week In 1 Week

31/12/2029 9:00 AM

Debit From: March 2026
Checking - XXX...0025 (USD)
Available Balance: USD 18,667.06

We

Credit T Disclaimer:

Call Deposit -...X9490 (USD)
Available Balance: USD 3,881.26

1. Rates and inforn
roforence purposes only refere poses only and are nof

from the Bank of tha terms on which an order can be executed. from the Bank of the terms on which an order can be exacuted.

2. The Bank does ot guarantse the accuracy and reliability of 2. The Bank does not guarantee the accuracy and reliability of
Amount Currenc:

5.00 XAU

tha rates and information which ars relied upon at the user's sale tes and information which ara relied upon at the user's sole

risk

er *Al in rate" which is an Ordes

from the prevailing interbank marks at the time of lifferent from the

Interbank Rate 4685.5500°
the execution as it includes a Bank a nging from 0. the execution as it

Rates do not include bank spread. Final rate 10 1.50% as determined by the Bank in its absolut n 10 1.50% as 1ed by the Bank in its absolute discretior

(inclusive of bank’s spread up to 1.5%) will be
shown on the confirmation page.

accarding 1o the transaction amount. according to the transaction amount

A vt Wabeh 1 iemit Cerlarh rarigcas ey 1 Ceetar Wisbeb 1 it Ot

Cancel Continue Cancel Continue / Cancel Continue
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C. Selling Gold - (ii) Order Watch

13

Scroll down the terms and conditions and

tap on “Ok” to proceed

ol 56 €8

ol 56

Terms & Conditions

1. Giti eFX - OrderWatch allows you to place a limit
order, which will be executed when the market rate
meets your specified target rate. The minimum
amount required to place a OrderWatch is
US$500.00 or equivalent.

2. OrderWatch service is not available at the
following timings:

i. On weekdays (Mon-Fri), during system
downtimes:

11:00PM - 11:20PM

03:00AM — 07:00AM

ii. On gazetted public holidays in Singapore or
United States

iii. On days when commercial banks and FX markets
are not open for business in the country of your
selected trading currency

3. Rates and information provided are indicative and
for reference purposes only and are not a
representation or offer from the Bank of the terms
on which an order can be executed. The Bank does
not guarantee the accuracy and reliability of the
rates and information which are relied upon at the
user's sole risk.

4. The Execution Rate for the purposes of
transactions executed as an OrderWatch, will be the
customer "All in rate” which is different from the
prevailing interbank market rate at the time of the
execution as it includes a Bank spread ranging from
0.10% to 1.50% as determined by the Bank in its
absolute discretion according to the transaction
amount.

Terms & Conditions

LAUSES OF SUCN UNrelianinty may INciude, DUL are not
limited to, deficiencies in telecommunications lines
or facilities, viruses or other malicious code or
devices capable of capturing or corrupting data, or
human error by Citibank's officers or other persons
operating or maintaining the relevant systems or
facilities. | acknowledge that, as a result of such
unreliability, there may be: (a) failure or delays in the
transmission and receipt of instructions and other
information which may result in delays in the
execution of instructions and/or the execution of
instructions at prices different from those prevailing
at the time the instructions were given;

(b) unclear and/or incomplete transmission of
instructions which may lead to misunderstandings
or errors in any communication;

(c) loss of confidentiality in the transmission of
information; or

(d) interception, tampering or unauthorised usage by
third parties of transmitted information or
instructions

7. | acknowledge the risks of such unreliability,
including the specific risks mentioned above.
Citibank shall not be liable for and I shall indemnify
Citibank and keep Citibank indemnified against any
consequences, claims, proceedings, losses,
damages or expenses (including all legal cost on a
reasonable basis) whatsoever and howsoever
caused that may directly or indirectly arise or be
incurred by Citibank or any other party arising from
or in connection with such risks except in the case
of gross negligence, willful default or fraud on the
part of Citibank or its employees.

Noted, never show this
again
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Your Role and Responsibility

Keep your User ID and Password Confidential

You should never discloseyour User ID and Password and you should also ensure that no one is watching you while you enter your User ID and Password or
any confidential information. Memorize your User ID and Password and do not record it anywhere. Under no circumstances should you reveal your User ID
and Password to anyone even if they purport to be a staff of Citibank.

Do not use a shared computer or device that cannot be trusted for internet banking such as the computer at an Internet café. These devices may be
installed with certain software that could capture your personal information prior to your approval.

The One-time PIN(OTP) generated with Online Security Device, Citi Mobile® Token orvia an SMS should also not be shared with anyone else.

Mobile Malware
New variants of mobile malware targeting Android smartphones continue to appear in the Asia Pacificregion. These malicious apps often target mobile
banking apps, and may attempt to steal customer credentials and perform fraudulent transactions.

In some cases, the mobile malware will attempt to circumvent the additional layer of security provided by One Time PINs (OTPs) by intercepting text
messages (SMSs) or generating a fake dialogue inside the mobile banking app in order to trick a user.

Citirecommends customers remain alert for malware threats and review our Online Security Tips. Specifically, Citi suggests that all mobile users consider:

* Onlyinstallingapplications from trusted and official sources

* Installinga reputable mobile anti-virus application

» Keeping mobile device software up-to-date

» Beingaware of the heightened risks associated with 'rooted' or jailbroken’ devices

* Notfollowing any links orinstructions provided from unknown or suspicious sources.

If you notice unusual behavior in your online banking session, you should immediately terminate the online banking session and contact 24-Hour
CitiPhone Banking at +65 6224 5757.
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Beware of Online Threats

Online threats are very common nowadays and it tricks you into surrendering your confidential information. It is important to know its mechanisms and
take preventive measures to safeguard yourself.

As aninternet banking user, you have a role to play to ensure that you are protected while banking online. Here are some of the ways you could take to
safeguard yourself:

Always make sure that you have entered your User ID and Password and other confidential information in the legitimate Citibank International Personal
Bank Website by entering Citibank International Personal Bank’s Website address http://www.ipb.citibank.com.sg directly onto your Web browser.

To ensureyou are on a secure website, check the beginning of the Web address in your browser's address field - it will be "https://" rather than "http://".
Secure websites will also contain a padlock icon on the status bar at the top of the browser. Double-click to view details of the security certificate, which is
issued to Citibank.

» Toverify that the website is authentic, check for the following details:

» Thecertificateis issued to http://www.ipb.citibank.com.sg

* Thecertificateis issued by Verisign.

* Thecertificate has a valid date.

Do not save your online banking login details on the browsers by clearing your browser's cache and history after each session. Click here for steps to clear
browsers' cache. Always remember to log out when you have completed your internet banking session.

Always update the bank whenever you have changed your contact details so that you can be contacted in a timely manner should we detect any unusual
transactions.

Ensure that your computer has the latest anti-virus software as they help to guard against new viruses. Your computer's operating system and browser
software should be updated with the latest security patches. All these will help prevent unauthorized access to your computer.



General Disclaimers

The contents of this document are for general information and illustrative purposes only and are not intended to serve as financial, investment or
any other type of advice. This document does not constitute the distribution of any information or the making of any offer or solicitation by
anyone in any jurisdiction in which such distribution or offer is not authorized or to any person to whom it is unlawful to distribute such a
document or make such an offer or solicitation. Some products and services may not be available in certain jurisdictions. You should consult
your professional advisers as to whether you require any governmental or other consent or need to observe any formalities to enable you to
utilize or purchase the products and services described in this document. The actual product and service may vary due to enhancements.
Citibank Singapore Limited shall not be responsible for any loss or damage of whatsoever nature (including consequential loss or damage)
suffered or incurred, directly or indirectly, by the customer or any other person resulting from access to, or use of this document or any
information contained in it.

Citibank full disclaimers, terms and conditions apply to individual products and banking services. For more information, please visit
www.ipb.citibank.com.sg.
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http://www.ipb.citibank.com.sg/
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