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A. View personal information

B. Update personal information & 

identification information

C. Update communication details
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Sign on to

www.ipb.citibank.com.sg

Click on “MY PROFILE”

Update Personal Information Quick Start Guide

http://www.ipb.citibank.com.sg/
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On the left menu, click “Update 

Personal Information”

Update Personal Information Quick Start Guide
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Your personal information will 

be shown on the screen
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personal information & identification information

Click “UPDATE 

INFORMATION”
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personal information & identification information

Enter/change the information to 

be updated
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personal information & identification information

Upload the documents 

required for the update

e.g. Deed poll, Passport, 

Marriage certificate 
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personal information & identification information

Click ‘CONFIRM’

Update Personal Information Quick Start Guide



10

personal information & identification information

Click ‘DONE’
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personal information & identification information

Check that the details are 

correct and Click ‘CONTINUE’

You will be prompted to 

perform transaction signing. 

Follow the instructions on the 

screen to continue.

Update Personal Information Quick Start Guide



12

personal information & identification information

Click ‘DONE’
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Click “UPDATE 

INFORMATION”

Update Personal Information Quick Start Guide
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Update the information in the 

fields accordingly
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Click ‘CONTINUE’ once done
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Check that the details are 

correct and Click ‘CONTINUE’

Update Personal Information Quick Start Guide
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Click ‘DONE’

Update Personal Information Quick Start Guide
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https://www.ipb.citibank.com.sg/ePaymentGuidelines
https://na01.safelinks.protection.outlook.com/?url=http://www.ipb.citibank.com.sg/security-epay&data=02|01|info-hk@lionbridge.com|31455ebf6b4d4fb7115808d66bdcb560|42dc8b0f47594afe934841952eeaf98b|0|0|636814993031687040&sdata=fHJmIgyoyv7E1KucxEid7BznR2oNqL7bkmNHtsmoYiY%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http://www.ipb.citibank.com.sg&data=02|01|info-hk@lionbridge.com|31455ebf6b4d4fb7115808d66bdcb560|42dc8b0f47594afe934841952eeaf98b|0|0|636814993031697048&sdata=exaUD8qXeghevgL89U2Trs6pBXqVq6wL0USrGMXn3gE%3D&reserved=0
http://www.ipb.citibank.com.sg/
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eFX, Brokerage, Investment Funds^

Current Balances, Up to 7 years of Statements and 2 

years of Banking and Investment Advices^

Telegraphic Transfers, Citibank Global Transfers

www.ipb.citibank.com.sg

Citibank IPB SG

Note: Citi Mobile® App is available for download from the App store and Google Play store of the following countries and jurisdictions: Australia, China, Hong 

Kong, Korea, India, Indonesia, Japan, Malaysia, Philippines, Singapore, Thailand, Taiwan, United Arab Emirates, United Kingdom, United States of America and 

Vietnam.

^Only available on Citibank Online
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