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A. Open a Time Deposit

o Go to Wealth Click “Book Time

Deposit”

Wealth
Brokerage
UsD 0.00 Trade Now
View Portfolio Holdings

v Savings & In e UsD 0.00
Watchlist

More options

Time Deposit

Book Time Deposits .

Currencies

Foreign Exchange (eFX)
FX Rate Inquiry

Daily Currency Update
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Click “Open a Time
Deposit”

Time Deposits

Open a Time Deposit

Existing Time Deposits

Regular Time Deposit (Current) - 0099
10,0

UnFixed Time Deposit (Pending) - 0102

&

Input the instructions and
click “Continue”

Open a Time Deposit

) T
UNFIXED TIME DEPOSIT

Tran: From
Savings Account 8107
GD 466,26 3

12 Months, 0.2000

jal Ir
Renew Principal and Interest

FX Conversion Rate
1U 1.4044 SC

Cancel Continue.



A. Open a Time Deposit

e Verify details then click Confirm Confirmation page

Verify Details Confirmation

Please check details of this time deposit before clicking
‘Confirm'.

Your time deposit has set up successfully. Here are
t

Rates will be refreshed in 26 seconds o1 Savings Account 8107

Savings Atfuum 8107 XXXXXX6448UFTDO00104

66,264.41 Available Now
UnFixed Time Deposit

UnFixed Time Deposit

USD 4,994.52
SGD 7,000.00

SGD 7,000.00
1USD = 1.4044 SGD

1USD = 1.4044 56D
USD 4,984.33

USD 4,984.33
12 Months, 0.2000% .p.a

12 Months, 0.2000 .p.a
UsD 4,994.52

31/08/2018

03/09/2019

Cancel Confirm D eturn To My Time Di
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B. View Deposit Summary L]

Go to Wealth, then select Click on the Time Deposit

“Book Time Deposit’ account you wish to view See details

Wealth

Time Deposits Time Deposit Details

Brokerage

Trade Now

UnFixed Time Deposit (Pending) - 0030
7,000.00 De Amount

View Portfolio Holdings )
UnFixed Time Deposit
Existing Time Deposits
Watchlist
17/01/2020

ven

More options Regular Time Deposit (Current) - 0099

1 ! usb

Time Deposit
7,000.00

UnFixed Time Deposit (Pending) - 0102

Book Time Deposits| ‘

Currencies

19/01/2021

usD 7,000.00
Foreign Exchange (eFX)

FX Rate Inquiry usD0.00

Daily Currency Update 12 Months & 0.0000%

Renew Principal and Interest
when the le
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A. Book Time Deposits

Citibank Intemational Personal Bank Singapore | Chinese  Japanese asoutus v coNTAcTUs (SN

Goto .
a www.ipb.citibank.com.sg crti

Home

Sign on with your
e User ID and Password

| REGISTER

. Plfase entera User ID
Citi Mobile

Snapshotr

LEARN MORE

Ny

et

| it ottt g X 0
The Citi Mobile® App. Paperiess with Online Security
The way to bank. Electronic Statements. Protecting your information
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http://www.ipb.citibank.com.sg/

A. Book Time Deposits

e On the Maln Menu’ Citibank Intemnational Personal Bank Singapore | Chinese  Japanese Apoutus  » conTACT US S
click on the “Investments” tab and

select “Time Deposits” crti

“ Payment & Transfers  Investments  Services Products Rewards & Offers
You will be required to authenticate
using 6-digit OTP, if you have not ACCOUNTS
done SO TIME DEPOSITS [E Expand Al [2] Collapse Al

MARKET WATCH I

Welcome to Citibank Online | BROKERAGE |4-U7-2017 | MY PROFILE | [0, Messages

» Manage Accounts Display ~ * GVA Registration
QUICK TASKS

What would you like to do?
(®) Pay Bills

[E] Checking Accounts ;
9 FORMS () Transfer Funds Between Own Accounts

FX TRADING (#) Download Recent Statements

Accoun t Name _mvl Amount
U f I T . (@) View Reward Balance
seful Tips:
.
P . Checking : xooo0x2175 Checking Available Now AUD 0.00
Cltl M ob||e® Token @ Recent Transactions On Deposit AUD 0.00

1 i USEFUL LINKS
Your mobile phone is now your @ G wealh nsighis

Checking : xooox 3833 Available Now HKD 0.00 (@) Email Update

online security device. © Recent Taraattons

Use the Citi Mobile® Token to
authenticate all your transactions.

@ Recent Transactions

(#) Enroll/ Edit Electronic Statements

(@) Manage Alerts

On Deposit NZD 0.00

This replaces other methods like
Online Security Device, or One-
Time PIN (OTP) via SMS.

Find out more about Citi Mobile®
Wn here J

8 | Time Deposits Quick Start Guide



http://www.ipb.citibank.com.sg/english/static/mobiletoken.htm?icid=IPBERUFJENHOMEHB04

A. Book Time Deposits

Citibank Intemational Personal ABOUTUS

Select a Deposit Type, account .
to transfer from and Amount. citi
Then click “View Rates”

My Citi  Payment & Transfers  Investmend Services  Products MEMBER REWARDS

Welcome to Citibank Online ! AX XAX AXAXD | Last Login: 17-05-2017 | MY PROFILE | |1 Messages

TIME DEPOSITS

BOOK DEPOSIT || VIEW INTEREST RATES || VIEW DEPOSIT SUMMARY | TRANSACTION HISTORY

Step 1 of 2:Time Deposit Selection

Book Deposit

Set Up a New Time Deposit

Establish a New Time Deposit in 2 easy steps.

Deposit Type UNFIXED TIME DEPQSIT ¥  Click here for more details

Transfer from : Savings Account XJ000(X8107 SGD 480,264 41 Available Now

Debit Amount: 700 x| 3GD

VIEW RATES

9 | Time Deposits Quick Start Guide



. Book Time Deposits a

Select rate and the rollover

FX Conversion Rate 1 AUD =1.05055SGD 1 CAD=103835SGD 1CHF=144305GD 1EUR=1571656D 1GBP=1380195GD 1 HKD = 0.18055GD

H . H “ N th
InStrUCtlon . Then CI ICk S Converted Amount  AUD §,663.38 CAD 6,741.53 CHF 4,850.75 EUR 4,453.79 GBP 385462 HKD 38,759.75

Tenure/interest Rate  AUD CAD CHF EUR GBP HKD
%ep.a.

1 Week NA

1 Month MA
2 Months NA
3 Months MA
& Months NA

9 Months NA

£ B 3|8 B|E

12 Months NA

“Rates are indicative = More Currencies

Select your Rollover Instruction: w Principal and

Transfer Interest Into: C Ovemight De;

Auto Renewal Tenor 12 Months

Please note
may siso call your Relationship Maneger or our 24 hour Ci
is not svsilable on Ssturday

The SGD Reguiar Time Deposit - s of the Dep rance Act ("Act”), be ligible r versge under =it Insurance Schet
cified in the Act.

be sbie to use it 85 8 Source of fund to establish & N me Deposit or Premium

10 | Time Deposits Quick Start Guide



A. Book Time Deposits a

TIME DEPOSITS

Verify details then click “Open
Th iS Time De posit” BOOK DEPOSIT || VIEW INTEREST RATES || VIEW DEPOSIT SUMMARY | TRANSACTION HISTORY

Rates will be refreshed after [ 21 ] seconds Step 2 of 3: Verify Det:

Book Deposit

Deposit Type UnFixed Time Deposit

Transfer from Savings Account XXXXXX3107 SGD 480,264.41 Available Now

Dehit Amount: SGD 7,000.00

FX Rate 1GBP = 1.8018 SGD

Principal Amount: GBP 2,584.62

Tenor 12 Months

Interest Rate: D.14D0% p.a

Value Date - 10/08/2018

Maturity Date 10082018

Maturity Amount GBP 2,580.06

Maturity Instruetion Renew Principal and credit Interest into Account

Auto Renewsl Tenor 12 Months

Credit Interest Afc - GBP - Overnight Deposit Account

Please note:

Limited's ("Citibank™) approval

charge or the paym
n fee may n

terest on the
e withdraw

[R-CEIl  OPEN THIS TIME DEPOSIT

11 | Time Deposits Quick Start Guide



A. Book Time Deposits

0 Confirmation page

12 | Time Deposits Quick Start Guide

TIME DEPOSITS

BOOK DEPOSIT | VIEW INTEREST RATES || VIEW DEPOSIT SUMMARY || TRANSAGTION HISTORY

Book Deposit

+* Thank you for booking a Time Deposit.

Your request has been successiully processed and the deposit nUMDET is JCCOOME448UFTDI00102

“our New Balance in Account is

Deposit Type
Debit Amount

Fx Rate

Frincipal Amount:
Tenor

Interest Rate:

“alue Date

Maturity Date
Maturity Amount
Maturity Instruction
Auto Renewsl Tenor:

Credit Interest Afc

Savings Account }OUUCINE10T SGD 473,264.41 Available Now
Savings Account XOOGOOE107 SGD 490,264.41 On Deposit

UnFixed Time Deposit
S@D 7,000.00

1G8P = 1.8012 SGD
GBF 3,884.62

12 Months

0.1400% p.a
10092018
10092019

GBP 3,390.06

Renew Principsl and credit Intsrest into Account
12 Months

GBP - Overnight Deposit Account

Dl you knew you sould ressive an SMS/Email alart ralsted to this transaction?PIease clisk hars 4 know mors and Sign up.

Please note

Full witharaws! ¢ = the matusity date is subject to Citibank Singapore Limited's ("Gifibank™)

= subjec: th charge or the paym
e

at ni's sole discre:
h formula =5 Gitibank may pre e T ition of

rest on the deposit. Fus customer's depesit is held by Gi
be witharawn, sssigned. transfermed or in any way encurmbered

- View Record

Step 2 of 2: Confirmation

VIEW DEPO SIT SUMMARY




B. View Deposit Summary

On the Main Menu,
click on the “Investments” tab and
select “Time Deposits”.

In “Time Deposits”, Click on “View
Deposit Summary”

Click on the “Account Number” to
view more details

13 | Time Deposits Quick Start Guide

My Cii  Payment & Transfers Services Products  MEMBER REWARDS

Welcome to Citibank Online ! AX XAX AXAXD | LastLogin: 17-08-2017 | MY PROFILE | [1] Messages

TIME DEPOSITS

EOOK DEPOSIT || VIEW INTEREST RATES | | VIEW DEFOSIT SUMMAS TRANSACTION HISTORY

Current Holdings

Current Time Deposits

Account Number Value Deposit  Maturity Int Rate
Date Amount  Date poa.

31/07/2018 10,006.64 31/08/2018 0.0500%

MOCKXXXEAABREGPLOD0I03 Regular Time  31/05/2018 700000 020972019 0.3900%
Deposit

End OF Activity

Pending Time Deposits

Account Number Product Value Deposit Deposit  Maturity
Code Date Currency Amount  Date

JOOXXXE448UFTDO0D102  UnFixed
Time Deposit

10/09/2018 GEP 388462 10/09/2018

Marturity
Amount

10.007.06

7.027.45

Int Rate
p.a.

0.1400%

Interest
Amount

0.42

Tenure

1 Month

12 Months

Interest  Tenure
Amount

0.00 12 Months




C. Edit Maturity Instruction

On the Main Menu,
click on the “Investments” tab and
select “Time Deposits”.

In “Time Deposits”, Click on “View
Deposit Summary”

Click “Edit”

14 | Time Deposits Quick Start Guide

My Cii  Payment & Transfers Services Products  MEMBER REWARDS

Welcome to Citibank Online ! AX XAX AXAXD | LastLogin: 17-08-2017 | MY PROFILE | [1] Messages

TIME DEPOSITS

BOOK DEPOSIT || VIEW INTEREST RATES | | VIEW DEPOSIT SUMMARY | TRANSACTION HISTORY
Current Holdings

Current Time Deposits

Account Number Product Value Deposit  Maturity Int Rate Maturity  Interest Tenure Action
Code Date Amount  Date poa. Amount  Ameunt

XXHHHXE44BREPLOD00SS Regular Time  31/07/2018 10,006.64 31082018 0.0500%  10.007.06 0.42 1 Month MNA
Deposit

MOCKXXKEAASREGPLOD0I03 Regular Time  31/05/2018 7,000.00 02092019 0.3900% 7.027.45 12 Months Close
Deposit

End OF Activity

Pending Time Deposits

Account Number Product Value Deposit Deposit  Maturity Int Rate Interest  Tenure
Code Date Currency Amount  Date p.a. Amount

HOOLK X4 4BUF T UnFixed 10/09/2018 GBP 3,88462  10/08/2019 0.1400% 000 12 Menths
Time Deposit
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C. Edit Maturity Instruction

Select a new maturity instruction and
click on “Next”

I Time Deposits Quick Start Guide

My Cii  Fayment & Transfers = Serviees  Froducts  MEMEER REWARDS

Welcome to Citibank Online ! AX XAX AXAXD | Last Login: 17-08-2017 | MY PROFILE |

TIME DEPOSITS

ECOK DEPOSIT || VIEW INTEREST RATES || VIEW DEPOSIT SUMMARY | TRAN SACTION HISTORY

Edit Maturity Instruction

Change The Maturity Instruction Of Your Existing TimeDeposit:

Reference Number: HOOOEHEA4ERGPLODD 103
Principal Amount SGD 7,000.00

Interest Rate: 0.3900%

Tener: 12 Months

Maturity Date: 020082019

Maturity Amount: SGD 7.027.45

‘Original Maturity Instruction:

Interest Accrued Till Date:

Interest on Maturity: SGD 27 45

Select new Maturity Instruction: i Change Tenor On Maturity

Step 1 of 3-Provide Details

 View Depost Summary LTSI




C. Edit Maturity Instruction

) ) TIME DEPOSITS
Select a Tenor period and then click

“Submitu BOOK DEPOSIT || VIEW INTEREST RATES || VIEW DEPOSIT SUMMARY | TRANSACTION HISTORY

Step 1 of 3:Provide Details

Edit Maturity Instruction

Change The Maturity Instruction Of Your Existing TimeDeposit:

Reference Number: SOORE4ABRGPLO00103

Principal Amount: SGD 7.000.00

Interest Rate: 0.3900%

Tenor 12 Months

Maturity Date: o2/osr2019

Maturity Amount: SGD 7.027.45

Original Maturity Instruction: Renew Principal and Interest

Interest Accrued Til Date: seD 0.00

Interest on Maturity SGD 27.45

Interest Rate

0.0500

0.5400

0.3500

0.3200

0.3900

0.4400

Renewal Instruction [ Rcnew Brincipal and inferest

Auto Renewsl Tenor: & Months

16 | Time Deposits Quick Start Guide



C. Edit Maturity Instruction

e Verify details then click “Confirm”

My Citi  Payment & Transfers. Products ~ MEMBER REWARDS

Welcome to Citibank Online ! AX XAX AXAXD | LestLogin. 17-08-2017 | MY PROFILE | | 1| Messages

TIME DEPOSITS

BOOK DEFOSIT || VIEW INTEREST RATES | VIEW DEPOSIT SUMMARY || TRANSACTION HISTORY

- - . Step 2 of 3:Verify Details
Edit Maturity Instruction

Please verify the details to change tenor on your deposit

Tenor & Months

Deposit Type: Regular Time Deposit
Deposit Amount SGD 7,000.00

Interest Rate: 0.3800

alus Dats: 31/082018

Maturity Instruction: Renew Principal and Interest

Auto Renewal tenor: € honths

REI Conrics

17 | Time Deposits Quick Start Guide



C. Edit Maturity Instruction

My Citi  Payment & Transfers Services  Products MEMBER REWARDS

Welcome to Citibank Online ! AX XAX AXAXD | Last Login: 17-03-2017 | MY PROFILE |

1] Messages

TIME DEPOSITS

BOOK DEPOSIT | VIEW INTEREST RATES || VIEW DEPOSIT SUMMARY | TRANSACTION HISTORY

. . ; Step 3 of 3:Confirmation
Edit Maturity Instruction

+ Your Time depesit no XXXOXXXE448RGPLODD1D3 has been changed with new Maturity Instructions

Please verify the details to change tenor on your deposit

Tenor: & Months
Deposit Type Reguiar Time Deposit
Deposit Amount: SGD 7,000.00

Interest Rate 0.3800

Value Date 314082018
Maturity Instruction Renew Principal and Inferest

Auto Renewal tenor: & Months

Did you know you could recsive sn SMS/Email slert related to this transaction?Please olick hers to know mare and sign up.

+ View Deposit Summary » View Record

18 | Time Deposits Quick Start Guide



D. Early Break

On the Main Menu,
click on the “Investments” tab and Wy G Payment & Tranciers Servees Prouc  MENGER REWARDS
Select “Time DepOSitS"_ Welcome to Citibank Online ! AX XAX AXAXD | LastLogin: 17-08-2017 | MY PROFILE | [ 1] Messages

TIME DEPOSITS

In “Time Deposits”, Click on “View
Deposit Summary” tab

BOOK DEPOSIT || VIEW INTEREST RATES | | VIEW DEPOSIT SUMMARY | TRANSACTION HISTORY
Current Holdings

Current Time Deposits

Account Number Product Value Deposit  Maturity Int Rate Maturity  Interest Tenure

H {3 7y Code Date Amount Date p.a. Amount Amount
Click “Close

XXHHHXE44BREPLOD00SS Regular Time  31/07/2018 10,006.64 31082018 0.0500%  10.007.06 0.42 1 Month
Deposit

MOCKXXKEAASREGPLOD0I03 Regular Time  31/05/2018 7,000.00 02092019 0.3900% 7.027.45 12 Months
Deposit

End OF Activity

Pending Time Deposits

Account Number Product Value Deposit Deposit  Maturity Int Rate Interest  Tenure
Code Date Currency Amount  Date p.a. Amount

HOOLK X4 4BUF T UnFixed 10/09/2018 GBP 3,88462  10/08/2019 0.1400% 000 12 Menths
Time Deposit

19 | Time Deposits Quick Start Guide
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. Early Break

Select an option and then click
“Next"

Time Deposits Quick Start Guide

TIME DEPOSITS

Close Deposit

Plaass 5818t the ORUONS DEIOW 10 CIOBS the J6pos!

TD Reference Mo KA AKX KA A BRGPLOO01 03
Principal Amaount sGD 7,000 00

Tonor 12 Months

Maturity Date ozsrzo1s

Interest Accrued SGD 0.00

Maturity Amount SED 7,027 4

Interest on Maturity SaD 27 45

ot Ar
&8s
[
6,767
<860
3,808

553,804

Credit Aceount Number

osos sap
0000 SGD
0383 SGD
4430 SGD
s018 saD

1 2694

0013 SGD
1808 SGO
4044 SGD

8718 8GO

LIQUIDATE DEPO:

Fun

* View DepostSummary

=




D. Early Break

e Verify details then click “Confirm”

21 | Time Deposits Quick Start Guide

Welcome to Citibank Online {

TIME DEPOSITS

MEMBER REWARDS

Last Login: 17-08-2017 1

BOOK DEFOSIT || VIEW INTERE ST RATES || VIEW DEFOSIT SUMMARY || TRANSACTION HISTORY

Rates will be refreshed after [23] scconds

Close Deposit

Please verify the details o close your Time Deposit:

Deposit Details:
Reference Mumber

Principal Amount:
Tenaor

Masturity Date.

Closure Details:

Original Maturity Amount:
Final Settiement Amaunt
Credit Account N

Fx Rate

Early Bresk Date:

Tax Amount

Penal Interest

Penality Amount

Amount to be credited:

HAKKHHXEA4BRGPLIDD 103
SG0 7,000.00
12 Manths

ozowzo1e

S0 7.027.45
sGD 7,000.00

USD - Overnight Depasit Accaunt
1 USD = 1 4044 SGO
31082018

sGD 0.00

0.0000 %

saD 0.00

USD 4,984,323

Messages

Step 2 of 3: Verify Details




D. Early Break

e Confirmation page

22
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citr

My Citi Payment & Transters | investments | Services  Products | MEMBER REWARDS

Welcome to Citibank Online | AX XAX AXAXD | Last Login: 17.08-2017 | MY PROF

TIME DEPOSITS

BOOK DEPOSIT | | VIEW INTEREST RATES || VIEW DEPOSIT SUMMARY | | TRANSACTION HISTORY

Close Deposit
+ “our Time Deposit Number XXXXXXE448RGPLODE103 has been closad

Your Mew Balance in Account is: Saving Account. MMOOCOKEAAE USD 4,864.33 On Deposit

Deposit Detail

Reference Number HHHHHEA4BRGPLODO103

Brincipal Amount sG0 7,000.00

Tenor 12 Months

Msturity Date 02/08/2018

Closure Details:

Original Maturity Amount: SGD 7,027 45

Final Setiement Amaunt 560 7,000.00
Credit Aceount No: USD - Cuernight Depesit Atesunt
Fx Rate 1 USD = 1.4044 SGD

Eany Break Date 31082018

Tax Amount s@0 000

Penal Interest 0.0000 %

Penality Amount =G0 0.00

Amaunt to be credited

USD 488433

Sy Krow 3ou SOl Mo S SMS/Emall ¢ 0 chick Biiatin ¥ Koo MG

and sgn v

e Record

VIEW DEPO SIT S UMBMARY




E. View Transaction History

#poutus  ~ contacTus SN
On the Maln“ Menu, ) crtibank
CIICk on the |nVGStmentS tab and My Citi  Payment & Transfers Services  Products MEMBER REWARDS
Select “Tlme DGDOSItS" Welcome to Citibank Online | MXLX MXKXOX | Last Login 14-01-2016 | MY PROFILE | [26] Messages

TIME DEPOSITS

In “Time Deposits”, Click
“Transaction History“ BOOK DEPOSIT VIEW INTEREST RATES  VIEW DEPOSIT SUMMARY | TRANSACTION HISTORY

Transaction History

. « y Account Number Product Value Deposit Deposit  Maturity Int Rate Maturity  Interest Tenure
Cod D Ci A Ds .a. A A
CIICk on the Account Number’ to ‘ode ate urrency mount ate pa. mount mount
. H ular Time 30/06/2014 SGD 9,47T1.50 01/09/2014 0.0800% 9,471.50 0.00 2 Months
view more details

XOOOKXB548RGPLO0OD0T  Regular Time  01/10/2018 507559  01/11/2018 00500%  8,078.33
Deposit

XXXXXXBE54BRGPLO0000Y  Regular Time  01/10/2018 768043 01/11/2018 00500%  7,680.43
Deposit

XXXXXXE548RGPLO00010  Regular Time 01/10/2018 6,808.78 01/11/2018 0.0500% 6,809.07
Deposit

XOOOCKXB548RGPLO00D11  Regular Time  30/06/2014 666936  31/07/2014 00500%  6,669.64
Deposit

XXXXXX6548RGPLO00012  Regular Time 29/0212016 681788 02/05/2016 0.0800% 6.817 .88
Dengsit

23 | Time Deposits Quick Start Guide



F. View Interest Rates

On the Main Menu,
click on the “Investments” tab and
select “Time Deposits”.

Under “Time Deposits”, Click on
“View Interest Rates”

Select currency and input amount.
Then click “View Rates”

24 | Time Deposits Quick Start Guide

Citibank Internztional Personal Bank Singapore | #38  H&E ABOUT US

citr

My Citi  Payment & Transfers Investments Services  Products ~ MEMBER REWARDS

Welcome to Citibank Online ! AX XAX AXAXD | LastLogin: 17-08-2017 | MY PROFILE | |1 Messages

TIME DEPOSITS

BOOK DEPOSIT | VIEW INTEREST RATES  VIEW DEPOSIT SUMMARY || TRANSACTION HISTORY

View Interest Rates

Please select the type of Time Deposit using the options given below:

Deposit Type: UNFIXED TIME DEPOSIT v  Click here for more details

Enter the currency and amount uso ¥ 700D X

* CONTACT US




. View Interest Rates

See details. To view more

currencies rates, click on “More Wetcome to Citibantk Online | AX XAX AXAXD |
Currencies”

Last Login: 17-08-2017 | MY PROFILE | [1] Messages

TIME DEPOSITS

ECOK DEPOSIT || VIEW INTEREST RATES || VIEW DEPOSIT SUMMARY | TRANSACTION HISTORY

View Interest Rates

Please select the type of Time Deposit using the options given below:

Deposit Type: UNFIXED TIME DEPOSIT » | Click here for mere detsils

Enter the cumency and amount: usD 7000

VIEW RATES
Aup cap chE Eur csP HKD
FX Conversion Rate 1 AUD = 0.7581 USD 1 USD = 13328 CAD 1 USD = 0.9580 CHF 1 EUR = 1.1357 USD 1 GEP = 1.3021 USD 1 USD = 7.6625 HKD
Converted Amount AUD 9.221 45 CAD 9.329.60 CHF 8,713.00 EUR 6,163 680 GBP 5,375.93 HKD 53,639.60
Tenure/interest Rate AUD AD CHF EUR GBP HKD
(%op-a.)

1 Week
1 Month
2 Months
3 Months
& Months
S Months

FE3EEEE

12 Months

25 | Time Deposits Quick Start Guide



Your Role and Responsibility

Keep your User ID and Password Confidential

You should never disclose your User ID and Password and you should also ensure that no one is watching you while you enter your User ID and Password or
any confidential information. Memorize your User ID and Password and do not record it anywhere. Under no circumstances should you reveal your User ID and
Password to anyone even if they purport to be a staff of Citibank.

Do not use a shared computer or device that cannot be trusted for internet banking such as the computer at an Internet café. These devices may be installed
with certain software that could capture your personal information prior to your approval.

The One-time PIN(OTP) generated with Online Security Device, Citi Mobile® Token or via an SMS should also not be shared with anyone else.

Mobile Malware
New variants of mobile malware targeting Android smartphones continue to appear in the Asia Pacific region. These malicious apps often target mobile
banking apps, and may attempt to steal customer credentials and perform fraudulent transactions.

In some cases, the mobile malware will attempt to circumvent the additional layer of security provided by One Time PINs (OTPs) by intercepting text messages
(SMSs) or generating a fake dialogue inside the mobile banking app in order to trick a user.

Citi recommends customers remain alert for malware threats and review our Online Security Tips. Specifically, Citi suggests that all mobile users consider:

« Onlyinstalling applications from trusted and official sources

» Installing a reputable mobile anti-virus application

» Keeping mobile device software up-to-date

» Being aware of the heightened risks associated with 'rooted' or 'jailbroken' devices

* Not following any links or instructions provided from unknown or suspicious sources.

If you notice unusual behavior in your online banking session, you should immediately terminate the online banking session and contact 24-Hour CitiPhone
Banking at +65 6224 5757.

26 | View Electronic Statements Quick Start Guide



Beware of Online Threats
Online threats are very common nowadays and it tricks you into surrendering your confidential information. It is important to know its mechanisms and take
preventive measures to safeguard yourself.

As an internet banking user, you have a role to play to ensure that you are protected while banking online. Here are some of the ways you could take to
safeguard yourself:

Always make sure that you have entered your User ID and Password and other confidential information in the legitimate Citibank International Personal Bank
Website by entering Citibank International Personal Bank's Website address http://www.ipb.citibank.com.sg directly onto your Web browser.

To ensure you are on a secure website, check the beginning of the Web address in your browser's address field - it will be "https://" rather than "http://".
Secure websites will also contain a padlock icon on the status bar at the top of the browser. Double-click to view details of the security certificate, which is
issued to Citibank.

» To verify that the website is authentic, check for the following details:

« The certificate is issued to http://www.ipb.citibank.com.sg

» The certificate is issued by Verisign.

» The certificate has a valid date.

Do not save your online banking login details on the browsers by clearing your browser's cache and history after each session. Click here for steps to clear
browsers' cache. Always remember to log out when you have completed your internet banking session.

Always update the bank whenever you have changed your contact details so that you can be contacted in a timely manner should we detect any unusual
transactions.

Ensure that your computer has the latest anti-virus software as they help to guard against new viruses. Your computer's operating system and browser
software should be updated with the latest security patches. All these will help prevent unauthorized access to your computer.
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Disclaimers

General Disclaimer

The contents of this document are for general information and illustrative purposes only and are not intended to serve as financial, investment or
any other type of advice. This document does not constitute the distribution of any information or the making of any offer or solicitation by anyone
in any jurisdiction in which such distribution or offer is not authorized or to any person to whom it is unlawful to distribute such a document or make
such an offer or solicitation. The actual product and service may vary due to enhancements. Citibank Singapore Limited shall not be responsible for
any loss or damage of whatsoever nature (including consequential loss or damage) suffered or incurred, directly or indirectly, by the customer or
any other person resulting from access to, or use of this document or any information contained in it.

Investment Disclaimers
Not Bank Deposits < Not Bank Guaranteed « May Lose Value « Not FDIC Insured « Not Offered to US Persons * Are subject to investment risks,
including the possible loss of the principal amount invested

This document does not constitute the distribution of any information or the making of any offer or solicitation by anyone in any jurisdiction in which
such distribution or offer is not authorized or to any person to whom it is unlawful to distribute such a document or make such an offer or

solicitation.

Some products and services may not be available in certain jurisdictions. You should consult your professional advisers as to whether you require
any governmental or other consent or need to observe any formalities to enable you to utilize or purchase the products and services described in
this document. Securities investments are not bank deposits and involve risks, including the possible loss of the principal amount invested. Past
performance does not guarantee future results. The price of securities can and does fluctuate, sometimes dramatically, and that any individual
security may experience upward or downward movements, and may even become valueless.

Therefore it is as likely that losses will be incurred rather than profit made as a result of buying and selling securities. This is the risk that customers

should be prepared to accept. Investors investing in securities denominated in non-local currency should be aware of the risk of exchange rate
fluctuations that may cause a loss of principal. Customers will take complete responsibility for any losses resulting from your trading strategy.
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Foreign currency trading is subject to rate fluctuations, which may provide both opportunities and risks. You may experience a loss when you
convert foreign currency back to your home currency.

Your individual investment holding(s) will not be actively monitored by Citibank Singapore Limited and Citibank Singapore Limited does not
undertake to, and is not obliged to, undertake a review, manage or monitor your investment holding(s) or to track your investment holding(s).

Deposit Insurance Scheme

Singapore dollar deposits of non-bank depositors are insured by the Singapore Deposit Insurance Corporation, for up to S$75,000 (with effect from
April 12019) in aggregate per depositor per Scheme member by law. Foreign currency deposits, dual currency investments, structured deposits and
other investment products are not insured.

Portfolio Disclaimer

This is neither an offer nor solicitation to purchase or sell any security, other investment or service or to attract any funds or deposits. This
document does not constitute the distribution of any information or the making of any offer of solicitation by any one in any jurisdiction in which
such distribution or offer is not authorized or to any person to whom it is unlawful to distribute such document or make any offer or solicitation.
Investors investing in investment products denominated in non-local currency should be aware of the risk of exchange rate fluctuations that may
cause a loss of principal. Investment products are not available to US Persons, not insured by the Federal Deposit Insurance Corporation and may
not be available in all jurisdictions.

Portfolio diversification is an important element for an investor to consider when making investment decisions. Concentrated positions may entail
greater risks than a diversified portfolio. Certain factors that affect the assessment of whether your overall investment portfolio is sufficiently
diversified may not be evident from a review of only your account with Citibank. It therefore is important that you carefully review your entire
investment portfolio to ensure that it meets your investment goals and is within your risk tolerance, including your objectives for asset and issuer
diversification. To discuss your asset allocations and potential strategies to reduce the risk and/or volatility of a concentrated position, please
contact your personal banker/relationship manager.
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Citibank's Model Portfolio is not a program or offering, but is a diversification tool that is meant for reference purposes only. Model Portfolios are: (i)
not binding on part of the clients; (ii) not monitored by Citibank with respect to clients individual investment holdings; and (iii) not personalized to
the specific needs of an individual client. Citibank's Model Portfolios are not available to US Persons and may not be available in all jurisdictions.

This document is for information only and does not constitute an invitation or offer to acquire, purchase or subscribe for any securities, investment
or service, or to attract any funds or deposits. The information contained in this document does not constitute an offer for sale in any jurisdiction in
which such offer is or may be prohibited, restricted or subject to any requirement for filing, authorization, license or consent. While Citibank has
taken reasonable care to ensure that the information in this document is accurate at the date of this document, Citibank accepts no liability for the
accuracy or completeness or use or reliance of, nor any liability to update, the information contained in this document. In particular, actual results
and developments may be materially different from any forecast, forward-looking statement, opinion or expectation expressed in this document.

You acknowledge and agree that the “Model Portfolio(s)"” referred to in this document are merely references to illustrations of recommended asset
allocations based on your risk profile and investment objectives and that such “Model Portfolio(s)" are not personalized to your specific investment
needs. The “Model Portfolio(s)"” are arrived at and are provided to you without having regard to any underlying portfolio of investments which you
may have or hold. You further acknowledge and agree that these “Model Portfolio(s)” are provided as at a specific point in time and will not be
actively monitored by Citibank with respect to your individual investment holdings and that [unless otherwise agreed in writing] Citibank does not
undertake to, and is not obliged to, undertake a review, manage or monitor your investment holdings or to track your investment holdings against
any “Model Portfolio”. You also acknowledge and agree that no investment advisory or fund management services are being provided to you by
virtue of the “Model Portfolio(s)"” and that you will be solely responsible for your own decisions on investments and you will not rely on Citibank or
any of its agents, officers or employees in any way in relation to such investments and/or the asset allocation of your investments.

Citibank full disclaimers, terms and conditions apply to individual products and banking services. For more information, please visit
www.ipb.citibank.com.sg.
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