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Citibank Online & Citi Mobile® App
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A. Adding a Payee

B. Making a Payment/Fund Transfer
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3 Online Payment & Transfers

Open the App and

Sign on
Click On Manage Payee list

Go to Payments & Transfers 

> Manage payments
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Authenticate via Citi Mobile®

Token Select Type of PayeeClick on Add Payee

Online Payment & Transfers

http://www.ipb.citibank.com.sg/english/static/mobiletoken.htm?icid=IPBERUFJENHOMEHB04
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Search via Bank Name or 

Swift Code
Enter Beneficiary DetailsSearch via Swift Code

Online Payment & Transfers
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Confirm Details Payee added confirmationEnter Citi Mobile® Token 

unlock code

Online Payment & Transfers



7 Online Payment & Transfers

Open the App and

Sign on
Authenticate via Mobile Token 

or SMS OTP
Go to Payments & Transfers 

> Manage payments



8 Online Payment & Transfers

Select From account and To 

destination account

Verify details and click 

“Authorize”
Fill in the currency, mount, 

charge type and click Next



9
Online Payment & Transfers

Confirmation Page with 

reference No. 
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A. Adding a Payee

B. Making a Payment/Fund Transfer
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Go to

www.ipb.citibank.com.sg

Click on “Sign on to Citibank Online”

& sign on with your

User ID and Password

Online Payment & Transfers

On the Main Menu,

click on the

“Payment & Transfers” tab

http://www.ipb.citibank.com.sg/


12

Authenticate yourself via

Citi Mobile Token,

OSD or OTP

Online Payment & Transfers

http://www.ipb.citibank.com.sg/english/static/mobiletoken.htm?icid=IPBERUFJENHOMEHB04


13 Online Payment & Transfers

On the left side menu,

click on “Manage Payee List” and 

select “Add Payee”

From the dropdown list,

choose the type of payee

you would like to add, and then 

click “Next”
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Key in relevant

payee details, and click ‘Next’ 

once done

Online Payment & Transfers



15

Verify payee details

and click ‘Confirm’

Online Payment & Transfers
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Perform Transaction Signing

via Citi Mobile Token or OSD

and click “Continue” once done

Online Payment & Transfers
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Your payee has been 

successfully added

Online Payment & Transfers
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Go to

www.ipb.citibank.com.sg

Click on “Sign on to Citibank Online”

& sign on with your

User ID and Password

Online Payment & Transfers

On the Main Menu,

click on the

“Payment & Transfers” tab

http://www.ipb.citibank.com.sg/
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Authenticate yourself via

Citi Mobile Token,

OSD or OTP

Online Payment & Transfers

http://www.ipb.citibank.com.sg/english/static/mobiletoken.htm?icid=IPBERUFJENHOMEHB04


20 Online Payment & Transfers

On the left side menu,

click on “Payment & Transfers” 

and select “Single Payments & 

Transfers” for a transfer to one 

payee

From the dropdown list,

choose the source and 

destination of funds using the 

dropdown menus



21 Online Payment & Transfers

Key in relevant details, and

click ‘Next’ once done



22 Online Payment & Transfers

Verify transfer/payment details

and click ‘Confirm and Pay’



23 Online Payment & Transfers

Your payment/transfer has been 

successfully made
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•

•

•

•

•

View Electronic Statements Quick Start Guide



25

•

•

•

•

View Electronic Statements Quick Start Guide



26 View Electronic Statements Quick Start Guide

http://www.ipb.citibank.com.sg/
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eFX, Brokerage, Investment Funds^

Current Balances, Up to 7 years of Statements and 2 

years of Banking and Investment Advices^

Telegraphic Transfers, Citibank Global Transfers

www.ipb.citibank.com.sg

Citibank IPB SG

Note: Citi Mobile® App is available for download from the App store and Google Play store of the following countries and jurisdictions: Australia, China, Hong 

Kong, Korea, India, Indonesia, Japan, Malaysia, Philippines, Singapore, Thailand, Taiwan, United Arab Emirates, United Kingdom, United States of America and 

Vietnam.

^Only available on Citibank Online
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