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Adding a Payee on Citi Mobile® App

Open the App and
Sign on

citr

Welcome to your Citi Mobile® App.
Let's get started.

Log in

Activate card

New? Create a login account

3 | Online Payment & Transfers

Go to Payments & Transfers
> Manage payments

Payments & Transfers

(® =
@ =

PayNow Transfers

3 Manage payments

e Click On Manage Payee list

Payments & Payees

Payment & Transfer

Manage Payee list

Scheduled payments

PayNow

Manage PayNow




Adding a Payee on Citi Mobile® App

o

uthenticate via Citi Mobile®
Token

One-Time PIN Validation

4 | Online Payment & Transfers

Click on Add Payee

Q  search Payee

TESTCGT1
XXXXXXX0242
Pay.Now

TESTCGT2
XXXXXXX0242
Pay.Now

TESTCGT3
XXXXXXX0242
Pay Now

TESTCGT4
XXXXXXX0242

TESTCGTS
XXXXXXX0242

Pay Naw

TESTUS
XXXXXXX0242

Pay Naw

TESTAU

Manage Payees

Add Payee

e Select Type of Payee

Add Payee
Local Payees Overseas Payees

Payee [ Beneficlary Type

A Citibank Accounl Overseas

Anclher Bank Accounl by Telegraphic
Transfer

-

&

@ Useful Tips: \
Citi Mobile® Token
Your mobile phone is

now your online security
device.

Use the Citi Mobile®
Token to authenticate all
your transactions.

This replaces other
methods like Online
Security Device, or One-
Time PIN (OTP) via SMS.

Find out more about Citi

@bile@ Token here J



http://www.ipb.citibank.com.sg/english/static/mobiletoken.htm?icid=IPBERUFJENHOMEHB04

Adding a Payee on Citi Mobile® App 1 a

Search via Bank Name or _ _ Enter Beneficiary Detail
° Swift Code e Search via Swift Code e nter Beneficiary Details

Geful Tips: Overseas Payeﬁ

Add Payee Add Payee audaiee
Please provide the bank detalls Select the Routing Code Paved Collniny, UNITED STATES FII’St |dent|fy |f the payee |S a
BankName Bl e CITI BANK Singapore based payee (Local
s SWIFT Payees) or from outside of
' SITIUSSsR Singapore (Overseas Payees).

e C\TIU$33BUD Please provide payee details
TR e cod 2 SHIFT,CHPS, 558 v o you v Paree / Beneicery Name For Overseas Payees, choose Pay an

- individual/organization with Citibank

e : Global Transfer if the payee is a
Account Number / IBAN

cmussicon Citibank account of another country.

Else, choose Telegraphic Transfers if
‘C‘TIL{SBBI?EL Payee / Beneficlary Address Line 1 your payee |S Of another bank |n
another country.

CITIUS33GCO
b Payee / Beneficiary Address Line 2
CITIUS33MER

Payee / Beneficiary Address Line 3
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Adding a Payee on Citi Mobile® App
° Confirm Details

Payee { Beneficiary
Type

Add Payee

Review Deta

Telegraphic Transfers

Payee Counlry

Bank Name

UNITED STATES

CITI BANK

Routing Method

SWIFT

Routing Code

CITIUS33XXX

TEST

123456789

Address Line 1

TEST

Payee / Beneficiary
Address Line 2

TEST

Payee / Beneficiary
Nickname

Purpose Of Transfer

TESTUS12

Donation

Cancel

Confirm

6 | Online Payment & Transfers

Enter Citi Mobile® Token
unlock code

TRANSACTION SIGNING

Enter Unlock Code

ePayee added confirmation

/ Beneficiary

Add Payee

Telegraphic Transfers

Payee Country

Bank Name

UNITED STATES

CITI BANK

Routing Method

SWIFT

Routing Code

CITIUS33XXX

Renaficiary

TEST

123456789

Payee / Beneficiary
Address Line

TEST

TEST

Payee / Beneficiary
Nickname

TESTUS12

Purpose Of Transfer

Donation

Return to My Payees

Payment/Transfer



B. Making a Payment/Fund Transfer L]

Open the App and Go to Payments & Transfers Authenticate via Mobile Token
Sign on > Manage payments or SMS OTP

Payments & Transfers
One-Time PIN Validation

Please enter your Citi Mobile™ Tok
authenticate this tra

citr

Welcome to your Citi Mobile® App.
Let's get started.

PayNow

3 Manage payments

Log in If you're having prablems completing this process, please call our 24-Haur
CitiPhone Banking at 465 6224 5757.

Activate card

New? Create a login account

c

7 | Online Payment & Transfers



B. Making a Payment/Fund Transfer

Fill in the currency, mount, Verify details and click

Select From account and To charge type and click Next “Authorize”

destination account

Make Payment/Transfer

Make Payment/Transfer Verify Information

From

. > Verify Information

Checking-7941

) 5,854.06 On Deposit . A Global Other Bank Transfer

SGD 1000|

Maxisave Checking Account 7941
t withidrann from 3D 5,854.06 - O Deposit
Amount withdrawn o

TESTTT : XXXX5678

SGD 1000.00

Routing Method SW
TESTTT : XXXX5678 Charge Paid B Creait Amour SGD 1000.00
My Account £
This is & Global Other Bank Transfer
SGD 1 to SGD 1.00

Add a note
0 specify the amount to
. ! 25/03/2019
urpose o
Remit in currency Debit from my account
Investments
Charge Paid B My Account

CURRENCY

Select Destination Currency Investments

Important Information:
Amou 1. Transaction Amount: Transactions above 5410,000 , Important Information:
onlin 1. Transaction Amount: Transactions sbove $$10,000 please visit Citibank
2. Detalls of Payments/ Messages nline.
a) Additional information needs to be prow c 5 10 2. Details of Payments/ Messages

Enter Amount

Clear Cancel Authorize

8 | Online Payment & Transfers



B. Making a Payment/Fund Transfer

Confirmation Page with
reference No.

Confirmation

Payment/Transfer Confirmed

Maxisave Checking Account 7941
TESTTT : XXXX5678

SGD 1000.00

SGD 1000.00

SGD 1 to SGD 1.00

25/03/2019

My Account

Investments

Make Another Transaction

Online Payment & Transfers




Online Payment & Transfers
Citibank Online

A. Adding a Payee 10
B. Making a Payment/Fund Transfer 17




A. Adding a Payee

Citibank Intemational Personal Bank Singapore | Chinese  Japanese asoutus v coNTAcTUs (SN

Goto .
a www.ipb.citibank.com.sg crti

Home

Click on “Sign on to Citibank Online”

e & sign on with your

User ID and Password

e On the Main Menu,
click on the

“Payment & Transfers” tab

| REGISTER

. Plfase entera User ID

LEARN MORE

| it ottt g X 0
The Citi Mobile® App. Paperiess with Online Security
The way to bank. Electronic Statements. Protecting your information

11 | Online Payment & Transfers


http://www.ipb.citibank.com.sg/

A. Adding a Payee 0 A

Authenticate yourself via
Citi Mobile Token,
OSD or OTP One-Time PIN Authentication

please authorize by entering the OTP (One-Time-PIN) below

( \ A @ Use One Time Pin Generator in your
. Citi Mobile® App
Useful Tips:

@ Citi Mobile Token

Your mobile phone is now C
your online security device.
er e . Enter OTP here
Use the Citi Mobile® Token = i .
. > >
to authenticate all your (EponeTneen  Creryowsogtore  rerine OTe e
transactions.
This replaces other - @ .
methods like Online

Security Device, or One- v B s e
Time PIN (OTP) via SMS.

Find out more about Citi

%bile Token here J

12 | Online Payment & Transfers

» Need Help?

» Cancel



http://www.ipb.citibank.com.sg/english/static/mobiletoken.htm?icid=IPBERUFJENHOMEHB04

A. Adding a Payee

13

On the left side menu,
click on “Manage Payee List” and
select “Add Payee”

From the dropdown list,
choose the type of payee

you would like to add, and then
click “Next”

Online Payment & Transfers

Giibank infernafional Personal Bank Singapore |

tl,.
My Citi Payment@Tansiers| Investments  Services  Products  Rewards & Offers

Welcome to Citibank Online! TEST - IPB MKTG CITIBANKING | Last Login: 12-07-2017 | MY PROFILE | \E\ Messages

Chinese  Japanese

PAYMENT & TRANSFERS

PAYMENT & TRANSFERS

PAYNOW

MANAGE PAYEE LIST

Add Payee

Manage Payee

CITI PAYMENTS DUE

PAY YOUR ANNUAL PREMIUM

Add A Payee

Please enter the information about your new payee

@ sign off

Step 1 of 3: Provide Details

Payee / Beneficiary Type:
Payee / Beneficiary Name:
Payee / Beneficiary Nickname:
Bank Identifier Code (BIC)
Account Number
Additional Notes:
Important Notice
1. When adding POSB Accounts as a pal
2. Please include al digits of bank accol
3. Please note that Electronic Transfer i

4. When transferring in foreign currencie
Citibank Account”.

5You must ensure that the account n

by Electronic Transfer (Giro/FAST)
Selecta Payee Type...

- Local Payees
Pay Other Citibank Account

by Electronic Transfer (Giro/FAST)

by check

Payment to another bank's credit cards
Pay Billing Organisation

- Overseas Payees —

Pay an individual/organization with Gitibank Global Transfer

{ Telegraphic Transfers

provided

Note: Citibank does not accept any liability for fransfers made in accordance with your instructions.

* Cancel




A. Adding a Payee

14

Key in relevant
payee details, and click ‘Next’
once done

Online Payment & Transfers

Cifibank Infemafional Personal Bank Singapore

citr

Chinese Japanese

securus v conroTus - K

My Citi Payment@ansiers’| Imvestments  Services  Products  Rewards & Offers

Welcome to Citibank Online! TEST-IPB MKTG CITIBANKING | LastLogin: 12-07-2017 | MY PROFILE | ‘E‘ Messages

PAYMENT & TRANSFERS

PAYMENT & TRANSFERS

PAYNOW

MANAGE PAYEE LIST

Add Payee

Manage Payee

CITI PAYMENTS DUE

PAY YOUR ANNUAL PREMIUM

Add A Payee

Please enter the information about your new payee

Payee / Beneficiary Type:
Payee / Beneficiary Name

Payee / Beneficiary Nickname:
Payee / Beneficiary Address Line 1
Payee / Beneficiary Address Line 2
Payee / Beneficiary Address Line 3
Account Number / IBAN:

Bank.

Destination:

Bank Identifier Code (BIC)

Routing Method

BSB Code:

Message:

@ Sign off

Step 1 of 3: Provide Details

Telegraphic Transfers
Testing ANZ Australia 123
Testing ANZ AUS

test

test

test
123214364576567685687
ANZ MANAGED INVESTMENTS LIMITED MEL
AU

AFMLAUBMBIC

SWIFT

123456




A. Adding a Payee a

Cilibank Inerational Personal Bank Singapore | Chinese  Japanese ABoUTUS  ~ conTACTUs SN

Verify payee details

and click ‘Confirm’ citi

Wy Citi Paymen@mansiers Investments  Services  Products  Rewards & Offers @ Sign off

Welcome to Citibank Online! TEST-IPB MKTG CITIBANKING | LastlLogin- 12-07-2017 | MY PROFILE | ‘E‘ Messages

PAYMENT & TRANSFERS

PAYMENT & TRANSFERS Step 2 of 3: Verify Details

Add A Payee

PAYNOW [E 1am ready to set up the following payee:

MANAGE PAYEE LIST Payee / Beneficiary Type: Telegraphic Transfers

Payee / Beneficiary Name: TESTING ANZ AUSTRALIA 123

Add Payee

15

Online Payment & Transfers

Manage Payee

CITIPAYMENTS DUE

PAY YOUR ANNUAL PREMIUM

Payee / Beneficiary Nickname:
Payee / Beneficiary Address Line 1
Payee / Beneficiary Address Line 2

Payee / Beneficiary Address Line 3:

IBAN

Bank:

Destination

Bank Ideniifier Code (BIC):
Routing Method

BSB Code:

TESTING ANZ AUS
TEST

TEST

TEST
123214364576587685687

ANZ MANAGED INVESTMENTS LIMITED MEL

AU
AFMLAU3MBIC
SWIFT

123456

* Back * Cancel [e{ellI5Is0]




A. Adding a Payee

. . . Welcome to Citibank Online! TEST-IPB MKTG CITIBANKING | Last Login: 12-07-2017 | MY PROFILE | [12] Messages
Perform Transaction Signing
via Citi Mobile Token or OSD

PAYMENT & TRANSFERS
and click “Continue” once done

PAYMENT & TRANSFERS

TRANSACTION SIGNING

PAYNOW Please authorize your transaction by providing the correct Transaction Authorization Code (TAC)

MANAGE PAYEE LIST

. Cm Use Code Generator
Add Payee

Manage Payee

CITI PAYMENTS DUE

XXXXXX 00000000

PAY YOUR ANNUAL PREMIUM

Access the Code Generatoron  Key in your unlock code Enter the following Enter the Confirmation
the sign-on screen of your Citi Authorization key Code below and proceed
Mobile app. with the transaction

into the code generator, an
press Generate.

@ I don't have Code Generator, use Hardware Token.

16 | Online Payment & Transfers



A. Adding a Payee

Cifibank Intemational Personal Bank Singapore | Chinese  Japanese us v conacTus SN

Your payee has been

citr
successfully added

wy Citi DPaymentE Tansters’] investments  Services  Products  Rewards & Offers @ sign off

Welcome to Citibank Online ! TEST - IPB MKTG CITIBANKING | Last Login: 12-07-2017 | MY PROFILE | ‘E‘ Messages

PAYMENT & TRANSFERS

PAYMENT & TRANSFERS Step 3 of 3: Confirmation

Add A Payee

PAYNOW ' I have set up the following payee

MANAGE PAYEE LIST

17

Online Payment & Transfers

Add Payee

Manage Payee

CITIPAYMENTS DUE

PAY YOUR ANNUAL PREMIUM

Payee / Beneficiary Type:

Payee / Beneficiary Name:

Payee / Beneficiary Nickname:
Payee / Beneficiary Address Line 1
Payee / Beneficiary Address Line 2
Payee / Beneficiary Address Line 3
IBAN.

Bank

Destination:

Bank Identifier Code (BIC)
[Routing WS (ytes]

BSB Code

Telegraphic Transfers

TESTING ANZ AUSTRALIA 123
TESTING ANZ AUS

TEST

TEST

TEST
123214364576587685687

ANZ MANAGED INVESTMENTS LIMITED MEL
AU

SWIFT

123456

* Continue With Payment * View Record [ets/ogetieRig] 23 22N =4




B. Making a Payment/Fund Transfer 0 a

G Goto
www.ipb.citibank.com.sg

Click on “Sign on to Citibank Online”
e & sign on with your
User ID and Password

e On the Main Menu,
click on the

“Payment & Transfers” tab

| REGISTER

. Plfase entera User ID

LEARN MORE

| it ottt g X 0
The Citi Mobile® App. Paperiess with Online Security
The way to bank. Electronic Statements. Protecting your information
7

18 | Online Payment & Transfers



http://www.ipb.citibank.com.sg/

B. Making a Payment/Fund Transfer 0B

Authenticate yourself via
Citi Mobile Token,
OSD or OTP One-Time PIN Authentication

please authorize by entering the OTP (One-Time-PIN) below

( \ A @ Use One Time Pin Generator in your
. Citi Mobile® App
Useful Tips:

@ Citi Mobile Token

Your mobile phone is now C
your online security device.
er e . Enter OTP here
Use the Citi Mobile® Token = i .
. > >
to authenticate all your (EponeTneen  Creryowsogtore  rerine OTe e
transactions.
This replaces other - @ .
methods like Online

Security Device, or One- v B s e
Time PIN (OTP) via SMS.

Find out more about Citi

%bile Token here J

19 | Online Payment & Transfers

» Need Help?

» Cancel



http://www.ipb.citibank.com.sg/english/static/mobiletoken.htm?icid=IPBERUFJENHOMEHB04

B. Making a Payment/Fund Transfer 0B

20

On the left side menu, citl

click on “Payment & Transfers” o1 MR astmerss  saries
and select “Single Payments &
Transfers” for a transfer to one
payee

Products  Rewards & Offers @ sign Off

Welcome to Citibank Online! TEST - IPB MKTG CITIBANKING | Last Login: 13-07-2017 | MY PROFILE | |12 Messages

PAYMENT & TRANSFERS

Step 1 of 3: Provide Details

PAYMENT& TRANSFERS ~ ~ Make A Payment And Transfer

My Favourites Accounts with no activity in the last 6 months will be considered as inactive and the Bank may restrict banking services to an
extent that may depend on the period of inactivity and any restrictions may be applied to other accounts held by me.
Single Payments & Transfers Please provide the following information.

From the dropdown list,
choose the source and
destination of funds using the e Famen
dropdown menus RS To Account Select a destinatior|

P T T ~Citibank MasterCard: XXXXXXXXXXXKE 332 SG0 000 Unpaid Balance

TeleGraphic Transfer

EEYNOW ~TEST CAD: 34534645879
-TESTPH g
MANAGE PAYEE LIST s

CHF
-TTDKK
CITI PAYMENTS DUE TTeEP
-TTHKD

PAY YOUR ANNUAL PREMIUM STTINR: 2

| Online Payment & Transfers



B. Making a Payment/Fund Transfer

Welcome to Citibank Online ! TEST - IPB MKTG CITIBANKING | Last Login: 13-07-2017 | MYPROFILE | [i2 M

Key in relevant details, and
click ‘Next’ once done PAYMENT & TRANSFERS

PAYMENT & TRANSFERS . Step 1 of 3: Provide Details
Telegraphic Transfer

Accounts with no activity in the last 6 months will be considered as inactive and the Bank may restrict banking services to an
extentthat may depend on the period of inactivity and any fesirictions may be applied 1o other accounts held by me

iy Favourites

Single Payments &
Transfers

—Ete e Gl cantE

Wultple Payments &
Transfers

Schedule Transactons
From Account Checking: XXXXXX: On Deposit
PAYNGW
Payee Name TESTCAD
MANAGE PAYEE LIST Payee Nickname: TESTCAD
1T PAYMENTS DUE To Accaunt 345346458
Destination: CANADA
PAY YOUR ANNUAL PREMIUM
Bank Name: ROYAL BANK OF CANADA TORONT
Bank Identfier Code (BIC|
Routing Method
Amount

Remitin cumency amount
® Debitfrom my account SGD  and remitin currency | Singapore Dollar
FX Contract Reference #
(fApplicable
Charge Paid By

Payment Details (please
provide IFSC if TT is for India}

Please provide TRANSIT CODE and full beneficiary address

21 | Online Payment & Transfers



B. Making a Payment/Fund Transfer

22

Verify transfer/payment details
and click ‘Confirm and Pay’

Online Payment & Transfers

Citbank Intemationsl Personsl Bank Singspore |  Chinese  Japanese ABOUTUS v CONTACTUS

citi
o IR v s v v K

Welcome to Citibank Online ! TEST - IPB MKTG CITIBANKING | LastLogin: 13-07-2017 | MY PROFILE | [12] Messages

PAYMENT & TRANSFERS

PAYMENT & TRANSFERS .
Telegraphic Transfer

My Favourites =
[ 1am ready to make the following transfer

Single Payments &
Transfers
From Account

Multiple Payments &
Transfers

Payee Name:
Payee Nicknam
Schedule Transactions dyee e
To Account

Destination ANADA
PAYNOW

Bank Name: © BANK OF CANADA TORONTC
MANAGE PAYEE LIST Bank Identifier Code (BIC

Routing Method
CITI PAYMENTS DUE Transaction Amount

Payment Details

PAY YOUR ANNUAL PREMIUM
Debit Charges To

(@ Please review the following additional information about your transfer.

Deduct From King: XXXXXX0009
Amount ) 100.0

Exchange Rate.

Step 2 0f 3: Verity Details

[E:CUSGELIN  CONFIRM AND PAY.




B. Making a Payment/Fund Transfer

Gitbank Intemational Personal Bank Singspore | n ABOUTUS v CONI

Your payment/transfer has been

successfully made cti

wyCiti PAMERE TRRSIER|| Investments  Services  Products  Rewards & Offers

Welcome to Citibank Online ! TEST - IPB MKTG CITIBANKING | LastLogin: 13-07-2017 | MY PROFILE | [12] Messages

PAYMENT & TRANSFERS

PAYMENT & TRANSFERS = Step 2 of 3: Verify Details
Telegraphic Transfer

My Favourites
[ 1am ready to make the following transfer

Single Payments &
Transfers

From Account Checking: XXXXKX!
Multiple Payments & i
Handers Payee Name:
Schedule Transactions RegeaNiknany
To Account
Destinaton
PAYNOW
Bank Name:
MANAGE PAYEE LIST Bank|dentfier Code (BIC
Routing Method
CITI PAYMENTS DUE TSR At
Payment Details

PAY YOUR ANNUAL PREMIUM
Debit Charg

Ded
Amount
Exchange Rate:
PayTo

Amount

Disclaimer

UGN CONFIRM AND PAY

23 | Online Payment & Transfers



Your Role and Responsibility

Keep your User ID and Password Confidential

You should never disclose your User ID and Password and you should also ensure that no one is watching you while you enter your User ID and Password or
any confidential information. Memorize your User ID and Password and do not record it anywhere. Under no circumstances should you reveal your User ID and
Password to anyone even if they purport to be a staff of Citibank.

Do not use a shared computer or device that cannot be trusted for internet banking such as the computer at an Internet café. These devices may be installed
with certain software that could capture your personal information prior to your approval.

The One-time PIN(OTP) generated with Online Security Device, Citi Mobile® Token or via an SMS should also not be shared with anyone else.

Mobile Malware
New variants of mobile malware targeting Android smartphones continue to appear in the Asia Pacific region. These malicious apps often target mobile
banking apps, and may attempt to steal customer credentials and perform fraudulent transactions.

In some cases, the mobile malware will attempt to circumvent the additional layer of security provided by One Time PINs (OTPs) by intercepting text messages
(SMSs) or generating a fake dialogue inside the mobile banking app in order to trick a user.

Citi recommends customers remain alert for malware threats and review our Online Security Tips. Specifically, Citi suggests that all mobile users consider:

« Onlyinstalling applications from trusted and official sources

» Installing a reputable mobile anti-virus application

» Keeping mobile device software up-to-date

» Being aware of the heightened risks associated with 'rooted' or 'jailbroken' devices

* Not following any links or instructions provided from unknown or suspicious sources.

If you notice unusual behavior in your online banking session, you should immediately terminate the online banking session and contact 24-Hour CitiPhone
Banking at +65 6224 5757.

24 | View Electronic Statements Quick Start Guide



Beware of Online Threats
Online threats are very common nowadays and it tricks you into surrendering your confidential information. It is important to know its mechanisms and take
preventive measures to safeguard yourself.

As an internet banking user, you have a role to play to ensure that you are protected while banking online. Here are some of the ways you could take to
safeguard yourself:

Always make sure that you have entered your User ID and Password and other confidential information in the legitimate Citibank International Personal Bank
Website by entering Citibank International Personal Bank's Website address http://www.ipb.citibank.com.sg directly onto your Web browser.

To ensure you are on a secure website, check the beginning of the Web address in your browser's address field - it will be "https://" rather than "http://".
Secure websites will also contain a padlock icon on the status bar at the top of the browser. Double-click to view details of the security certificate, which is
issued to Citibank.

» To verify that the website is authentic, check for the following details:

« The certificate is issued to http://www.ipb.citibank.com.sg

» The certificate is issued by Verisign.

» The certificate has a valid date.

Do not save your online banking login details on the browsers by clearing your browser's cache and history after each session. Click here for steps to clear
browsers' cache. Always remember to log out when you have completed your internet banking session.

Always update the bank whenever you have changed your contact details so that you can be contacted in a timely manner should we detect any unusual
transactions.

Ensure that your computer has the latest anti-virus software as they help to guard against new viruses. Your computer's operating system and browser
software should be updated with the latest security patches. All these will help prevent unauthorized access to your computer.

25 | View Electronic Statements Quick Start Guide



Disclaimers

General Disclaimer

The contents of this document are for general information and illustrative purposes only and are not intended to serve as financial, investment or
any other type of advice. This document does not constitute the distribution of any information or the making of any offer or solicitation by anyone
in any jurisdiction in which such distribution or offer is not authorized or to any person to whom it is unlawful to distribute such a document or make
such an offer or solicitation. Some products and services may not be available in certain jurisdictions. You should consult your professional advisers
as to whether you require any governmental or other consent or need to observe any formalities to enable you to utilize or purchase the products
and services described in this document. The actual product and service may vary due to enhancements. Citibank Singapore Limited shall not be
responsible for any loss or damage of whatsoever nature (including consequential loss or damage) suffered or incurred, directly or indirectly, by the
customer or any other person resulting from access to, or use of this document or any information contained in it.

Citibank full disclaimers, terms and conditions apply to individual products and banking services. For more information, please visit
www.ipb.citibank.com.sg.

26 | View Electronic Statements Quick Start Guide
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citi

Wome! Bankwith Us Deposts investments insurance Loans Rewsrds Services Ciigold  Cligokd Private Chent  Digital Bank & S»

Explore these capabilities
on Citibank Online & Citi Mobile®

Citibank IPB SG

wesith nsights.

Key Features Available Online

=, Servicing
€= Current Balances, Up to 7 years of Statements and 2
years of Banking and Investment Advices”

A Investing Citibank Online
' eFX, Brokerage, Investment Funds" www.ipb.citibank.com.sg

Banking Citi Mobile® App

Telegraphic Transfers, Citibank Global Transfers . .
Available on the G Available on the
D App Store | P Google play

Note: Citi Mobile® App is available for download from the App store and Google Play store of the following countries and jurisdictions: Australia, China, Hong
Kong, Korea, India, Indonesia, Japan, Malaysia, Philippines, Singapore, Thailand, Taiwan, United Arab Emirates, United Kingdom, United States of America and
Vietnam.

"Only available on Citibank Online



Citibank International Personal Bank Singapore

www.ipb.citibank.com.sg

8 Marina View
#21-00 Asia Square Tower1
Singapore 018960

Banking Hours
Monday to Friday: 9:30am - 6:00pm
9:30am - 6:00pm (Cash Teller Service)

CRORC

citi
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