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One-Time-PIN(OTP)

This code will expire in 96 seconds

Use OTP above for authentication.

Do you have a challenge code?
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One-Time-PIN(OTP)

200208,

This code will expire in 91 ds

Use OTP above for authentication.
or

Do you have a challenge code?

Enter Challenge Code to receive a 6-digit
transaction code.




A. Enable Citi Mobile® Token

From either the que Screen Select “Enable” Authenticate accordingly
or from Men_q > Set.tlngs, click on with User ID and Password then
“Enable Citi Mobile® Token" an OTP authentication is required

Enable Citi Mobile® Token One-Time PIN (OTP) Authenticat...| x

OTP Generated by Online Security Device

After you have received the OTP, enter it below and

then click "Continye
Enable Citi Mobile® Token

Introducing Citi Mobile Token®. Use it to authenticate
all your transactions on the Citi Mobile ®. App,
replacing other methods like Online Security Device
(OSD), or One-Time PIN (OTP) via SMS.

OTP as a text message to my registered mabile
mber xxxxxx3516

Secure
Protected by a 6-digit Unlock Code chosen by
E you, and is restricted to one mobile device of
Enable Citi Mobile Token your choice.

If you're having problems comp s, please call our
Instant 24-Hour Cil

Enter your unique Unlock Code to instantly

authenticate your transaction initiated in Citi

 Banking at +

Mobite® App on your Citi Mobile® Token
enabled device. No more waiting for OTP via
SMS, or worrying about misplacing your OSD.

Easy
Authenticates all online transactions such as

Cancel
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A. Registration
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Create your own
Unlock Code

One Time Pin (OTP) Generator

Create your 6-digit OTP unlock code

Confirm

e Confirmation
Screen

Enable Citi Mobile® Token

Success!

Congratulation you hav




B. Transactions eg. Adding a Payee

il ion, f .
c Perform any r;}c;{a;sctgansactlon, or Fill up | Enter your
go to Menu > Add Payee details required a Unlock Code

Add Payee TRANSACTION SIGNING

Payments & Transfers Payee / Beneficiary Name

Payments & Transfers

Add Payee

Bank Identifier Code (BIC)
Manage Payee

View Scheduled Transactions

Account Number

Payee / Beneficiary Nickname

Additional Notes
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B. Mobile Transactions eqg. Add Payee

e Please hold while e Confirmation of
authentication occurs Payee Added

TRANSACTION SIGNING

Authenticating

o

Payee / Beneficiary
Type

Add Payee

by Electronic Transfer
(Giro/FAST)

Payee / Beneficiary
Name

BENEFICIARY TAN

Account Number

507862424

Bank

DBS BANK LTD

Bank Identifier Code
(BIC)

DBSSSGSOXXX

Payee / Beneficiary
Nickname

Return to My
Payees
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BENEFICIARY TAN

Payment/Transfer

e Added Payee
is found in payee list

Manage Payees
Q Search Payee

BENEFICIARY TAN
507862424
Pay Now

Add Payee




C. Citibank Online Transactions - OTP A

After signing on to
c Cltlbank OnIine various One-Time PIN Authentication
functions may require OTP
authentication , as shown in
the Screen 7 @ g;le’:):;;?:;;n(}enemlov in your

please authorize by entering the OTP (One-Time-PIN) below

Enter OTP here

v D Send an OTP via SMS

* Need Help?
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C. Citibank Online Transactions - OTP A

On th?, Home sign on S_creen_, Enter your Use the OTP generated &
select “Generate One Time Pin . i .
(OTP)" Unlock Code key it into Citibank Online

Citi Mobile® Token

Citi Mobile® Token

One-Time PIN (OTP)
891103
This code will expire in 96 Seconds

————Enler Unlock Code

Sign On

or

Register  Forgot User ID ar Password Transaction Signing
Forgot Unlock Code?
Enter the Challenge Code below
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D. Citibank Online Transactions - Challenge Code a

High-risk transactions such as
0 “Add Payee" will require
transaction signing. This will
generate a Challenge Code on
Citibank Online, as shown
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